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This tariff contains the rates, charges, terms and conditions of service and facilities for facilities-based local exchange 

telecommunications services provided by DSCI LLC (“DSCI”), between locations within the State of Massachusetts.  

This tariff is on file with the Massachusetts Department of Telecommunications and Energy. Copies may be inspected 

during normal business hours at the Company’s place of business.  
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EXPLANATION OF SYMBOLS 

 

(C) To signify changed listing, rule, or condition which may affect rates or charges.  

 

(D) To signify discontinued material, including listing, rate, rule, or condition.  

 

(I)  To signify an increase.  

 

(M) To signify material relocated from or to another part of tariff schedule with no change in text, rate, rule or 

condition.  

 

(N) To signify new material including listing, rate, rule or condition.  

 

(R) To signify reduction.  

 

(S) To signify reissued material.  

 

(T) To signify change in wording of text but not change in rate, rule, or condition.   
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APPLICATION OF TARIFF 

 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the provision of facilities-based 

competitive local exchange services by DSCI LLC (“DSCI”), hereinafter referred to as the Company, to Customers 

within the Commonwealth of Massachusetts.  DSCI’s services are furnished subject to the availability of facilities and 

subject to the terms and conditions set forth herein.  

 

This tariff is on file with the Massachusetts Department of Telecommunications and Energy.  In addition, this tariff is 

available for review at the main office of DSCI LLC, at 303 Wyman Street, Waltham, Massachusetts 02451. 

 

 

 

 

 

SERVICE AREA MAP 

 

DSCI LLC will provide intrastate toll service through the State of Massachusetts and local exchange service in areas 

currently serviced by Verizon-Massachusetts.  Local calling areas are as defined in Section 3 of this tariff.  
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TARIFF FORMAT 

 

A. Page Numbering – Page numbers appear in the upper right corner of the page.  Pages are numbered 

sequentially.  However, new pages are occasionally added to the tariff.  When a new page is added between pages 

already in effect, a decimal is added.  For example, a new page added between pages 14 and 15 would be 14.1.  

 

B. Page Revision Numbers – Revision numbers also appear in the upper right corner of each page.  These 

numbers are used to determine the most current page version on file with the Department.  For example, the 4th revised 

Page 14 cancels the 3rd revised Page 14.  Because of various suspension periods, deferrals, etc., the most current page 

number on file with the Department is not always the tariff page in effect.  Consult the Check Sheet for the page 

currently in effect.  

 

C. Paragraph Numbering Sequence – There are nine levels of paragraph coding.  Each level of coding is 

subservient to its next higher level:  

 

2.  

2.1.  

2.1.1.  

2.1.1.A.  

2.1.1.A.1.  

2.1.1.A.1.(a).  

2.1.1.A.1.(a).I.  

2.1.1.A.1.(a).I.(i).  

2.1.1.A.1.(a).I.(i).(1).  

 

D. Check Sheets – When a tariff filing is made with the Department, an updated Check Sheet accompanies the 

tariff filing.  The Check Sheet lists the pages contained in the tariff, with a cross reference to the current revision 

number.  When new pages are added, the Check Sheet is changed to reflect the revision.  All revisions made in a given 

filing are designated by an asterisk (*).  There will be no other symbols used on this page if these are the only changes 

made to it (i.e., the format, etc., remain the same, just revised revision levels on some pages).  The tariff user should 

refer to the latest Check Sheet to find out if a particular page is the most current on file with the Department.  
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SECTION 1 – DEFINITIONS 

 

Access Line – An arrangement from a local exchange telephone company or other common carrier, using either 

dedicated or switched access, which connects a Customer’s location to Carrier’s location or switching center.  

 

Account – A Company accounting category containing up to two (2) residential local exchange access lines billed to 

the same Customer at the same address.  The second or non-primary local exchange access line will share any call 

allowance of the primary local exchange access line.  The second or non-primary local exchange access line, therefore, 

will not be provisioned to include a separate call allowance structure.  No features are provided with the second or 

non-primary local exchange access line.  

 

Account Codes – Permits Centrex Stations and attendants to dial an account code number of up to eight digits.  For 

use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording.  The account or 

project number must be input prior to dialing the called number.  

 

Advance Payment – Part or all of a payment required before the start of service.  

 

Authorization Code – A numerical code, one or more of which may be assigned to a Customer, to enable Carrier to 

identify the origin of service of the Customer so it may rate and bill the call.  All authorization codes shall be the sole 

property of Carrier and no Customer shall have any property or any other right or interest in the use of any particular 

authorization code.  Automatic numbering identification (ANI) may be used as or in connection with the authorization 

code.  

 

Authorized User – A person, firm or corporation authorized by the Customer to be an end-user of the service of the 

Customer.  

 

Automatic Numbering Identification (ANI) – A type of signaling provided by a local telephone company which 

automatically identifies the local exchange line from which a call originates.   

 

Common Carrier – An authorized company or entity providing telecommunications services to the public.  

 

Company – DSCI LLC, the issuer of this tariff. 

 

Customer – The person, firm or corporation that orders service and is responsible for payment of charges and 

compliance with the terms and conditions of this tariff.  

 

Customer Premises – A location designated by the Customer for the purposes of connecting to the Company’s services.  

 

Customer Terminal Equipment – Terminal equipment provided by the Customer.  

 

DSCI – DSCI LLC, issuer of this tariff. 

 

Department – Massachusetts Department of Telecommunications and Energy.  
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SECTION 1 – DEFINITIONS (CONT’D) 

 

Deposit – Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.  

 

End Office – The LEC switching system office or serving wire center where Customer station loops are terminated 

for purposes of interconnection to each other and/or to trunks.  

 

Equal Access – A form of dialed access provided by local exchange companies whereby interexchange calls dialed 

by the Customer are automatically routed to the Company’s network.  Presubscribed Customers may also route 

interexchange calls to the Company’s network by dialing an access code supplied by the Company.  

 

Exchange Telephone Company or Telephone Company – Denotes any individual, partnership, association, jointstock 

company, trust, or corporation authorized by the appropriate regulatory bodies to engage in providing public switched 

communication service throughout an exchange area, and between exchange areas within the LATA.  

 

ICB – Individual Case Basis.  

 

IXC or Interexchange Carrier – A long distance telecommunications service provider.  

 

Interruption – The inability to complete calls due to equipment malfunctions or human errors.  Interruption shall not 

include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other network 

and/or switching capability shortages.  Nor shall Interruption include the failure of any service or facilities provided 

by a common carrier or other entity other than the Carrier.  Any interruption allowance provided within this Tariff by 

Carrier shall not apply where service is interrupted by the negligence or willful act of the Customer, or where the 

Carrier, pursuant to the terms of this Tariff, terminates service because of non-payment of bills, unlawful or improper 

use of the Carrier’s facilities or service, or any other reason covered by this Tariff or by applicable law.  

 

LATA – A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by 

the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic 

area designed as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor 

tariff(s).  

 

LEC – Local Exchange Company refers to the dominant, monopoly local telephone company in the area also served 

by the Company.  

 

Monthly Recurring Charges – The monthly charges to the Customer for services, facilities and equipment, which 

continue for the agreed upon duration of the service.  

 

MOU – Minutes of Use.  

 

NECA – National Exchange Carriers Association.  

 

Non-Recurring Charge (“NRC”) – The initial charge, usually assessed on a one-time basis, to initiate and establish 

service.  
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SECTION 1 – DEFINITIONS (CONT’D) 

 

PBX – Private Branch Exchange.  

 

PIN – Personal Identification Number.  See Authorization Code.  

 

Point of Presence (“POP”) – Point of Presence.  

 

Recurring Charges – Monthly charges to the Customer for services, and equipment, which continues for the 

agreedupon duration of the service.  

 

Service – Any means of service offered herein or any combination thereof.  

 

Service Order – The written request for Company services executed by the Customer and the Company in the format 

devised by the Company.  The signing of a Service Order Form by the Customer and acceptance by the Company 

initiates the respective obligations of the parties as set forth therein and pursuant to this tariff.  

 

Serving Wire Center – A specified geographic point from which the vertical and horizontal coordinate is used in 

calculation of airline mileage.  

 

Shared Inbound Calls – Refers to calls that are terminated via the Customer’s Company-provided local exchange line.  

 

Shared Outbound Calls – Refers to calls in Feature Group (FGD) exchanges whereby the Customer’s local telephone 

lines are presubscribed by the Company to the Company’s outbound service such that “1 + 10-digit number” calls are 

automatically routed to the Company’s or an IXC’s network.  Calls to stations within the Customer’s LATA may be 

placed by dialing “10XXX” or 101XXXX” with a “1+10-digit number.”  

 

Station – The network control signaling unit and any other equipment provided at the Customer’s premises which 

enables the Customer to establish communications connections and to effect communications through such 

connections.  

 

Subscriber – The person, firm, partnership, corporation, or other entity who orders telecommunications service from 

DSCI.  Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the pay telephone, 

PBX, or other switch vehicle from which an End User places a call utilizing the services of the Company.  

 

Switched Access Origination/Termination – Where access between the Customer and the interexchange carrier is 

provided on local exchange company Feature Group circuits and the connection to the Customer is a LEC-provided 

business or residential access line.  The cost of switched Feature Group access is billed to the interexchange carrier.  

 

Terminal Equipment – Any telecommunications equipment other than the transmission or receiving equipment 

installed at a Company location.  

 

Usage Charges – Charges for minutes or messages traversing over local exchange facilities.  

 

User or End User – A Customer, Joint User or any other person authorized by a Customer to use service provided 

under this tariff.  
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SECTION 2 – RULES AND REGULATIONS 

 

2.1  Undertaking of the Company  

 

 2.1.1  Scope  

 

The Company undertakes to furnish communications service pursuant to the terms of this tariff in 

connection with one-way and/or two-way information transmission between points within the State 

of Massachusetts.  

 

The Company is responsible under this tariff only for the services and facilities provided hereunder, 

and it assumes no responsibility for any service provided by any other entity that purchases access 

to the Company network in order to originate or terminate its own services, or to communicate with 

its own customers.  

 

For services rendered to residential Customers, the Company agrees to comply with the 

requirements as set forth in M.D.T.C 18448, Rules and Practices Relating to Telephone Service to 

Residential Customers.  

 

 2.1.2  Shortage of Equipment or Facilities 

 

A. The Company reserves the right to limit or to allocate the use of existing facilities, or of 

additional facilities offered by the Company, when necessary because of lack of facilities, 

or due to some other cause beyond the Company’s control.  

 

B. The furnishing of service under this tariff is subject to the availability on a continuing basis 

of all the necessary facilities and is limited to the capacity of the Company’s facilities as 

well as facilities the Company may obtain from other carriers to furnish service from time 

to time as required at the sole discretion of the Company.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d)  

 

2.1.3  Terms and Conditions  

 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24 hours 

per day. For the purpose of computing charges in this tariff, a month is considered to have 

30 days.  

 

B. Except as otherwise stated in this tariff, Customers may be required to enter into written 

service orders which shall contain or reference a specific description of the service ordered, 

the rates to be charged, the duration of the services, and the terms and conditions in this 

tariff.  Customers will also be required to execute any other documents as may be 

reasonably requested by the Company.  

 

C. At the expiration of the initial term specified in each Service Order, or in any extension 

thereof, service shall continue on a month-to-month basis at the then current rates unless 

terminated by either party upon notice.  Any termination shall not relieve the Customer of 

its obligation to pay any charges incurred under the service order and this tariff prior to 

termination.  The rights and obligations which by their nature extend beyond the 

termination of the term of the service order shall survive such termination.  

 

D. In any action between the parties to enforce any provision of this tariff, the prevailing party 

shall be entitled to recover its legal fees and court costs from the non-prevailing party in 

addition to other relief a court may award.  

 

E. Service may be terminated upon written notice to the Customer if:  

 

1. the Customer is using the service in violation of the tariff; or  

 

2. the Customer is using the service in violation of the law.  

 

F. This tariff shall be interpreted and governed by the laws of the Commonwealth of 

Massachusetts regardless of its choice of laws provision.  

 

G. Any other Telephone Company may not interfere with the right of any person or entity to 

obtain service directly from the Company.  No person or entity shall be required to make 

any payment, incur any penalty, monetary or otherwise, or purchase any services in order 

to have the right to obtain service directly from the Company.  

 

H. To the extent that either the Company or any other telephone company exercises control 

over available cable pairs, conduit, duct space, raceways, or other facilities needed by the 

other to reach a person or entity, the party exercising such control shall make them available 

to the other on terms equivalent to those under which the Company makes similar facilities 

under its control available to its customers.  At the reasonable request of either party, the 

Company and the other telephone company shall join the attempt to obtain from the owner 

of the property access for the other party to serve a person or entity.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 
2.1  Undertaking of the Company (Cont’d)  
   

2.1.4  Limitations on Liability  
 

A. Except as otherwise stated in this section, the liability of the Company for damages arising 
out of either:  (1) the furnishing of its services, including, but not limited to, mistakes, 
omissions, interruptions, delays, or errors, or other defects, representations, or use of these 
services; or (2) the failure to furnish its service, whether caused by acts or omission, shall 
be limited to the extension of allowances to the Customer for interruptions in service as set 
forth in Section 2.6.  

 
B. Except for the extension of allowances to the Customer for interruptions in service as set 

forth in Section 2.6, the Company shall not be liable to a Customer or third party for any 
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive damages, 
including, but not limited to, loss of revenue or profits, for any reason whatsoever, 
including, but not limited to, any act or omission, failure to perform, delay, interruption, 
failure to provide any service or any failure in or breakdown of facilities associated with 
the service.  

 
C. The liability of the Company for errors in billing that results in overpayment by the 

Customer shall be limited to a credit equal to the dollar amount erroneously billed or, in 
the event that payment has been made and service has been discontinued, to a refund of the 
amount erroneously billed.  

 
D. The Company shall be indemnified and saved harmless by the Customer from and against 

all loss, liability, damage and expense, due to:  
 

1. Any act or omission of: (a) the Customer;(b) any other entity furnishing service, 
equipment or facilities for use in conjunction with services or facilities provided 
by the Company; or (c) common carriers or warehousemen, except as contracted 
by the Company;  

 
2. Any delay or failure of performance or equipment due to causes beyond the 

Company’s control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the Company; 
unavailability, failure or malfunction of equipment or facilities provided by the 
Customer or third parties; and any law, order, regulation or other action of any 
governing authority or agency thereof;  

 
3. Any unlawful or unauthorized use of the Company’s facilities and services;  
 
4. Libel, slander, invasion of privacy or infringement of patents, trade secrets, or 

copyrights arising from or in connection with the material transmitted by means 
of Companyprovided facilities or services; or by means of the combination of 
Company-provided facilities or services;  

 
5. Breach in the privacy or security of communications transmitted over the 

Company’s facilities;  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d) 

 

2.1.4  Limitations on Liability (Cont’d)  

 

  D. (Cont’d) 

 

6. Changes in any of the facilities, operations or procedures of the Company that 

render any equipment, facilities or services provided by the Customer obsolete, 

or require modification or alteration of such equipment, facilities or services, or 

otherwise affect their use or performance, except where reasonable notice is 

required by the Company and is not provided to the Customer, in which event the 

Company’s liability is limited as set forth in paragraph A. of this Subsection 2.1.4;  

 

7. Defacement of or damage to Customer premises resulting from the furnishing of 

services or equipment on such premises or the installation or removal thereof;  

 

8. Injury to property or injury or death to persons, including claims for payments 

made under Workers’ Compensation law or under any plan for employee 

disability or death benefits, arising out of, or caused by, any acts or omission of 

the Customer, or the construction, installation, maintenance, presence, use or 

removal of the Customer’s facilities or equipment connected, or to be connected 

to the Company’s facilities;  

 

9. Any noncompletion of calls due to network busy conditions;  

 

10. Any calls not actually attempted to be completed during any period that service 

is unavailable; 

 

11. And any other claim resulting from any act or omission of the Customer or 

patron(s) of the Customer relating to the use of the Company’s services or 

facilities. 

 

E. The Company does not guarantee nor make any warranty with respect to installations 

provided by it for use in an explosive atmosphere.  

 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, either in 

fact or by operation of law, statutory or otherwise, including warranties of merchantability 

or fitness for a particular use, except those expressly set forth herein.  

 

G. Failure by the Company to assert its rights pursuant to one provision of this rate sheet does 

not preclude the Company from asserting its rights under other provisions.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d) 

 

2.1.4  Limitations on Liability (Cont’d)  

 

H. Directory Errors – In the absence of gross negligence or willful misconduct, no liability for 

damages arising from errors or mistakes in or omissions of directory listings, or errors or 

mistakes in or omissions of listing obtainable from the directory assistance operator, 

including errors in the reporting thereof, shall attach to the Company.  An allowance for 

errors or mistakes in or omissions of published directory listings or for errors or mistakes 

in or omissions of listing obtainable from the directory assistance operator shall be at the 

monthly tariff rate for each listing, or in the case of a free or no-charge directory listing, 

credit shall equal two times the monthly tariff rate for an additional listing, for the life of 

the directory or the charge period during which the error, mistake or omission occurs.  

 

I. With respect to Emergency 911 Service:  

 

1. This service is offered solely as an aid in handling assistance calls in connection 

with fire, police and other emergencies.  The Company is not responsible for any 

losses, claims, demands, suits or any liability whatsoever, whether suffered, 

made, instituted or asserted by the Customer or by any other party or person for 

any personal injury or death of any person or persons, and for any loss, damage 

or destruction of any property, whether owned by the Customer or others, caused 

or claimed to have been caused by:  (1) mistakes, omissions, interruptions, delays, 

errors or other defects in the provision of service, of (2) installation, operation, 

failure to operate, maintenance, removal, presence, condition, local or use of any 

equipment and facilities furnishing this service.  

 

2. Neither is the Company responsible for any infringement, nor invasion of the right 

of privacy of any person or persons, caused or claimed to have been caused 

directly or indirectly, b the installation, operation, failure to operate, maintenance, 

removal, presence, condition, occasion or use of emergency 911 service features 

and the equipment associated therewith, or by any services furnished by the 

Company, including, but not limited to the identification of the telephone number, 

address or name associated with the telephone used by the party or parties 

accessing emergency 911 service, and which arise out of the negligence or other 

wrongful act of the Company, its users, agencies or municipalities, or the 

employees or agents of any one of them.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d) 

 

2.1.4  Limitations on Liability (Cont’d)  

 

  I.  With respect to Emergency 911 Service (Cont’d)  

 

3. When a Customer with a nonpublished telephone number, as defined herein, 

places a call to the emergency 911 service, the Company will release the name 

and address of the calling party, where such information can be determined, to the 

appropriate local government authority responsible for emergency 911 service 

upon request of such governmental authority.  By subscribing to service under 

this rate sheet, the Customer acknowledges and agrees with the release of 

information as described above.  

 

 2.1.5  Notification of Service-Affecting Activities  

 

The Company will provide the Customer reasonable notification of service-affecting activities that 

may occur in normal operation of its business.  Such activities may include, but are not limited to, 

equipment or facilities additions, removals or rearrangements and routine preventative maintenance.  

Generally, such activities are not specific to an individual Customer but affect many Customers’ 

services.  No specific advance notification period is applicable to all service activities. The Company 

will work cooperatively with the Customer to determine the reasonable notification requirements.  

With some emergency or unplanned service-affecting conditions, such as an outage resulting from 

cable damage, notification to the Customer may not be possible.   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d) 

 

 2.1.5  Provision of Equipment and Facilities 

  

A. The Company shall use reasonable efforts to make available services to a Customer on or 

before a particular date, subject to the provisions of and compliance by the Customer with, 

the regulations contained in this tariff.  The Company does not guarantee availability by 

any such date and shall not be liable for any delays in commencing service to any customer.  

 

B. The Company shall use reasonable efforts to maintain only the facilities and equipment 

that it furnishes to the Customer.  The Customer may not, nor may the Customer permit 

others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any 

of the facilities or equipment installed by the Company, except upon the written consent of 

the Company.  

 

C. The Company may substitute, change or rearrange any equipment or facility at any time 

and from time to time, but shall not thereby alter the technical parameters of the service 

provided by the Customer.  

 

D. Equipment the Company provides or installs at the Customer Premises for use in 

connection with the services the Company offers shall not be used for any purpose other 

than that for which it was provided.  

 

E. The Customer shall be responsible for the payment of service charges as set forth herein 

for visits by the Company’s agents or employees to the Premises of the Customer when the 

service difficulty or trouble report results from the use of equipment or facilities provided 

by any other party other than the Company, including, but not limited to, the Customer.  

 

F. The Company shall not be responsible for the installation, operation, or maintenance of 

any Customer-provided communications equipment.  Where such equipment is connected 

to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be 

limited to the furnishing of facilities offered under this tariff and to the maintenance and 

operation of such facilities.  Subject to this responsibility, the Company shall not be 

responsible for:  

 

(1) the transmission of signals by Customer-provided equipment or for the quality of, 

or defects in, such transmission; or  

 

(2) the reception of signals by Customer-provided equipment.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.1  Undertaking of the Company (Cont’d) 

 

 2.1.6  Non-routine Installation  

 

At the Customer’s request, installation and/or maintenance may be performed outside the 

Company’s regular business hours or in hazardous locations.  In such cases, charges based on cost 

of the actual labor, material, or other costs incurred by or charged to the Company will apply.  If 

installation is started during regular business hours but, at the Customer’s request, extends beyond 

regular business hours into time periods including, but not limited to, weekends, holidays and/or 

night hours, additional hours may apply.  

  

2.1.7  Special Construction  

 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special 

construction of facilities may be undertaken on a reasonable efforts basis at the request of the 

Customer.  Special construction is that construction undertaken:  

 

A. where facilities are not presently available, and there is no other requirement for the 

facilities so constructed;  

 

B. of a type other than that which the Company would normally utilize in the furnishing of its 

services;  

 

C. over a route other than that which the Company would normally utilize in the furnishing 

of its services;  

 

D. in a quantity greater than that which the Company would normally construct;  

 

E. on an expedited basis;  

 

F. on a temporary basis until permanent facilities are available;  

 

G. involving abnormal costs; or  

 

H. in advance of its normal construction.  

 

2.1.8  Ownership of Facilities  

 

Title to all facilities provided in accordance with this tariff remains in the Company, its partners, 

agents, contractors or suppliers.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.2  Prohibited Uses  

 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to 

which the Customer has not obtained all required governmental approvals, authorizations, licenses, 

consents and permits.  

 

2.2.2 The Company may require applicants for service who intend to use the Company’s offerings for 

resale and/or for shared use to file a letter with the Company confirming that their use of the 

Company’s offerings complies with relevant laws and Department regulations, policies, orders, and 

decisions.  

 

2.2.3 The Company may block any signals being transmitted over its Network by Customers which cause 

interference to the Company or other users.  Customer shall be relieved of all obligations to make 

payments for charges relating to any blocked Service and shall indemnify the Company for any 

claim, judgment or liability resulting from such blockage.  

 

2.2.4 A customer, joint user, or authorized user may not assign, or transfer in any manner, the service or 

any rights associated with the service without the written consent of the Company.  The Company 

will permit a Customer to transfer its existing service to another entity if the existing Customer has 

paid all charges owned to the Company for regulated communications services.  Such a transfer will 

be treated as a disconnection of existing service and installation of new service, and nonrecurring 

installation charges as stated in this tariff will apply.   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.3  Obligations of the Customer  

 

 2.3.1  General  

 

The Customer is responsible for making proper application for service; placing any necessary order, 

complying with tariff regulations; payment of charges for services provided.  Specific Customer 

responsibilities include, but are not limited to the following:  

 

A. the payment of all applicable charges pursuant to this tariff;  

 

B. damage to or loss of the Company’s facilities or equipment caused by the acts of omissions 

of the Customer; or the noncompliance by the Customer, with these regulations; or by fire 

or theft or other casualty on the Customer Premises, unless caused by the negligence or 

willful misconduct of the employees or agents of the Company;  

 

C. providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment space and power to operate Company facilities and equipment 

installed on the premises of the Customer, and the level of heating and air conditioning 

necessary to maintain the proper operating environment on such premises;  

 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and 

conduits necessary for installation of fiber optic cable and associated equipment used to 

provide Communication Services to the Customer from the cable building entrance or 

property line to the location of the equipment space described in 2.3.1(C.).  Any and all 

costs associated with obtaining and maintaining the rights-of-way described herein, 

including the costs of altering the structure to permit installation of the Company-provided 

facilities, shall be borne entirely by, or may be charged by the Company to, the Customer.  

The Company may require the Customer to demonstrate its compliance with this section 

prior to accepting an order for service;  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.3  Obligations of the Customer (Cont’d)  

 

 2.3.1  General (Cont’d)  

 

E. providing a safe place to work and complying with all laws and regulations regarding the 

working conditions on the premises at which Company employees and agents shall be 

installing or maintaining the Company’s facilities and equipment.  The Customer may be 

required to install and maintain Company facilities and equipment within a hazardous area 

if, in the Company’s opinion, injury or damage to the Company’s employees or property 

might result from installation or maintenance by the Company.  The Customer shall be 

responsible for identifying, monitoring, removing and disposing of any hazardous material 

(e.g., asbestos) prior to any construction or installation work;  

 

F. complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses and permits as may be required with respect to, the location of 

Company facilities and equipment in any Customer premises or the rights-of-way for 

which Customer is responsible under Section 2.3.1(D); and granting or obtaining 

permission for Company agents or employees to enter the premises of the Customer at any 

time for the purpose of installing, inspecting, maintaining, repairing, or upon termination 

of service as stated herein removing the facilities or equipment of the Company; 

  

G. not creating, or allowing to be placed, any liens or other encumbrances on the Company’s 

equipment or facilities; and  

 

H. making Company facilities and equipment available periodically for maintenance purposes 

at a time agreeable to both the Company and the Customer.  No allowance will be made 

for the period during which service is interrupted for such purposes.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.3  Obligations of the Customer (Cont’d)  

 

 2.3.2  Liability of the Customer  

 

A. The Customer will be liable for damages to the facilities of the Company and for all 

incidental and consequential damages caused by the negligent or intentional acts or 

omissions of the Customer, its officers, employees, agents, invites, or contractors where 

such acts or omissions are not the direct result of the Company’s negligence or intentional 

misconduct.  

 

B. To the extent caused by any negligent or intentional act of the Customer as described in 

A., preceding, the Customer shall indemnify, defend and hold harmless the Company from 

and against all claims, actions, damages, liabilities, costs and expenses, for (1) any loss, 

destruction or damage to property of any third party, and (2) any liability incurred by the 

Company to any third party pursuant to this or any other rate sheet of the Company, or 

otherwise, for any interruption of, interference to, or other defect in any service provided 

by the Company to such third party.  

 

C. The Customer shall not assert any claim against any other Customer or user of the 

Company’s services for damages resulting in whole or in part from or arising in connection 

with the furnishing of service under this rate sheet including, but not limited to, mistakes, 

omissions, interruptions, delays, errors or other defects or misrepresentations, whether or 

not such other Customer or user contributed in any way to the occurrence of the damages, 

unless such damages were caused solely by the negligent or intentional act or omission of 

the other Customer or user and not by any act or omission of the Company.  Nothing in 

this rate sheet is intended either to limit or to expand Customer’s right to assert any claims 

against third parties for damages of any nature other than those described in the preceding 

sentence.   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.4  Customer Equipment and Channels  

 

 2.4.1  General  

 

A User may transmit or receive information or signals via the facilities of the Company.  The 

Company’s services are designed primarily for the transmission of voice-grade telephonic signals, 

except as otherwise stated in this tariff.  A User may transmit any form of signal that is compatible 

with the Company’s equipment, but the Company does not guarantee that its services will be suitable 

for purposes other than voice-grade telephonic communication except as specifically stated in this 

tariff.  

 

 2.4.2  Station Equipment  

 

A. Terminal equipment on the User’s Premises and the electric power consumed by such 

equipment shall be provided by and maintained at the expense of the User.  The User is 

responsible for the provision of wiring or cable to connect its terminal equipment to the 

Company Point of Connection.  

 

B. The Customer is responsible for ensuring that Customer-provided equipment connected to 

Company equipment and facilities is compatible with such equipment and facilities.  The 

magnitude and character of the voltages and currents impressed on Company-provided 

equipment and wiring by the connection, operation, or maintenance of such equipment and 

wiring shall be such as not to cause damage to the Company-provided equipment and 

wiring or injury to the Company’s employees or to other persons.  Any additional 

protective equipment required to prevent such damage or injury shall be provided by the 

Company at the Customer’s expense, subject to prior Customer approval of the equipment 

expense.   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.4  Customer Equipment and Channels (Cont’d)  

 

 2.4.3  Interconnection of Facilities  

 

A. Any special interface equipment necessary to achieve compatibility between the facilities 

and equipment of the Company used for furnishing Communication Services and the 

channels, facilities, or equipment of others shall be provided at the Customer’s expense.  

 

B. Communications Services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms and 

conditions of the tariffs of the other communications carriers that are applicable to such 

connections.  

 

C. Facilities furnished under this tariff may be connected to Customer-provided terminal 

equipment in accordance with the provisions of this tariff.  All such terminal equipment 

shall be registered by the Federal Communications Commission pursuant to Part 68 of Title 

47, Code of Federal Regulations; and all User-provided wiring shall be installed and 

maintained in compliance with those regulations.  

 

D. Users may interconnect communications facilities that are used in whole or in part for 

interstate communications to services provided under this tariff only to the extent that the 

user is an “End User” as defined in Section 69.2(m), Title 47, Code of Federal Regulations 

(1992 edition).   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.4  Customer Equipment and Channels (Cont’d)  

 

 2.4.4  Inspections 

  

A. Upon suitable notification to the Customer, and at a reasonable time, the Company may 

make such tests and inspections as may be necessary to determine that the Customer is 

complying with the requirements set forth in Section 2.4.2A. for the installation, operation, 

and maintenance of Customer-provided facilities, equipment, and wiring in the connection 

of Customer-provided facilities and equipment to Company-owned facilities and 

equipment.  

 

B. If the protective requirements for Customer-provided equipment are not being complied 

with, the Company may take such action as it deems necessary to protect its facilities, 

equipment, and personnel.  The Company will notify the Customer promptly if there is any 

need for further corrective action. Within ten days of receiving this notice, the Customer 

must take this corrective action and notify the Company of the action taken.  If the 

Customer fails to do this, the Company may take whatever additional action is deemed 

necessary, including the suspension of service, to protect its facilities, equipment and 

personnel from harm.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements  

 

Billing and payment for service by residential Customers shall be according to M.D.T.C 18448, Rules and 

Practices Relating to Telephone Service to Residential Customers.  

 

 2.5.1.  Payment for Service  

 

The Customer is responsible for the payment of all charges for facilities and services furnished by 

the Company to the Customer and to all Authorized Users by the Customer, regardless of whether 

those services are used by the Customer itself or are resold to or shared with other persons.  

 

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or other 

local, state, federal and 911 taxes, charges or surcharges (however designated) (excluding taxes on 

Company’s net income) imposed on or based upon the provision, sale or use of Network Services.  

 

The security of the Customer’s PIN is the responsibility of the Customer.  All calls placed using a 

PIN shall be billed to and shall be the obligation of the Customer.  The Customer shall not be 

responsible for charges in connection with the unauthorized use of PINs arising after the Customer 

notifies the Company of the loss, theft, or other breach of security of such PINs.  

 

Customers will only be charged once, on either an interstate or intrastate basis, for any nonrecurring 

charges.  

 

 2.5.2  Billing and Collection of Charges  

 

The Customer is responsible for payment of all charges incurred by the Customer or other 

Authorized Users for services and facilities furnished to the Customer by the Company.  

 

A. Nonrecurring charges are due and payable within thirty (30) days of receipt of bill, unless 

otherwise agreed to in advance.  

 

B. The Company shall present invoices for recurring charges monthly to the Customer, in 

advance of the month in which service is provided, and Recurring Charges shall be due 

and payable within thirty (30) days of receipt of bill.  When billing is based on customer 

usage, charges will be billed monthly for the preceding billing periods.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

 2.5.2  Billing and Collection of Charges (Cont’d)  

 

C. When service does not begin on the first day of the month, or end on the last day of the 

month, the charge for the fraction of the month in which service was furnished will be 

calculated on a pro rata basis.  For this purpose, every month is considered to have thirty 

(30) days.  

 

D. Billing of the Customer by the Company will begin on the Service Commencement Date, 

which is the first day following the date on which the Company notifies the Customer that 

the service or facility is available for use, except that the Service Commencement Date 

may be postponed by mutual agreement of the parties, or if the service or facility is 

available for use, except that the Service Commencement Date may be postponed by 

mutual agreement of the parties, or if the service or facility does not conform to standards 

set forth in this tariff or the Service Order. Billing accrues through and includes the day 

that the service, circuit, arrangement or component is discontinued.  

 

E. If any portion of the payment is not received by the Company, or if any portion of the 

payment is received by the Company in funds that are not immediately available, thirty 

(30) days following the receipt date of the bill, then a late payment penalty shall be due the 

Company.  The late payment penalty shall be that portion of the payment not received by 

the date due minus any charges billed as local taxes multiplied by 1.5%.  Late payment 

fees are only applicable to business customers.  

 

F. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check or 

other payment type submitted by the Customer to the Company that a financial institution 

refuses to honor.  

 

G. If service is disconnected by the Company in accordance with Section 2.5.6 following and 

later restored, restoration of service will be subject to all applicable installation charges.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

 2.5.3  Disputed Bills  

 

A. In the event that a billing dispute occurs concerning any charges billed to the Customer by 

the Company, the Company may require the Customer to pay the undisputed portion of the 

bill to avoid discontinuance of service for non-payment.  The Customer must submit a 

documented claim for the disputed amount.  The Customer will submit all documentation 

as may reasonably be required to support the claim.  All claims must be submitted to the 

Company within 90 days of receipt of billing for those services.  If the Customer does not 

submit a claim as stated above, the Customer waives all rights to filing a claim thereafter.  

 

B. Unless disputed, the invoice shall be deemed to be correct and payable in full by the 

Customer.  If the Customer is unable to resolve any dispute with the Company, then the 

Customer may file a complaint with the Consumer Division, Massachusetts Department of 

Telecommunications and Energy, One South Station, Boston, Massachusetts 02002, 

Telephone 617-305-3531 or 1-800392-6066.  Pursuant to the authority under M.G.L. 

Chapter 159, the MA DTE has discretion whether to adjudicate complaints between non-

residential customers and the Company.  

 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the 

disputed amount, no interest credits or penalties will apply.  

 

 2.5.4  Advance Payments  

 

A.  The Company may require a Customer to make an advance payment before services and 

facilities are furnished.  The advance payment will not exceed an amount equal to the non-

recurring charge(s) and one month’s charges for the service or facility.  In addition, where 

special construction is involved, the advance payment may also include an amount equal 

to the estimated non-recurring charges for the special construction and recurring charges 

(if any) for a period to be set between the Company and the Customer.  The advance 

payment will be credited to the Customer’s initial bill.  An advance payment may be 

required in addition to a deposit.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

 2.5.5  Deposits  

 

A. Residential Customers  

 

For deposits required of residential Customers, the Company agrees to comply with the 

requirements as set forth in M.D.T.C 18448, Rules 4.1-4.8 in the Rules and Practices 

Relating to Telephone Service to Residential Customers.  

 

B. Commercial Customers  

 

1. The Company may, in order to safeguard its interests, require a Customer which 

has a proven history of late payments to the Company or does not have established 

credit or has a bad credit rating to make a deposit to or at any time after the 

provision of service to the Customer to be held by the Company as a guarantee of 

the payment of rates and charges.  No such deposit will be required of a Customer 

which has established satisfactory credit and has no history of late payments to 

the Company.  

 

2. The amount of the deposit which may be required of a Customer for the purpose 

of establishing a credit shall not exceed two times the average monthly bill for 

Customers whose bills are payable in advance.  The amount of deposit may be 

adjusted at the request of the Customer at any time when the character, purpose, 

or degree of the Customer’s use of the service has materially changed, or when it 

is indicated that it will change.  

 

3. The making of a deposit shall not relieve any Customer of the obligation to pay 

current bills when due.  A deposit shall only be applied to the indebtedness of the 

Customer for jurisdictional telecommunications services of the provider.  

 

4. The Company will pay interest on deposits, to accrue from the date the deposit is 

made until it has been refunded, or until a reasonable effort has been made to 

effect refund. The Company will pay interest at the rate prescribed by the 

Department.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

 2.5.5  Deposits (Cont’d)  

 

  B.  Commercial Customers (Cont’d)  

 

5. The Company shall keep a record of each cash deposit until the deposit is returned.  

The record will show the name of each Customer making a deposit; the premises 

occupied by the Customer when making the deposit and each successive premises 

occupied while the deposit is retained by the Company; the amount and date of 

make the deposit; and a record of each transaction, such as the payment of interest, 

interest credited, etc., concerning the deposit.  Concurrently with receiving a 

deposit, the Company will provide the Customer a receipt showing the deposit 

date, the name and billing address of the Customer and the deposit amount.  

 

6. Upon discontinuation of service, or when a Customer has established credit by 

other means, the Company will promptly refund any deposit, plus accrued simple 

interest, or the balance, if any, in excess of the unpaid bills for the services 

furnished by the Company.  A transfer of service from one location to another 

within the Company’s serving area shall not be deemed a discontinuance with the 

Company if the character of the service remains unchanged.  

 

7. Deposits will be refunded after twelve months of timely payment, with interest as 

specified above.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

2.5.6  Discontinuance of Service 

  

Refusal or discontinuance of service to residential Customers will be in accordance with M.D.T.C 

18448, Rules and Practices Relating to Telephone Service to Residential Customers.  

 

Without incurring liability DSCI may refuse or discontinue service for the following reasons, 

provided that, unless otherwise stated, business Customers will be given five (5) days written notice 

and residential Customers will be given fifteen (15) days written notice by first class mail, with a 

final notice by Certified Mail five (5) days prior to discontinuance.  

 

A. For noncompliance with or violation of any State, municipal, or Federal law, ordinance or 

regulation pertaining to telephone service.  

 

B. For noncompliance with or violation of Department regulation or DSCI’s rules and 

regulations on file with the Department.  

 

C. Without notice by reason of any order or decision of a court or other government authority 

having jurisdiction which prohibits Company from furnishing such services.  

 

D. For failure of the Customer to make proper application for service or for use of telephone 

service for any other property or purpose than that described in the application.   
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

2.5.6  Discontinuance of Service (Cont’d)  

 

E. Without notice in the event of tampering with the equipment or services owned by DSCI 

or its agents.  

 

F. Without notice in the event of Customer use of equipment or services in such a manner as 

to adversely affect the Company’s equipment or the Company’s service to others.  

 

G. For neglect or refusal to provide reasonable access to DSCI or its agents for the purpose of 

inspection and maintenance of equipment owned by DSCI or its agents.  

 

H. For non-payment of any amount past due to the Company by the Customer.  

 

I. Without notice for unauthorized or unlawful use of Authorization Codes.  Authorization 

Codes are issued only by the Company to the Customer and may not be sold or otherwise 

distributed without the written consent of the Company.  

 

J. Without notice in the event of any other unauthorized or fraudulent use of service.  

Whenever service is discontinued for fraudulent use of service, DSCI may, before restoring 

service, require the Customer to make, at his or her own expense, all changes in facilities 

or equipment necessary to eliminate illegal use and to pay an amount reasonable estimated 

as the loss in revenues resulting from such fraudulent use.  

 

K. For Customer’s breach of contract for service between the Company and the Customer.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.5  Payment Arrangements (Cont’d) 

 

2.5.7  Cancellation of Application for Service  

 

A. Applications for service cannot be canceled without the Company’s agreement.  Where the 

Company permits a Customer to cancel an application for service prior to the start of 

service or prior to any special construction, no charges will be imposed except for those 

specified below.  

 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in 

installing the service or in preparing to install the service that it otherwise would not have 

incurred, a charge equal to the costs incurred by the Company, less net salvage, shall apply, 

but in no case shall this charge exceed the sum of the charge for the minimum period of 

services ordered, including installation charges, and all charges others levy against the 

Company that would have been chargeable to the Customer had service commenced (all 

discounted to present value at six percent).  

 

C. Where the Company incurs any expense in connection with special construction, or where 

special arrangements of facilities or equipment have begun, before the Company receives 

a cancellation notice, a charge equal to the costs incurred by the Company, less net salvage, 

applies.  In such cases, the charge will be based on such elements as the cost of the 

equipment, facilities, and material, the cost of installation, engineering, labor, and 

supervision, general and administrative expense, other disbursements, depreciation, 

maintenance, taxes, provision for return on investment, and any other costs associated with 

the special construction or arrangements.  

 

D. The special charges described in 2.5.7(A) through 2.5.7(C) will be calculated and applied 

on a case-by-case basis.  

 

2.5.8  Changes in Service Requested  

 

If the Customer makes or request material changes in circuit engineering, equipment specifications, 

service parameters, premises locations, or otherwise materially modifies any provision of the 

application for service, the Customer’s installation fee shall be adjusted accordingly.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.6  Allowances for Interruptions in Service  

 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of this 

tariff by, the Customer or the operation or malfunction of the facilities, power or equipment provided by the 

Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the service that the interruption 

affects.  

 

 2.6.1  General  

 

A. A credit allowance will be given when service is interrupted, except as specified below.  A 

service is interrupted when it becomes inoperative to the Customer, e.g., the Customer is 

unable to transmit or receive, because of a failure of a component furnished by the 

Company under this rate sheet.  

 

B. An interruption period begins when the Customer reports a service, facility or circuit to be 

inoperative and, if necessary, releases it for testing and repair.  An interruption period ends 

when the service, facility or circuit is operative.  

 

C. If the Customer reports a service, facility or circuit to be interrupted but declines to release 

it for testing and repair, or refuses access to its premises for test and repair by the Company, 

the service, facility or circuit is considered to be impaired but not interrupted.  No credit 

allowances will be made for a service, facility or circuit considered by the Company to be 

impaired.  

 

D. The Customer shall be responsible for the payment of service charges as set forth herein 

for visits by the Company’s agents or employees to the premises of the Customer when the 

service difficulty or trouble report results from the use of equipment or facilities provided 

by any party other than the Company, including but not limited to the Customer.  

 



 

Issued:  February 20, 2016 Effective: March 31, 2016 

 

Issued by:  Sean M. Dandley, CEO 

   DSCI LLC 

   303 Wyman Street 

   Waltham, Massachusetts 02451 

DSCI LLC M.D.T.C Tariff No. 3 

 Original Page No. 35 

 

 

SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.6  Allowances for Interruptions in Service (Cont’d) 

 

 2.6.2  Limitations of Allowances  

 

No credit allowance will be made for any interruption in service:  

 

A. Due to the negligence of or noncompliance with the provisions of this rate sheet by any 

person or entity other than the Company, including, but not limited to, the Customer;  

 

B. Due to the failure of power, equipment, systems, connections or services not provided by 

the Company;  

  

C. Due to circumstances or causes beyond the reasonable control of the Company;  

 

D. During any period in which the Company is not given full and free access to its facilities 

and equipment for the purposes of investigating and correcting interruptions;  

 

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily make 

use of such service.  If the service is interrupted, the Customer can get a service credit, use 

another means of communications provided by the Company (pursuant to Section 2.6.3), 

or utilize another service provider;  

 

F. During any period when the Customer has released service to the Company for 

maintenance purposes or for implementation of a Customer order for a change in service 

arrangements;  

 

G. That occurs or continues due to the Customer’s failure to authorize replacement of any 

element of special construction; and  

 

H. That was not reported to the Company within thirty (30) days of the date that service was 

affected.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.6  Allowances for Interruptions in Service (Cont’d) 

 

 2.6.3  Use of Another Means of Communication  

 

If the Customer elects to use another means of communications during the period of interruption, 

the Customer must pay the charges for the alternative service used.  

 

 2.6.4  Application for Credits for Interruptions in Service  

 

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a 

minimum period of at least one month, beginning on the date that billing becomes effective, 

shall in no event exceed an amount equivalent to the proportionate charge to the Customer 

for the period of service during which the event that gave rise to the claim for a credit 

occurred.  A credit allowance is applied on a pro rata basis against the rates specified 

hereunder and is dependent upon the length of the interruption.  Only those facilities on the 

interrupted portion of the circuit will receive a credit.  

 

B. For calculating credit allowances, every month is considered to have thirty (30) days.  

 

C. A credit allowance will be given for interruptions of thirty (30) minutes or more.  Two or 

more interruptions of fifteen (15) minutes or more during any one 24-hour period shall be 

combined into one cumulative interruption.  

 

D. Interruptions of 24 Hours or Less  

 

Length of Interruption  Amount of Service to be Credited  

Less than 30 minutes  None  

30 minutes up to but not including 3 hours  1/10 Day  

3 hours up to but not including 6 hours  1/5 Day  

6 hours up to but not including 9 hours  2/5 Day  

9 hours up to but not including 12 hours  3/5 Day  

12 hours up to but not including 15 hours  4/5 Day  

15 hours up to but not including 24 hours  One Day  

 

E. Interruptions Over 24 Hours and Less Than 72 Hours  

 

Interruptions over 24 hours and less than 72 hours will be credit 1/5 day for each 3-hour 

period or fraction thereof.  No more than one full day’s credit will be allowed for any period 

of 24 hours.  

 

F. Interruptions over 72 hours will be credited 2 days for each full 24-hour period.  No more 

than thirty (30) days credit will be allowed for any one-month period.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.6  Allowances for Interruptions in Service (Cont’d) 

 

 2.6.5  Cancellation for Service Interruption  

 

Cancellation or termination for service interruption is permitted only if any circuit experiences a 

single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a 

continuance 12month period.  The right to cancel service under this provision applies only to the 

single circuit that has been subject to the outage or cumulative service credits. 

  

2.7  Use of Customer’s Service by Others  

 

 2.7.1  Joint Use Arrangements  

 

Joint use arrangements will be permitted for all services provided under this tariff.  From each joint 

use arrangement, one member will be designated as the Customer responsible for the manner in 

which the joint use of the service will be allocated.  The Company will accept orders to start, 

rearrange, relocate or discontinue service only from the designated Customer.  Without affecting 

the Customer’s ultimate responsibility for payment of all charges for the service, each joint user 

shall be responsible for the payment of the charges billed to it.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.8  Cancellation of Service/Termination Liability  

 

If a Customer cancels a Service Order or terminates services before the completion of the term for any reason 

whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer agrees to pay 

to the Company termination liability charges, as defined below.  These charges shall become due as of the 

effective date of the cancellation or termination and be payable within the period, set forth in Section 2.5.2.  

 

 2.8.1  Termination Liability  

 

The Customer’s termination liability for cancellation of service shall be equal to:  

 

A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 

service to the Customer; plus  

 

B. any disconnection, early cancellation or termination charges reasonable incurred and paid 

to third parties by the Company on behalf of the Customer; plus  

 

C. all Recurring Charges specified in the applicable Service Order Tariff for the balance of 

the then current term discounted at the prime rate announced in the Wall Street Journal on 

the third business day following the date of cancellation;  

 

D. minus a reasonable allowance for costs avoided by the Company as a direct result of the 

Customer’s cancellation.  

 

2.9  Transfers and Assignments  

 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 

services and facilities provided by the Company without the written consent of the other party, except that 

the Company may assign its rights and duties: 

  

2.9.1  to any subsidiary, parent company or affiliate of the Company; or  

 

2.9.2  pursuant to any sale or transfer of substantially all the assets of the Company; or  

 

2.9.3  pursuant to any financing, merger or reorganization of the Company. 
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.10  Customer Liability for Unauthorized Use of the Network  

 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent or implied 

authority to use the network, obtains the Company’s services provided under this rate sheet.  

  

2.10.1  Customer Liability for Fraud and Unauthorized Use of the Network  

 

A. The Customer is liable for the unauthorized use of the network obtained through the 

fraudulent use of a Company calling card, if such a card is offered by the Company, or an 

accepted credit card, provided that the unauthorized use occurs before the Company has 

been notified.  

 

B. A Company calling card is a telephone calling card issued by the Company at the 

Customer’s request, which enables the Customer or user(s) authorized by the Customer to 

place calls over the Network and to have the charges for such calls billed to the Customer’s 

account.  

 

An accepted credit card is any credit card that a cardholder has requested or applied to and 

received, or has signed, used, or authorized another person to use to obtain credit.  Any 

credit card issued as a renewal or substitute in accordance with this paragraph is an 

accepted credit card when received by the cardholder.  

 

C. The Customer must give the Company written or oral notice that an unauthorized use of a 

Company calling card or an accepted credit card has occurred or may occur as a result of 

loss and/or theft.  

 

D. The Customer is responsible for payment of all charges for calling card services furnished 

to the Customer or to users authorized by the Customer to use service provided under this 

rate sheet, unless due to the negligence of the Company.  This responsibility is not changed 

due to any use, misuse or abuse of the Customer’s service or Customer-provided equipment 

by third parties, the Customer’s employees, or the public.  

 

The liability of the Customer for unauthorized use of the Network by credit card fraud will 

not exceed the lesser of fifty dollars ($50.00) or the amount of money, property, labor, or 

services obtained by the unauthorized user before notification to the Company.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.11  Notices and Communications 

  

2.11.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 

deliver all notices and other communications, except that the Customer may also designate a 

separate address to which the Company’s bills for service shall be mailed.  

 

2.11.2 The Company shall designate on the Service Order an address to which the Customer shall mail or 

deliver all notices and other communications, except that Company may designate a separate 

address on each bill for service to which the Customer shall mail payment on that bill.  

 

2.11.3 Except as otherwise stated in this tariff, all notices or other communications required to be given 

pursuant to this tariff will be in writing.  Notices and other communications of either party, and all 

bills mailed by the Company, shall be presumed to have been delivered to the other party on the 

third business day following placement of the notice, communication or bill with the U.S. Mail or a 

private delivery service, prepaid and properly addressed, or when actually received or refused by 

the addressee, whichever occurs first.  

 

2.11.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for giving 

notice set forth herein.  

 

2.12  Taxes, Fees and Surcharges  

 

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to the 

normal rates and charges for services provided to the Customer.  Taxes and fees include, but are not limited 

to:  Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax.  Unless otherwise specified 

in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in this tariff and will be itemized 

separately on Customer invoices.  
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SECTION 2 – RULES AND REGULATIONS (CONT’D) 

 

2.13  Miscellaneous Provisions  

 

 2.13.1  Telephone Number Changes  

 

Whenever any Customer’s telephone number is changed after a directory is published, the Company 

shall intercept all calls to the former number for at least one hundred and twenty (120) days and give 

the calling party the new number provided existing central office equipment will permit, and the 

Customer so desires.  

 

When service in an existing location is continued for a new Customer, the existing telephone number 

may be retained by the new Customer only if the former Customer consents in writing, and if all 

charges against the account are paid or assumed by the new Customer.  

 

 2.13.2  Maintenance and Operations Records  

 

Records of various tests and inspections, to include non-routine corrective maintenance actions or 

monthly traffic analysis summaries for network administration, necessary for the purposes of the 

Company or to fulfill the requirements of the Department rules shall be kept on file in the office of 

the Company as required under Department rules.  
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SECTION 3 – SERVICE AREAS 

 

3.1  Local Calling Areas  

 

 3.1.1  Metropolitan Boston Exchanges  

 

The local area of each exchange or locality includes all the central offices and localities of the 

exchange.  The local calling areas consist of contiguous exchanges within the Local Access and 

Transport Area (LATA), and certain additional exchanges and localities.  

 

 Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Arlington  Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, Charlestown,  

Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lexington,  

Lincoln, Lynn, Malden, Medford, Milton, Melrose, Needham, Newton, Norwood, Quincy, 

Reading, Revere, Roxbury, Saugus, Somerville, South Boston, Stoneham, Wakefield, Waltham, 

Watertown, Winchester, Winthrop, Woburn  

Belmont  Arlington, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, Charlestown, 

Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lexington,  

Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, Norwood, Quincy,  

Reading, Revere, Roxbury, Somerville, South Boston, Stoneham, Wakefield, Waltham, 

Watertown, Wellesley, Winchester, Winthrop, Woburn  

Braintree  Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge, Canton, Charlestown, 

Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, Jamaica 

Plain, Malden, Medford, Milton, Needham, Newton, Norwood, Quincy, Randolph,  

Revere, Roxbury, Somerville, South Boston, Watertown, Wellesley, Weymouth, Winthrop  

Brighton  Arlington, Belmont, Boston Central, Braintree, Brookline, Burlington, Cambridge, Canton, 

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park,  

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham,  

Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Somerville, South Boston,  

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Winthrop, Woburn, Winchester  

Brookline  Arlington, Belmont, Boston Central, Braintree, Brighton, Burlington, Cambridge, Canton,  

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, 

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham,  

Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Somerville, South Boston, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

Cambridge  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Canton,  

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park,  

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, 

Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South  

Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, 

Winthrop, Woburn  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)  

 

Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Canton  Boston Central, Braintree, Brighton, Brookline, Cambridge, Charlestown, Dedham, Dorchester, 

Hingham, Hyde Park, Jamaica Plain, Milton, Needham, Newton, Norwood, Quincy, Randolph, 

Roxbury, Sharon, South Boston, Stoughton, Waltham, Watertown, Wellesley, Weymouth  

Boston Central  Arlington, Braintree, Belmont, Brighton, Brookline, Burlington, Cambridge, Canton,  

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull,  

Hyde Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden Medford, Melrose, Milton, Needham, 

Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South 

Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, 

Winthrop, Woburn  

Charlestown  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Canton, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, Jamaica 

Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, 

Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South Boston, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

Chelsea  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, 

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, 

Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South Boston, Stoneham, 

Waltham, Wakefield, Watertown, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Cohasset  Boston Central, Braintree, Chelsea, Dorchester, East Boston, Hingham, Hull, Milton, Quincy, 

Randolph, Revere, Roxbury, Scituate, South Boston, Weymouth, Winthrop  

Dedham  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton,  

Charlestown, Chelsea, Dorchester, Dover, East Boston, Everett, Hingham, Hull, Hyde Park,  

Jamaica Plain, Lexington, Lincoln, Malden, Medford, Melrose, Milton, Needham, Newton, 

Norwood, Quincy, Randolph, Revere, Roxbury, Somerville, South Boston, Waltham, Watertown, 

Wellesley, Weymouth, Winchester, Winthrop  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)  

  

 Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Dorchester  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Cohasset, Dedham, East Boston, Everett, Hingham, Hull, Hyde  

Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham,  

Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Somerville, South Boston, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

East Boston  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, Everett, Hingham, Hull, Hyde Park, 

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, 

Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South Boston, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

Everett  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Hingham, Hull, Hyde Park, Jamaica 

Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton,  

Quincy, Reading, Revere, Roxbury, Saugus, Somerville, South Boston, Stoneham, Wakefield,  

Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Hingham  Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton, Charlestown, Chelsea,  

Cohasset, Dedham, Dorchester, East Boston, Everett, Hull, Hyde Park, Jamaica Plain, Lynn, 

Malden, Milton, Norwell, Quincy, Randolph, Revere, Rockland, Roxbury, Scituate, Somerville, 

South Boston, Weymouth, Winthrop  

Hull  Boston Central, Braintree, Brighton, Brookline, Cambridge, Charlestown, Chelsea, Cohasset, 

Dedham, Dorchester, East Boston, Everett, Hingham, Hyde Park, Jamaica Plain, Lynn, Malden, 

Medford, Melrose, Milton, Quincy, Randolph, Revere, Roxbury, Somerville, South Boston, 

Weymouth, Winthrop  

Hyde Park  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton,  

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Jamaica Plain, 

Lexington, Lincoln, Malden, Medford, Melrose, Milton, Needham, Newton, Norwood, Quincy,  

Randolph, Revere, Roxbury, Somerville, South Boston, Stoneham, Waltham, Watertown, 

Wellesley, Weymouth, Winchester, Winthrop, Woburn  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)  

 

Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Jamaica Plain  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde  

Park, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, Norwood, 

Quincy, Randolph, Reading, Revere, Roxbury, Somerville, South Boston, Stoneham,  

Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Lexington  Arlington, Belmont, Billerica, Boston Central, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Concord, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica  

Plain, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, Reading, Revere,  

Roxbury, Somerville, South Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, 

Winchester, Winthrop, Woburn  

Lincoln  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown,  

Chelsea, Concord, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, 

Lexington, Malden, Medford, Melrose, Needham, Newton, Reading, Revere, Roxbury,  

Somerville, South Boston, Stoneham, Wakefield, Waltham, Watertown, Wayland, Winchester, 

Woburn  

Malden  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, 

Jamaica Plain, Lexington, Lincoln Lynn, Medford, Melrose, Milton, Needham, Newton, Quincy,  

Reading, Revere, Roxbury, Saugus, Somerville, South Boston, Stoneham, Wakefield, Waltham, 

Watertown, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Medford  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hull, Hyde Park, Jamaica Plain, 

Lexington, Lincoln, Lynn, Malden, Melrose, Milton, Needham, Newton, Quincy, Reading,  

Revere, Roxbury, Saugus, Somerville, South Boston, Stoneham, Wakefield, Waltham, Watertown, 

Wellesley, Winchester, Winthrop, Woburn  

Melrose  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown,  

Chelsea, Dedham, Dorchester, East Boston, Everett, Hull, Hyde Park, Jamaica Plain, Lexington,  

Lincoln, Lynn, Malden, Medford, Milton, Needham, Newton, Quincy, Reading, Revere, Roxbury, 

Saugus, Somerville, South Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, 

Winchester, Winthrop, Woburn  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)  

  

 Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Milton  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull,  

Hyde Park, Jamaica Plain, Lexington, Lynn, Malden, Medford, Melrose, Needham, Newton,  

Norwood, Quincy, Randolph, Revere, Roxbury, Somerville, South Boston, Stoneham, Waltham, 

Watertown, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Needham  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Canton, Charlestown, Chelsea, Dedham, Dorchester, Dover, East Boston, Everett, Hyde Park, 

Jamaica Plain, Lexington, Lincoln, Malden, Medford, Melrose, Milton, Newton, Norwood, Quincy, 

Randolph, Revere, Roxbury, Somerville, South Boston, Stoneham, Waltham, Watertown, 

Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Newton  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica 

Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Norwood, Quincy, 

Randolph, Reading, Revere, Roxbury, Somerville, South Boston, Stoneham, Wakefield, Waltham, 

Watertown, Wellesley, Winchester, Winthrop, Woburn  

Norwood  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton, 

Charlestown, Dedham, Dorchester, Dover, East Boston, Hyde Park, Jamaica Plain, Milton, 

Needham, Newton, Quincy, Randolph, Roxbury, Sharon, Somerville, South Boston, Walpole, 

Waltham, Watertown, Wellesley, Weymouth  

Quincy  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde 

Park, Jamaica Plain, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, Norwood, 

Randolph, Revere, Roxbury, Somerville, South Boston, Stoneham, Waltham, Watertown, 

Wellesley, Weymouth, Winchester, Winthrop  

Randolph  Brighton, Boston Central, Braintree, Brockton, Brookline, Cambridge, Canton, Charlestown,  

Chelsea, Cohasset, Dedham, Dorchester, East Boston, Hingham, Hull, Hyde Park, Jamaica Plain, 

Milton, Needham, Newton, Norwood, Quincy, Rockland, Roxbury, Somerville, South Boston, 

Watertown, Wellesley, Weymouth, Winthrop  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)   

  

 Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Reading  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown, 

Chelsea, Dorchester, East Boston, Everett, Jamaica Plain, Lexington, Lincoln, Lynn, Lynnfield,  

Malden, Medford, Melrose, Newton, North Reading, Revere, Roxbury, Saugus, Somerville,  

Stoneham, South Boston, Wakefield, Waltham, Watertown, Wilmington, Winchester, Winthrop, 

Woburn  

Revere  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull,  

Hyde Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, 

Needham, Newton, Quincy, Reading, Roxbury, Saugus, Somerville, South Boston, Stoneham,  

Waltham, Watertown, Wakefield, Wellesley, Weymouth, Winchester, Winthrop, Woburn  

Roxbury  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Canton, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde 

Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, 

Newton, Norwood, Randolph, Reading, Quincy, Revere, Somerville, South Boston,  

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Winchester, Winthrop, Woburn  

Somerville  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park,  

Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham,  

Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, South Boston, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

South Boston  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, 

Hull, Hyde Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton,  

Needham, Newton, Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Somerville, 

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Winthrop, 

Woburn  

Stoneham  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown, 

Chelsea, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lexington, Lincoln, Lynn, 

Malden, Medford, Melrose, Milton, Needham, Newton, Quincy, Reading, Revere, Roxbury, 

Saugus, Somerville, South Boston, Wakefield, Waltham, Watertown, Wellesley, Winchester, 

Winthrop, Woburn  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)   

 

Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Wakefield  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Chelsea, Cambridge,  

Charlestown, Dorchester, East Boston, Everett, Jamaica Plain, Lexington, Lincoln, Lynn,  

Lynnfield, Malden, Medford, Melrose, Newton, Reading, Revere, Roxbury, Saugus, Somerville,  

South Boston, Stoneham, Waltham, Watertown, Winchester, Winthrop, Woburn  

Waltham  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Canton,  

Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain,  

Lexington, Lincoln, Malden, Medford, Melrose, Milton, Natick, Needham, Newton, Norwood, 

Quincy, Reading, Revere, Roxbury, Somerville, South Boston, Stoneham, Wakefield, Watertown, 

Wayland, Wellesley, Winchester, Winthrop, Woburn  

Watertown  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica  

Plain, Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Milton, Needham, Newton,  

Norwood, Quincy, Randolph, Reading, Revere, Roxbury, Somerville, South Boston, Stoneham, 

Wakefield, Waltham, Wellesley, Winchester, Winthrop, Woburn  

Wellesley  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge,  

Canton, Charlestown, Chelsea, Dedham, Dorchester, Dover, East Boston, Everett, Hyde Park, 

Jamaica Plain, Lexington, Lincoln, Malden, Medford, Melrose, Milton, Natick, Needham,  

Newton, Norwood, Quincy, Randolph, Revere, Roxbury, Somerville, South Boston, Stoneham, 

Waltham, Watertown, Winchester, Winthrop, Woburn  

Weymouth  Boston Central, Braintree, Brighton, Brookline, Cambridge, Canton, Charlestown, Chelsea,  

Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde Park, Jamaica Plain,  

Malden, Milton, Needham, Norwood, Quincy, Randolph, Revere, Rockland, Roxbury, Somerville, 

South Boston, Winthrop  

Winchester  Arlington, Belmont, Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown, 

Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lexington, Lincoln, 

Lynn, Malden, Medford, Melrose, Milton, Needham, Newton, Quincy, Reading, Revere, Roxbury, 

Saugus, Somerville, South Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, 

Winthrop, Woburn  
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3.1  Local Calling Areas (Cont’d)  

  

3.1.1 Metropolitan Boston Exchanges (Cont’d)    

  

 Calling Areas for Metropolitan Boston Exchanges 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Winthrop  Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline, Burlington, Cambridge, 

Charlestown, Chelsea, Cohasset, Dedham, Dorchester, East Boston, Everett, Hingham, Hull, Hyde 

Park, Jamaica Plain, Lexington, Lynn, Malden, Medford, Melrose, Milton, Needham,  

Newton, Quincy, Randolph, Reading, Revere, Roxbury, Saugus, Somerville, South Boston,  

Stoneham, Wakefield, Waltham, Watertown, Wellesley, Weymouth, Winchester, Woburn  

Woburn  Arlington, Belmont, Boston Central, Brookline, Burlington, Cambridge, Charlestown, Chelsea,  

Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lexington, Lincoln, Lynn, Malden, 

Medford, Melrose, Milton, Needham, Newton, Reading, Revere, Roxbury, Saugus, Somerville,  

South Boston, Stoneham, Wakefield, Waltham, Watertown, Wellesley, Wilmington, Winchester,  

Winthrop  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
  
 3.1.2  Outside Metropolitan Boston Exchanges  
 

The local calling area of each exchange or locality includes all central offices and d localities of the 
exchange.  In addition, the local calling area consists of contiguous exchanges within the LATA and 
certain additional exchanges localities.  Exchanges enclosed within [ ] indicates exchange in 
different LATA  
 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508 
Home Exchange or 

Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Acton  Concord, Harvard, Littleton, Maynard, Westford  
Amesbury  Merrimac, Newburyport [South Hampton, NH Locality], West Newbury  
Andover  Lawrence, Lowell, North Reading, Wilmington  
Ashburnham  Ashby, Fitchburg, Gardner, Westminster, Winchendon  
Ashby  Ashburnham, Fitchburg, Townsend  
Assonet  Fall River, Rochester, Taunton  
Athol  (New  
Salem, Orange and 
Warwick  
only)  

[Amherst] (Leverett, Shutesbury, and Sunderland only), [Ashfield], [Bernardston], 
[Charlemont], [Colrain], [Conway], [Greenfield], [Millers Falls], [Monroe Bridge Locality], 
[Montague],  
[Northfield], Orange, Petersham, [Shelburne Falls], [South Deerfield], Templeton, [Turners 
Falls], Winchendon  

Athol (other)  Orange, Petersham, Templeton, Winchendon  
Attleboro  Mansfield, North Attleboro, Norton, Rehoboth Zone, Southgate Locality  
Auburn  Boylston, Grafton, Holden, Leicester, Millbury, Oxford, Oakham, Rutland, Shrewsbury, 

Spencer, West Boylston, Worcester  
Ayer  Bolton, Clinton, Groton, Harvard, Leominster, Littleton, Shirley  
Barnstable  Dennis, Hyannis, Osterville, Sagamore  
Barre  [Gilbertville], Hubbardston, North Brookfield, Oakham, Petersham, Rutland, Templeton  
Bellingham  Blackstone Locality, Franklin, Medway, Milford  
Berlin  Bolton, Boylston, Clinton, Hudson, Marlboro, Northboro  
Beverly  Danvers, Hamilton, Manchester, Peabody, Salem  
Billerica  Burlington, Concord, Lexington, Lowell, Wilmington  
Blackstone Locality  Bellingham, [Cumberland Hill, RII, Franklin, Milford, Uxbridge, [Woonsocket, RI], 

Wrentham  
Bolton  Ayer, Berlin, Clinton, Harvard, Hudson, Maynard  
Boylston  Auburn, Berlin, Clinton, Grafton, Holden, Leicester, Millbury, Northboro, Oakham, Rutland, 

Rutland, Spencer, Shrewsbury, Sterling, West Boylston, Worcester  
Brewster  Dennis, Harwich, Orleans  
Bridgewater  Brockton, Bryantville, East Bridgewater, Middleboro, Taunton  
Brockton  Bridgewater, East Bridgewater, Easton, Randolph, Rockland, Stoughton, Taunton, Whitman  
Bryantville  Bryantville  
Burlington  Arlington, Belmont, Billerica, Boston Central, Brighton, Brookline, Cambridge, Charlestown,  

Chelsea, Dorchester, East Boston, Everett, Jamaica Plain, Lexington, Lincoln, Malden, 
Medford,  
Melrose, Needham, Newton, Reading, Revere, Roxbury, Somerville, South Boston, Stoneham,  
Wakefield, Waltham, Watertown, Wellesley, Wilmington, Winchester, Winthrop, Woburn  

Buzzards Bay  Cataument, Plymouth, Sagamore, Wareham  
Carver  Kingston, Middleboro, Plymouth, Wareham  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
 
 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 
  
 Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508 
Home Exchange 

or Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Cataumet  Buzzards Bay, Falmouth, Osterville, Sagamore  
Charlton  Leicester, North Brookfield, Oxford, Southbridge, Spencer, Sturbridge, Webster  
Chatham  Harwich, Orleans  
Chilmark  Edgartown, Vineyard Haven  
Clinton  Ayer, Berlin, Bolton, Boylston, Leominster, Sterling, West Boylston, Worcester  
Concord  Acton, Billerica, Lexington, Lincoln, Lowell, Maynard, Sudbury, Wayland, Westford  
Danvers  Beverly, Hamilton, Lawrence, Lynnfield, North Reading, Peabody, Salem, Topsfield  
Dennis  Barnstable, Brewster, Harwich, Hyannis  
Dighton  Fall River, Rehoboth Zone, Taunton  
Dover  Dedham, Medfield, Natick, Needham, Norwood, Walpole, Wellesley  
Duxbury  Kingston, Marshfield  
East  
Bridgewater  

Bridgewater, Brockton, Bryantville, Whitman  

East Douglas  Millbury, Oxford, [Pascoag, RI], Uxbridge, Webster, Whitinsville  
Easton  Brockton, Mansfield, Norton, Sharon, Stoughton, Taunton  
Edgartown  Chilmark, Vineyard Haven  
Essex  Gloucester, Hamilton, Ipswich, Manchester  
Fall River  Assonet, Dighton, [Little Compton, RI], New Bedford, North Swansea Locality, Rehoboth, 

Rochester, [Tiverton, RI], Westport  
Falmouth  Cataumet, Osterville  
Fitchburg  Ashurnham, Ashby, Leominster, Lunenburg, Townsend, Westminster  
Foxboro  Mansfield, North Attleboro, Sharon, Walpole, Wrentham  
Framingham  Holliston, Hopkinton, Marlboro, Natick, Sudbury, Wayland  
Franklin  Bellingham, Blackstone Locality, Medfield, Medway, Millis, Walpole, Wrentham  
Gardner  Ashburnham, Hubbardston, Templeton, Westminster, Winchendon  
Georgetown  Haverhill, Lawrence, Newburyport, Rowley Topsfield  
Gloucester  Essex, Manchester, Rockport  
Grafton  Auburn, Boylston, Holden, Leicester, Millbury, Oakham, Rutland, Shrewsbury, Spencer, Upton, 

West Boylston, Westboro, Whitinsville, Worcester  
Groton  Ayer, Littleton, Lunenburg, Pepperell, Shirley, Townsend, Tyngsboro, Westford  
Hamilton  Beverly, Danvers, Essex, Ipswich, Manchester, Topsfield  
Hanover  Bryantville, Kingston, Marshfield, Norwell, Rockland, Whitmas  
Harvard  Action, Ayer, Bolton, Littleton, Maynard  
Harwich  Brewster, Chatham, Dennis, Orleans  
Haverhill  Georgetown, [Hampstead, NH], [Kingston, NH], Lawrence, Merrimac, Newburyport, [Plaistow, 

NH], West Newbury  
Holden  Auburn, Bolyston, Grafton, Leicester, Millbury, Oakham, Princeton, Rutland, Shrewsbury, 

Spencer, Sterling, West Boylston, Worcester  
Holliston  Framingham, Hopkinton, Medway, Milford, Millis, Natick  
Hopkinton  Framingham, Holliston, Marlboro, Milford, Upton, Westboro  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

 

 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 

 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Hubbardston  Barre, Gardner, Princeton, Rutland, Templeton, Westminster  

Hudson  Berlin, Bolton, Marlboro, Maynard, Sudbury  

Hyannis  Barnstable, Dinnis, Osterville  

Ipswich  Essex, Hamilton, Rowley, Topsfield  

Kingston  Bryantville, Carver, Duxbury, Hanover, Marshfield, Middleboro, Plymouth  

Lawrence  Andover, Danvers, Georgetown, Haverhill, Lowell, North Reading, [Salem, NH], Topsfield  

Leicester  Auburn, Boylston, Charlton, Grafton, Holden, Millbury, Oakham, Oxford, Rutland, Shrewsbury, 

Spencer, West Boylston, Worcester  

Leominster  Ayer, Clinton, Fitchburg, Lunenburg, Princeton, Shirley, Sterling, Westminster  

Littleton  Acton, Ayer, Groton, Harvard, Westford  

Lowell  Andover, Villerica, Concord, Lawrence, [Pelham, NH], Tyngsboro, Westford, Wilmington  

Lunenburg  Fitchburg, Groton, Leominster, Shirley, Townsend  

Lynn  Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge, Charleston, Chelsea, 

Dorchester, East Boston, Everett, Hingham, Hull, Jamaica Plain, Lexington, Lynnfield, Malden, 

Marblehead, Medford, Melrose, Milton, Newton, Peabody, Quincy, Reading, Revere, Roxbury, 

Salem, Saugus, Somerville, South Boston, Stoneham, Wakefield, Watertown, Winchester, 

Winthrop, Woburn  

Lynnfield  Danvers, Lynn, North Reading, Peabody, Reading, Saugus, Wakefield  

Manchester  Beverly, Essex, Gloucester, Hamilton  

Mansfield  Attleboro, Easton, Foxboro, North Attleboro, Norton, Sharon  

Marblehead  Lynn, Salem  

Marion  Mattapoisett, Rochester, Wareham  

Marlboro  Berlin, Framingham, Hopkinton, Hudson, Maynard, Northboro, Sudbury, Westboro  

Marshfield  Duxbury, Hanover, Kingston, Norwell, Scituate  

Mattapoisett  Marion, New Bedford, Rochester  

Maynard  Acton, Bolton, Concord, Harvard, Hudson, Marlboro, Sudbury  

Medfield  Dover, Franklin, Millis, Natick, Walpole  

Medway  Bellingam, Franklin, Holliston, Milford, Millis  

Merrimac  Amesbury, Haverhill, West Newbury  

Middleboro  Bridgewater, Bryantville, Carver, Kingston, Rochester, Taunton, Wareham  

Milford  Bellingham, Blackstone Locality, Holliston, Hopkinton, Medway, Upton, Uxbridge, Whitinsville  

Millbury  Auburn, Boylston, East Douglas, Grafton, Holden, Leicester, Oakham, Oxford, Rutland, 

Shrewsbury, Spencer, West Boylston, Whitinsville, Worcester  

Millis  Franklin, Holliston, Medfield, Medway, Natick  

Nantucket  Siasconset  

Natick  Dover, Framingham, Holliston, Medfield, Millis, Waltham, Wayland, Welleseley  

New Bedford  Fall River, Mattapoisett, Rochester, Westport  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
 
 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 
 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508 
Home Exchange 

or Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Newburyport  Amesbury, Georgetown, Haverhill, Rowley, [Seabrook, NH’, West Newbury  
North Attleboro  Attleboro, Foxboro, Mansfield, Southgate Locality, Wrentham  
Northborc  Berlin, Boylston, Marlboro, Shrewsbury, Westboro, Worcester  
North  
Brookfield  

Barre, Charlton, [Gilbertville], Oakham, Spencer, Sturbridbge, [Warraen]  

North Reading  Andover, Dancers, Lawrence, Lynnfield, Reading, Wilmington  
North Swansea  
Locality  

[Bristol, RI Zone], Fall River, [Providence, RI Zone], Rehoboth Zone, Seekonk Locality, [Warren, 
RI Zone]  

Norton  Attleboro, Easton, Mansfield, Rehoboth Zone, Taunton  
Norwell  Hanover, Hingham, Marshfield, Rockland, Scituate  
Oakham  Auburn, Barre, Boylston, Grafton, Holden, Leicester, Millbury, North Brookfield, Rutland, 

Shrewsbury, Spencer, West Boylston, Worcester  
Orange  [Amherst] (Leverett, Shutesbury and Sunderland only), [Ashfield], Athol, [Bernardston],  

[Charlemont], [Colrain], [Conway], [Greenfield], [Millers Falls], [Montague], [Monroe Bridge  
Locality], [Northfield], Petersham, [Shelburne Falls], [South Deerfield], [Turner Falls]  

Orleans  Brewster, Chatham, Harwich, Wellfleet  
Osterville  Barnstable, Cataumet, Falmouth, Hyannis, Sagamore  
Oxford  Auburn, Charlton, East Douglas, Leicester, Millbury, Webster, Worcester  
Peabody  Beverly, Danvers, Lynn, Lynnfield, Salem  
Pepperell  Groton, Townsend, Tyngboro  
Petersham  Athol, Barre, Orange, Templeton  
Plymouth  Buzzards Bay, Carver, Kingston, Sagamore, Wareham  
Princeton  Holden, Hubbardston, Leominster, Rutland, Sterling, Westminster  
Provinceton  Wellfleet  
Rehoboth (Zone 
of the 
Metropolitan 
Province, R.I. 
Exchange)  

Attleboro, Dighton, Fall River, North Swansea, Norton, [Providence, RI Zone], Seekonk Locality, 
Southgate Locality, Taunton  

Rochester  Assonet, Fall River, Marion, Mattapoisett, Middleboro, New Bedford, Taunton, Wareham  
Rockland  Brockton, Hanover, Hingham, Norwell, Randolph, Weymouth, Whitman  
Rockport  Gloucester  
Rowley  Georgetown, Ipswich, Newburyport, Topsfield  
Rutland  Auburn, Barre, Boylston, Grafton, Holden, Hubbardston, Leicester, Millbury, Oakham, Princeton, 

Shrewsbury, Spencer, West Boylston, Worcester  
Sagamore  Barnstable, Buzzards Bay, Cataumet, Osterville, Plymouth  
Salem  Beverly, Danvers, Lynn, Marblehead  
Saugus  Arlington, Boston Central, Cambridge, Charlestown, Chelsea, East Boston, Everett, Lynn,  

Lynnfield, Malden, Medford, Melrose, Reading, Revere, Somerville, Stoneham, Wakefield, 
Winchester, Winthrop, Woburn  

Scituate  Cohasset, Hingham, Marshfield, Norwell  

 



 

Issued:  February 20, 2016 Effective: March 31, 2016 

 

Issued by:  Sean M. Dandley, CEO 

   DSCI LLC 

   303 Wyman Street 

   Waltham, Massachusetts 02451 

DSCI LLC M.D.T.C Tariff No. 3 

 Original Page No. 54 

 

 
SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
 
 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 
 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508 
Home Exchange 

or Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Seekonk 
Locality  

[Bristol, RI], [Centredale, RI], [Coventry, RI], [Cumberland Hill, RI], [Greenwich, RI Zone], North 
Swansea Locality, [Pawtucket, RI], [Providence, RI], Rehoboth Zone, [Scituate, RI Zone], 
Southgate Locality, [Warren, RI], [Warwick, RI], [West Warwick, RI Zone]  

Sharon  Canton, Easton, Foxboro, Mansfield, Norwood, Stoughton, Walpole  
Shirley  Ayer, Groton, Leominster, Lunenburg  
Shrewsbury  Auburn, Boylston, Grafton, Holden, Leicester, Millbury, Oakham, Northboro, Rutland, Spencer, 

West Boylston, Westboro, Worcester  
Siasconset  Nantucket  
Southbridge  Charlton, Sturbridge, Webster  
Southgate 
Locality  

Attleboro, [Centredale, RI Zone], [Cumberland Hill, RI], North Attleboro, [Pawtucket, RI Zone], 
[Providence, RI Zone], Rehoboth Zone, Seekonk Locality  

Spencer  Auburn, Boylston, Charlton, Grafton, Holden, Leicester, Millbury, North Brookfield, Oakham, 
Rutland, Shrewsbury, West Boylston, Worcester  

Sterling  Boylston, Clinton, Holden, Leominster, Princeton, West Boylston, Worcester  
Stoughton  Brockton, Canton, Easton, Randolph, Sharon  
Sturbridge  [Brimfield], Charlton, North Brookfield, Southbridge, [Warren]  
Sudbury  Concord, Framingham, Hudson, Marlboro, Maynard, Wayland  
Taunton  Assonet, Bridgewater, Brockton, Dighton, Easton, Middleboro, Norton, Rehoboth Zone,  

Rochester  
Templeton  Athol, Barre, Gardner, Hubbardston, Petersham, Winchendon  
Topsfield  Danvers, Georgetown, Hamilton, Ipswich, Lawrence, Rowley  
Townsend  Ashby, Fitchburg, Groton, Lunenburg, Pepperell  
Tyngsboro  Groton, Lowell, [Nashua, NH], Pepperell, Westford  
Upton  Grafton, Hopkinton, Milford, Westboro, Whitinsville  
Uxbridge  Blackstone Locality, East Douglas, Milford, [Pascoag, RI], Whitinsville  
Vineyard Haven  Chilmark, Edgartown  
Walpole  Dover, Foxboro, Franklin, Medfield, Norwood, Sharon, Wrentham  
Wareham  Buzzards Bay, Carver, Marion, Middleboro, Plymouth, Rochester  
Wayland  Concord, Framingham, Lincoln, Natick, Sudbury, Waltham  
Webster  Charlton, East Douglas, [North Thompson, CT], Oxford, Southbridge  
Wellflect  Orleans, Provincetown  
Westboro  Grafton, Hopkinton, Marlboro, Northboro, Shrewsbury, Upton, Worcester  
West Boylston  Auburn, Boylston, Clinton, Grafton, Holden, Leicester, Millbury, Oakham, Rutland, Shrewsbury, 

Spencer, Sterling, Worcester  
Westford  Action, Concord, Groton, Littleton, Lowell, Tyngsboro  
Westminster  Ashburnham, Fitchburg, Gardner, Hubbardston, Leominster, Princeton  
West Newbury  Amesbury, Haverhill, Merrimac, Newburyport  
Westport  Fall River, [Little Compton, RI], New Bedford  
Whintinsville  East Douglas, Grafton, Millbury, Milford, Upton, Uxbridge  
Whitman  Brockton, Bryantville, East Bridgewater, Hanover, Rockland  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

 

 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 

 

 Calling Areas Outside Metropolitan Boston Exchanges – LATA 617/508  

Home Exchange 

or Locality  

Additional Exchange, Zone and Locality Areas included in the  

Local Calling Area  

Wilmington  Andover, Billerica, Burlington, Lowell, North Reading, Reading, Woburn  

Winchendon  Ashburnharn, Athol, [Fitzwilliarn, NH],Gardner, [Rindge, NH], Templeton  

Worcester  Auburn, Boylston, Clinton, Grafton, Holden, Leicester, Millbury, Northboro, Oakham, Oxford, 

Rutland, Shrewsbury, Spencer, Sterling, West Boylston, Westboro  

Wrentham  Blackstone Locality, Foxboro, Franklin, North Attleboro, Walpole  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
 
 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 
 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 413 
Home Exchange 

or Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Adams  Charlemont, Curnmington, Dalton, North Adams, Pittsfield, [Stamford, VT Locality], 

Williamstown  
Amherst  
(leveret,  
Shutesbury and 
Sutherland only)  

Ashfield, [Athol] (Salem, Orange and Warwick only), Belchertown, Bernardston, Charlemont, 
Colrain, Conway, Greenfield, Hatfield, Holyoke, Millers Falls, Monroe Bridge Locality,  
Montague, Northampton, Northfield, [Orange], Shelburne Falls, South Deerfield, Turner Falls  

Amherst (other)  Belchertown, Hatfield, Holyoke, Montague, Northampton [Orange], South Deerfield  
Ashfield  Amherst (Leveret, Shutesbury and Sunderland only), [Athol], (New Salem, Orange and Warwick 

only), Bernardston, Charlemont, Colrain, Conway, Cummington, Greenfield, Millers Falls, Monroe 
Bridge Locality, Montague, Northfield, [Orange], Shelvurn Falls, South Deerfield, Turners Falls, 
Williamsburg  

Becket  Blansford, Chester, Hinsdale, Huntington, Lee, Lenox, Otis, Pittsfield, Worthington  
Belchertown  Amherst, Ludlow, Palmer, Ware  
Bernardston  Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 

Warwick only), Charlemont, Colrain, Conway, Greenfield, Millers Falls, Monroe Bridge Locality, 
Montague, Northfield, [Orange], Shelburne Falls, South Deerfield, Turners Falls  

Blanford  Becket, Chester, Granville, Huntington, Otis, Russell, Sandisfield, Westfield  
Brimfield  Monson, Palmer, [Sturbridge], Warren  
Charlemont  Adams, Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem,  

Orange and Warwick only), Bernardston, Colrain, Conway, Cummington, Greenfield, Millers 
Falls, Monroe Bridge Loacllity, Montague, North Adams, Northfield, [Orange], Shelburne Falls, 
South Deerfield, Turners Falls  

Chester  Becket, Blandford, Huntington, Otis  
Chesterfield  Cummington, Easthampton, Huntingon, Williamsburg, Worthington  
Chicopee  East Longmeadow, Granby (exchange of the Granby Telephone and Telephone and Telegraph 

Company), Hampden, Holyoke, Longmeadow, Ludlow, Southwick, Springfield, Westfield, 
Wilbraham  

Colrain  Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 
Warwick only), Bernardston, Charlemont, Conway, Greenfield, Millers Falls, Monroe Bridge 
Locality, Montague, Northfield, [Orange], Shelburne Falls, South Deerfield, Turners  
Falls, Williamsburg  

Cummington  Adams, Ashfield, Charlemont, Chesterfield, Dalton, Hinsdale, Williamsburg, Worthington  
Dalton  Adams, Cunnington, Hinsdale, Pittsfield  
Easthampton  Chesterfield, Holyoke, Huntington, Northampton, Russell, Westfield, Williamsburg  
East  
Longmeadow  

Chicopee, Hampden, Holyoke, Longmeadow, Ludlow, Southwick, Springfield, Westfield, 
Wilbraham  

Gilbertville  [Barrel, [North Brookfield], Ware  
Granville  Blandford, Sandisfield, Stockbridge, Sheffield, West Stockbridge  
Great  
Barrington  

Housatonic, Lee, Otis, Sandisfield, Stockbridge, Sheffield, West Stockbridge  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 
3.1  Local Calling Areas (Cont’d)  
 
 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 
 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 413 
Home Exchange 

or Locality 
Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 
Greenfield  Amherst (Leverett, Shutsbury and Sunderland only), Bernardston, Charlemont, Colrain, Conway,  

Millers Falls, Monroe Bridge Locality, Montague, Northfield, [Orange], Shelburne Falls, South  
Deerfield, Turners Falls  

Hampden  Chicopee, East Longmeadow, Holyoke, Longmeadow, Ludlow, Monson, Southwick,  
Springfield, Westfield, Wilbraham  

Hatfield  Amherst, Northhampton, South Deerfield, Williamsburg  
Hinsdale  Becket, Cummington, Dalton, Pittsfield, Worthington  
Holyoke  Amherst, Chicopee, Easthampton, East Longmeadow, Granby (exchange of the Granby Telephone 

and Telegraph Company), Hampden, Longmeadow, Ludlow, Northampton, Southwick, 
Springfield, Westfield, Wilbraham  

Housatonic  Great Barrington, Stockbridge, West Stockbridge  
Huntington  Becket, Blandford, Chester, Chesterfield, Easthampton, Russell, Worthington  
Lee  Becket, Great Barrington, Lenox, Otis, Stockbridge  
Longmeadow  Chicopee, East Longmeadow, Hampden, Holyoke, Ludlow, Southwick, Springfield, Westfield, 

Wilbraham  
Ludlow  Belchertown, Chicopee, East Longmeadow, Hampden, Holyoke, Longmeadow, Palmer, 

Southwick, Springfield, Westfield, Wilbraham  
Millers Falls  Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 

Warwick only), Bernardston, Charlemont, Colrain, Conway, Greenfield, Monroe Bridge Locality, 
Montague, Northfield, [Orange], Shelburne Falls, South Deerfield, Turners Falls  

Monroe Bridge  
Locality  

Amherst (Leverett, Shutesbury, and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 
Warwick only), Bernardston, Charlemont, Colrain, Conway, Greenfield,, [Jacksonville, VT], 
Millers Falls, Montague, North Adams, Northfield, [Orange], [Readsboro, VT], Shelburne Falls, 
South Deerfield, [Stamford, VT Locality], Turners Falls  

Monson  Brimfield, Hampden, Palmer, Wilbraham  
Montague  Amherst, Ashfield, [Athol], (New Salem, Orange and Warwick only), Bernardston, Charlemont, 

Colrain, Conway, Greenfield, Millers Falls, Monroe Bridge Locality, Northfield, [Orange], 
Shelburne Falls, South Deerfield, Turners Falls.  

North Adams  Adams, Charlemont, Monroe Bridge Locality, [Pownal, VT], [Readsboro, VT], [Stamford, VT 
Locality], Williamstown  

Northampton  Amherst, Easthampton, Hatfield, Holyoke, Williamsburg  
Northfield  Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 

Warwick only), Vernardston, Charlemont, Colrain, Conway, Greenfield, Millers Falls, Monroe 
Bridge Locality, Montague, [Orange], Shelburne Falls, South Deerfield, Turners Falls, 
[Winchester, NH]  

Otis  Becket, Blandford, Chester, Great Barrington, Lee, Sandisfield  
Palmer  Belchertown, Brimfield, Ludlow, Monson, Ware, Warren, Wilbraham  
Pittsfield  Adams, Becket, Dalton, Hinsdale, Lenox, Richmond (exchange of the Richmond Tel. Co.), 

Williamstown  
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SECTION 3 - SERVICE AREAS (CONT’D) 

 

3.1  Local Calling Areas (Cont’d)  

 

 3.1.2  Outside Metropolitan Boston Exchanges (Cont’d) 

 

Calling Areas Outside Metropolitan Boston Exchanges – LATA 413 

Home Exchange 

or Locality 

Additional Exchange, Zone and Locality Areas included in the 

Local Calling Area 

Russell  Blandford, Easthampton, Huntington, Westfield  

Sandisfield  Blandford, Granville, Great Barrington, Otis, Sheffield, [Winsted, CT]  

Sheffield  Great Barrington, Sandisfield  

Shelburne Falls  Amherst (Leveret, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and 

Warwick only), Bernardston, Charlemont, Colrain, Conway, Greenfield, Millers Falls, Monroe  

Bridge Locality, Montague, [Orange], Shelburne Falls, South Deerfield, [Turners Falls,  

Williamsburg  

Southwick  Chicopee, East Longmeadow, Granville, Hampden, Holyoke, Longmeadow, Ludlow,  

Springfield, Westfield, Wilbraham  

Springfield  Chicopee, East Longmeadow, Hampden, Holyoke, Longmeadow, Ludlow, Southwick, Westfield, 

Wilbraham  

Stockbridge  Great Barrington, Housatonic, Lee, Lenox, West Stockbridge  

Turners Falls  Amherst (Leveret, Shutesbury and Sunderland only), Ashfield, [Athol], (New Salem, Orange and  

Warwick only), Bernardston, Charlemont, Colrain, Conway, Greenfield, Millers Falls, Monroe 

Bridge Locality, Montague, Northfield, [Orange], Shelburne Falls, South Deerfield  

Ware  Belchertown, Gilbertville, Palmer, Warren  

Warren  Brimfield, [North Brookfield], Palmer, [Sturbridge], Ware  

Westfield  Blandford, Chicopee, Easthampton, East Longmeadow, Granville, Hampden, Holyoke, 

Longmeadow, Ludlow, Russell, Southwick, Springfield, Wilbraham  

West  

Stockbridge  

Great Barrington, Housatonic, Lenox, Stockbridge  

Wilbraham  Chicopee, East Longmeadow, Hampden, Holyoke, Longmeadow, Ludlow, Monson, Palmer, 

Southwick, Springfield, Westfield  

Williamsburg  Ashfield, Chesterfield, Conway, Curnmington, Easthampton, Hatfield, Northampton, South  

Deerfield  

Williamston  Adams, North Adams, Pittsfield, [Pownal, VT], [Stamford, VT Locality]  

Worthington  Becket, Chesterfield, Cummington, Hinsdale, Huntington  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES 

  

4.1  ZONE 1 Local Exchange Services  

 

 4.1.1  General  

 

The following facilities-based local exchange services are available to ZONE 1 customers.  

 

 4.1.2  ZONE 1 Service Area  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-236  128  BOSTON- BELVIDERE –MA  1  

617-246  128  BOSTON- BELVIDERE –MA  1  

617-247  128  BOSTON- BELVIDERE –MA  1  

617-262  128  BOSTON- BELVIDERE –MA  1  

617-266  128  BOSTON- BELVIDERE –MA  1  

617-267  128  BOSTON- BELVIDERE –MA  1  

617-343  128  BOSTON- BELVIDERE –MA  1  

617-351  128  BOSTON- BELVIDERE –MA  1  

617-352  128  BOSTON- BELVIDERE –MA  1  

617-353  128  BOSTON- BELVIDERE –MA  1  

617-356  128  BOSTON- BELVIDERE –MA  1  

617-358  128  BOSTON- BELVIDERE –MA  1  

617-369  128  BOSTON- BELVIDERE –MA  1  

617-373  128  BOSTON- BELVIDERE –MA  1  

617-375  128  BOSTON- BELVIDERE –MA  1  

617-377  128  BOSTON- BELVIDERE –MA  1  

617-414  128  BOSTON- BELVIDERE –MA  1  

617-421  128  BOSTON- BELVIDERE –MA  1  

617-424  128  BOSTON- BELVIDERE –MA  1  

617-425  128  BOSTON- BELVIDERE –MA  1  

617-437  128  BOSTON- BELVIDERE –MA  1  

617-450  128  BOSTON- BELVIDERE –MA  1  

617-534  128  BOSTON- BELVIDERE –MA  1  

617-536  128  BOSTON- BELVIDERE –MA  1  

617-572  128  BOSTON- BELVIDERE –MA  1  

617-578  128  BOSTON- BELVIDERE –MA  1  

617-579  128  BOSTON- BELVIDERE –MA  1  

617-585  128  BOSTON- BELVIDERE –MA  1  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

4.1.2  ZONE 1 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

617-587  128  BOSTON- BELVIDERE –MA  1  

617-638  128  BOSTON- BELVIDERE –MA  1  

617-683  128  BOSTON- BELVIDERE –MA  1  

617-859  128  BOSTON- BELVIDERE –MA  1  

617-865  128  BOSTON- BELVIDERE –MA  1  

617-867  128  BOSTON- BELVIDERE –MA  1  

617-927  128  BOSTON- BELVIDERE –MA  1  

617-937  128  BOSTON- BELVIDERE –MA  1  

617-954  128  BOSTON- BELVIDERE –MA  1  

617-222  128  BOSTON- BOWDOIN –MA  1  

617-223  128  BOSTON- BOWDOIN –MA  1  

617-227  128  BOSTON- BOWDOIN –MA  1  

617-228  128  BOSTON- BOWDOIN –MA  1  

617-241  128  BOSTON- BOWDOIN –MA  1  

617-242  128  BOSTON- BOWDOIN –MA  1  

617-248  128  BOSTON- BOWDOIN –MA  1  

617-263  128  BOSTON- BOWDOIN –MA  1  

617-305  128  BOSTON- BOWDOIN –MA  1  

617-367  128  BOSTON- BOWDOIN –MA  1  

617-371  128  BOSTON- BOWDOIN –MA  1  

617-372  128  BOSTON- BOWDOIN –MA  1  

617-490  128  BOSTON- BOWDOIN –MA  1  

617-523  128  BOSTON- BOWDOIN –MA  1  

617-557  128  BOSTON- BOWDOIN –MA  1  

617-565  128  BOSTON- BOWDOIN –MA  1  

617-570  128  BOSTON- BOWDOIN –MA  1  

617-573  128  BOSTON- BOWDOIN –MA  1  

617-589  128  BOSTON- BOWDOIN –MA  1  

617-619  128  BOSTON- BOWDOIN –MA  1  

617-624  128  BOSTON- BOWDOIN –MA  1  

617-626  128  BOSTON- BOWDOIN –MA  1  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

4.1.2  ZONE 1 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

617-635  128  BOSTON- BOWDOIN –MA  1  

617-720  128  BOSTON- BOWDOIN –MA  1  

617-722  128  BOSTON- BOWDOIN –MA  1  

617-723  128  BOSTON- BOWDOIN –MA  1  

617-724  128  BOSTON- BOWDOIN –MA  1  

617-725  128  BOSTON- BOWDOIN –MA  1  

617-726  128  BOSTON- BOWDOIN –MA  1  

617-727  128  BOSTON- BOWDOIN –MA  1  

617-742  128  BOSTON- BOWDOIN –MA  1  

617-788  128  BOSTON- BOWDOIN –MA  1  

617-854  128  BOSTON- BOWDOIN –MA  1  

617-878  128  BOSTON- BOWDOIN –MA  1  

857-355  128  BOSTON- BOWDOIN –MA  1  

617-886  128  BOSTON- BOWDOIN –MA  1  

617-918  128  BOSTON- BOWDOIN –MA  1  

617-973  128  BOSTON- BOWDOIN –MA  1  

617-994  128  BOSTON- BOWDOIN –MA  1  

617-204  128  BOSTON- FRANKLIN –MA  1  

617-235  128  BOSTON- FRANKLIN –MA  1  

617-261  128  BOSTON- FRANKLIN –MA  1  

617-295  128  BOSTON- FRANKLIN –MA  1  

617-310  128  BOSTON- FRANKLIN –MA  1  

617-330  128  BOSTON- FRANKLIN –MA  1  

617-341  128  BOSTON- FRANKLIN –MA  1  

617-342  128  BOSTON- FRANKLIN –MA  1  

617-345  128  BOSTON- FRANKLIN –MA  1  

617-346  128  BOSTON- FRANKLIN –MA  1  

617-428  128  BOSTON- FRANKLIN –MA  1  

617-434  128  BOSTON- FRANKLIN –MA  1  

617-439  128  BOSTON- FRANKLIN –MA  1  

617-443  128  BOSTON- FRANKLIN –MA  1  

617-478  128  BOSTON- FRANKLIN –MA  1  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

4.1.2  ZONE 1 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

617-526  128  BOSTON- FRANKLIN –MA  1  

617-662  128  BOSTON- FRANKLIN –MA  1  

617-664  128  BOSTON- FRANKLIN –MA  1  

617-737  128  BOSTON- FRANKLIN –MA  1  

617-743  128  BOSTON- FRANKLIN –MA  1  

617-748  128  BOSTON- FRANKLIN –MA  1  

617-757  128  BOSTON- FRANKLIN –MA  1  

617-772  128  BOSTON- FRANKLIN –MA  1  

617-790  128  BOSTON- FRANKLIN –MA  1  

617-856  128  BOSTON- FRANKLIN –MA  1  

617-897  128  BOSTON- FRANKLIN –MA  1  

617-946  128  BOSTON- FRANKLIN –MA  1  

617-951  128  BOSTON- FRANKLIN –MA  1  

617-210  128  BOSTON- HARRISON –MA  1  

617-255  128  BOSTON- HARRISON –MA  1  

617-292  128  BOSTON- HARRISON –MA  1  

617-338  128  BOSTON- HARRISON –MA  1  

617-348  128  BOSTON- HARRISON –MA  1  

617-350  128  BOSTON- HARRISON –MA  1  

617-357  128  BOSTON- HARRISON –MA  1  

617-368  128  BOSTON- HARRISON –MA  1  

617-422  128  BOSTON- HARRISON –MA  1  

617-423  128  BOSTON- HARRISON –MA  1  

617-426  128  BOSTON- HARRISON –MA  1  

617-451  128  BOSTON- HARRISON –MA  1  

617-457  128  BOSTON- HARRISON –MA  1  

617-482  128  BOSTON- HARRISON –MA  1  

617-521  128  BOSTON- HARRISON –MA  1  

617-542  128  BOSTON- HARRISON –MA  1  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

4.1.2  ZONE 1 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

617-556  128  BOSTON- HARRISON –MA  1  

617-574  128  BOSTON- HARRISON –MA  1  

617-636  128  BOSTON- HARRISON –MA  1  

617-654  128  BOSTON- HARRISON –MA  1  

617-695  128  BOSTON- HARRISON –MA  1  

617-728  128  BOSTON- HARRISON –MA  1  

617-753  128  BOSTON- HARRISON –MA  1  

617-760  128  BOSTON- HARRISON –MA  1  

617-832  128  BOSTON- HARRISON –MA  1  

617-936  128  BOSTON- HARRISON –MA  1  

617-956  128  BOSTON- HARRISON –MA  1  

617-988  128  BOSTON- HARRISON –MA  1  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

 4.1.3  ZONE 1 Dial Tone Services  

 

4.1.3.1 Measured Business  

 

A.  Description  

 

Measured Business offers business customers basic dial-tone local exchange 

service on a measured basis.  

 

   B.  Rates  

 

Monthly Recurring Charge  $15.44 (I) 

Local Usage  $0.0150 per minute  

IntraLATA Usage  $0.0390 per minute  

 

4.1.3.2 Unlimited Business – Line 

 

A.  Description 

 

Unlimited Business – Line offers business customers basic dial-tone local 

exchange service on an unlimited usage basis. 

 

B.  Rates  

     

Monthly Recurring Charge:  $40.44 (I)  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

 4.1.3  ZONE 1 Dial Tone Services (Cont’d) 

  

4.1.3.3 Unlimited Business – Trunk 

 

 A.  Description 

 

Unlimited Business – Trunk offers business customers dial-tone local exchange 

trunk service on an unlimited usage basis.  

 

   B.  Rates  

 

    Monthly Recurring Charge:  $56.63 (I) 

 

4.1.4  ZONE 1 Digital PBX Trunk Services  

 

4.1.4.1 DS1 – ZONE 1  

 

   A.  Description 

 

DS1 Digital PBX Trunk services connects business customer PBX systems to the 

Company switching center.  

 

   B.  Rates  

 

Service  Term  Rate  

 DS1  Monthly - Each  $380.16  

 DS1  12 Month - Each  $345.16  

 DS1  24 Month - Each  $310.16  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.1  ZONE 1 Local Exchange Services (Cont’d) 

 

 4.1.5  ZONE 1 ISDN-PRI Services 

 

4.1.5.1  PRI – ZONE 1  

 

   A.  Description  

 

PRI offers business customers enhanced T-1 services.  

 

B.  Rates  

 

Service  Term  Rate  

 PRI  Monthly - Each  $896.27  

 PRI  12 Month - Each  $866.27  

 PRI  24 Month - Each  $836.27  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services  

 

 4.2.1  General  

 

The following facilities-based local exchange services are available to ZONE 2 customers.  

 

 4.2.2  ZONE 2 Service Area  

 

NPA/NXX  LATA  LOCATION  ZONE  

413-253  126  AMHERST – MA  2  

413-256  126  AMHERST – MA  2  

413-259  126  AMHERST – MA  2  

413-573  126  AMHERST – MA  2  

413-577  126  AMHERST – MA  2  

413-267  126  AMHERST – MA  2  

781-483  128  ARLINGTON –MA  2  

781-488  128  ARLINGTON –MA  2  

781-641  128  ARLINGTON –MA  2  

781-643  128  ARLINGTON –MA  2  

781-646  128  ARLINGTON –MA  2  

781-648  128  ARLINGTON –MA  2  

617-404  128  BELMONT –MA  2  

617-484  128  BELMONT –MA  2  

617-486  128  BELMONT –MA  2  

617-489  128  BELMONT –MA  2  

617-855  128  BELMONT –MA  2  

617-883  128  BELMONT –MA  2  

617-993  128  BELMONT –MA  2  

617-637  128  BOSTON –MA  2  

781-348  128  BRAINTREE –MA  2  

781-356  128  BRAINTREE –MA  2  

781-380  128  BRAINTREE –MA  2  

781-794  128  BRAINTREE –MA  2  

781-796  128  BRAINTREE –MA  2  

781-843  128  BRAINTREE –MA  2  

781-848  128  BRAINTREE –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-849  128  BRAINTREE –MA  2  

617-254  128  BRIGHTON –MA  2  

617-403  128  BRIGHTON –MA  2  

617-459  128  BRIGHTON –MA  2  

617-560  128  BRIGHTON –MA  2  

617-562  128  BRIGHTON –MA  2  

617-746  128  BRIGHTON –MA  2  

617-779  128  BRIGHTON –MA  2  

617-782  128  BRIGHTON –MA  2  

617-783  128  BRIGHTON –MA  2  

617-787  128  BRIGHTON –MA  2  

617-789  128  BRIGHTON –MA  2  

617-232  128  BROOKLINE –MA  2  

617-264  128  BROOKLINE –MA  2  

617-277  128  BROOKLINE –MA  2  

617-278  128  BROOKLINE –MA  2  

617-355  128  BROOKLINE –MA  2  

617-525  128  BROOKLINE –MA  2  

617-566  128  BROOKLINE –MA  2  

617-582  128  BROOKLINE –MA  2  

617-632  128  BROOKLINE –MA  2  

617-667  128  BROOKLINE –MA  2  

617-713  128  BROOKLINE –MA  2  

617-730  128  BROOKLINE –MA  2  

617-731  128  BROOKLINE –MA  2  

617-732  128  BROOKLINE –MA  2  

617-734  128  BROOKLINE –MA  2  

617-735  128  BROOKLINE –MA  2  

617-738  128  BROOKLINE –MA  2  

617-739  128  BROOKLINE –MA  2  

617-754  128  BROOKLINE –MA  2  

617-975  128  BROOKLINE –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-221  128  BURLINGTON –MA  2  

781-229  128  BURLINGTON –MA  2  

781-238  128  BURLINGTON –MA  2  

781-262  128  BURLINGTON –MA  2  

781-270  128  BURLINGTON –MA  2  

781-272  128  BURLINGTON –MA  2  

781-273  128  BURLINGTON –MA  2  

781-359  128  BURLINGTON –MA  2  

781-387  128  BURLINGTON –MA  2  

781-442  128  BURLINGTON –MA  2  

781-505  128  BURLINGTON –MA  2  

781-564  128  BURLINGTON –MA  2  

781-601  128  BURLINGTON –MA  2  

781-744  128  BURLINGTON –MA  2  

781-892  128  BURLINGTON –MA  2  

781-896  128  BURLINGTON –MA  2  

781-993  128  BURLINGTON –MA  2  

617-225  128  CAMBRIDGE- 210 BENT –MA  2  

617-252  128  CAMBRIDGE- 210 BENT –MA  2  

617-253  128  CAMBRIDGE- 210 BENT –MA  2  

617-258  128  CAMBRIDGE- 210 BENT –MA  2  

617-374  128  CAMBRIDGE- 210 BENT –MA  2  

617-452  128  CAMBRIDGE- 210 BENT –MA  2  

617-494  128  CAMBRIDGE- 210 BENT –MA  2  

617-551  128  CAMBRIDGE- 210 BENT –MA  2  

617-577  128  CAMBRIDGE- 210 BENT –MA  2  

617-621  128  CAMBRIDGE- 210 BENT –MA  2  

617-679  128  CAMBRIDGE- 210 BENT –MA  2  

617-693  128  CAMBRIDGE- 210 BENT –MA  2  

617-761  128  CAMBRIDGE- 210 BENT –MA  2  

617-768  128  CAMBRIDGE- 210 BENT –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-814  128  CAMBRIDGE- 210 BENT –MA  2  

617-866  128  CAMBRIDGE- 210 BENT –MA  2  

617-555  128  CAMBRIDGE- 250 BENT –MA  2  

617-640  128  CAMBRIDGE- 250 BENT –MA  2  

617-931  128  CAMBRIDGE- 250 BENT –MA  2  

781-555  128  CAMBRIDGE- 250 BENT –MA  2  

781-814  128  CAMBRIDGE- 250 BENT –MA  2  

781-820  128  CAMBRIDGE- 250 BENT –MA  2  

617-432  128  CAMBRIDGE –MA  2  

617-234  128  CAMBRIDGE- WARE –MA  2  

617-339  128  CAMBRIDGE- WARE –MA  2  

617-349  128  CAMBRIDGE- WARE –MA  2  

617-354  128  CAMBRIDGE- WARE –MA  2  

617-384  128  CAMBRIDGE- WARE –MA  2  

617-430  128  CAMBRIDGE- WARE –MA  2  

617-441  128  CAMBRIDGE- WARE –MA  2  

617-465  128  CAMBRIDGE- WARE –MA  2  

617-468  128  CAMBRIDGE- WARE –MA  2  

617-491  128  CAMBRIDGE- WARE –MA  2  

617-492  128  CAMBRIDGE- WARE –MA  2  

617-493  128  CAMBRIDGE- WARE –MA  2  

617-495  128  CAMBRIDGE- WARE –MA  2  

617-496  128  CAMBRIDGE- WARE –MA  2  

617-497  128  CAMBRIDGE- WARE –MA  2  

617-498  128  CAMBRIDGE- WARE –MA  2  

617-499  128  CAMBRIDGE- WARE –MA  2  

617-503  128  CAMBRIDGE- WARE –MA  2  

617-520  128  CAMBRIDGE- WARE –MA  2  

617-540  128  CAMBRIDGE- WARE –MA  2  

617-547  128  CAMBRIDGE- WARE –MA  2  

617-575  128  CAMBRIDGE- WARE –MA  2  

617-576  128  CAMBRIDGE- WARE –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-647  128  CAMBRIDGE- WARE –MA  2  

617-661  128  CAMBRIDGE- WARE –MA  2  

617-665  128  CAMBRIDGE- WARE –MA  2  

617-685  128  CAMBRIDGE- WARE –MA  2  

617-703  128  CAMBRIDGE- WARE –MA  2  

617-798  128  CAMBRIDGE- WARE –MA  2  

617-802  128  CAMBRIDGE- WARE –MA  2  

617-806  128  CAMBRIDGE- WARE –MA  2  

617-864  128  CAMBRIDGE- WARE –MA  2  

617-868  128  CAMBRIDGE- WARE –MA  2  

617-873  128  CAMBRIDGE- WARE –MA  2  

617-876  128  CAMBRIDGE- WARE –MA  2  

617-634  128  CHELSEA –MA  2  

617-660  128  CHELSEA –MA  2  

617-884  128  CHELSEA –MA  2  

617-887  128  CHELSEA –MA  2  

617-889  128  CHELSEA –MA  2  

413-557  126  CHICOPEE- RIVERVIEW –MA  2  

413-592  126  CHICOPEE- RIVERVIEW –MA  2  

413-594  126  CHICOPEE- RIVERVIEW –MA  2  

413-598  126  CHICOPEE- RIVERVIEW –MA  2  

617-265  128  DORCHESTER –MA  2  

617-282  128  DORCHESTER –MA  2  

617-287  128  DORCHESTER –MA  2  

617-288  128  DORCHESTER –MA  2  

617-436  128  DORCHESTER –MA  2  

617-474  128  DORCHESTER –MA  2  

617-533  128  DORCHESTER –MA  2  

617-740  128  DORCHESTER –MA  2  

617-822  128  DORCHESTER –MA  2  

617-825  128  DORCHESTER –MA  2  

617-929  128  DORCHESTER –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-561  128  EAST BOSTON –MA  2  

617-567  128  EAST BOSTON –MA  2  

617-568  128  EAST BOSTON –MA  2  

617-569  128  EAST BOSTON –MA  2  

413-542  126  FEARING –MA  2  

413-545  126  FEARING –MA  2  

413-546  126  FEARING –MA  2  

413-548  126  FEARING –MA  2  

413-549  126  FEARING –MA  2  

413-573  126  FEARING –MA  2  

413-577  126  FEARING –MA  2  

508-233  128  FRAMINGHAM- UNION –MA  2  

508-239  128  FRAMINGHAM- UNION –MA  2  

508-253  128  FRAMINGHAM- UNION –MA  2  

508-270  128  FRAMINGHAM- UNION –MA  2  

508-271  128  FRAMINGHAM- UNION –MA  2  

508-312  128  FRAMINGHAM- UNION –MA  2  

508-354  128  FRAMINGHAM- UNION –MA  2  

508-370  128  FRAMINGHAM- UNION –MA  2  

508-383  128  FRAMINGHAM- UNION –MA  2  

508-387  128  FRAMINGHAM- UNION –MA  2  

508-390  128  FRAMINGHAM- UNION –MA  2  

508-391  128  FRAMINGHAM- UNION –MA  2  

508-396  128  FRAMINGHAM- UNION –MA  2  

508-424  128  FRAMINGHAM- UNION –MA  2  

508-483  128  FRAMINGHAM- UNION –MA  2  

508-489  128  FRAMINGHAM- UNION –MA  2  

508-504  128  FRAMINGHAM- UNION –MA  2  

508-522  128  FRAMINGHAM- UNION –MA  2  

508-555  128  FRAMINGHAM- UNION –MA  2  

508-592  128  FRAMINGHAM- UNION –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-600  128  FRAMINGHAM- UNION –MA  2  

508-620  128  FRAMINGHAM- UNION –MA  2  

508-626  128  FRAMINGHAM- UNION –MA  2  

508-628  128  FRAMINGHAM- UNION –MA  2  

508-661  128  FRAMINGHAM- UNION –MA  2  

508-724  128  FRAMINGHAM- UNION –MA  2  

508-766  128  FRAMINGHAM- UNION –MA  2  

508-820  128  FRAMINGHAM- UNION –MA  2  

508-872  128  FRAMINGHAM- UNION –MA  2  

508-875  128  FRAMINGHAM- UNION –MA  2  

508-879  128  FRAMINGHAM- UNION –MA  2  

508-935  128  FRAMINGHAM- UNION –MA  2  

508-988  128  FRAMINGHAM- UNION –MA  2  

617-214  128  HYDE PARK –MA  2  

617-333  128  HYDE PARK –MA  2  

617-360  128  HYDE PARK –MA  2  

617-361  128  HYDE PARK –MA  2  

617-362  128  HYDE PARK –MA  2  

617-364  128  HYDE PARK –MA  2  

617-408  128  HYDE PARK –MA  2  

617-604  128  HYDE PARK –MA  2  

617-675  128  HYDE PARK –MA  2  

617-705  128  HYDE PARK –MA  2  

413-273  126  INDIAN ORCHARD –MA  2  

413-543  126  INDIAN ORCHARD –MA  2  

617-427  128  JAMAICA PLAIN  2  

617-442  128  JAMAICA PLAIN  2  

617-445  128  JAMAICA PLAIN  2  

617-458  128  JAMAICA PLAIN  2  

617-522  128  JAMAICA PLAIN  2  

617-524  128  JAMAICA PLAIN  2  

617-541  128  JAMAICA PLAIN  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-971  128  JAMAICA PLAIN  2  

617-983  128  JAMAICA PLAIN  2  

617-989  128  JAMAICA PLAIN  2  

978-244  128  LOWELL –MA  2  

978-250  128  LOWELL –MA  2  

978-256  128  LOWELL –MA  2  

978-275  128  LOWELL –MA  2  

978-322  128  LOWELL –MA  2  

978-323  128  LOWELL –MA  2  

978-367  128  LOWELL –MA  2  

978-441  128  LOWELL –MA  2  

978-442  128  LOWELL –MA  2  

978-446  128  LOWELL –MA  2  

978-452  128  LOWELL –MA  2  

978-453  128  LOWELL –MA  2  

978-454  128  LOWELL –MA  2  

978-458  128  LOWELL –MA  2  

978-459  128  LOWELL –MA  2  

978-551  128  LOWELL –MA  2  

978-656  128  LOWELL –MA  2  

978-788  128  LOWELL –MA  2  

978-934  128  LOWELL –MA  2  

978-937  128  LOWELL –MA  2  

978-967  128  LOWELL –MA  2  

978-970  128  LOWELL –MA  2  

781-477  128  LYNN –MA  2  

781-581  128  LYNN –MA  2  

781-586  128  LYNN –MA  2  

781-592  128  LYNN –MA  2  

781-593  128  LYNN –MA  2  

781-594  128  LYNN –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-595  128  LYNN –MA  2  

781-596  128  LYNN –MA  2  

781-598  128  LYNN –MA  2  

781-599  128  LYNN –MA  2  

978-530  128  LYNN –MA  2  

617-381  128  MALDEN –MA  2  

617-382  128  MALDEN –MA  2  

617-387  128  MALDEN –MA  2  

617-389  128  MALDEN –MA  2  

617-394  128  MALDEN –MA  2  

781-306  128  MALDEN –MA  2  

781-321  128  MALDEN –MA  2  

781-322  128  MALDEN –MA  2  

781-324  128  MALDEN –MA  2  

781-338  128  MALDEN –MA  2  

781-388  128  MALDEN –MA  2  

781-391  128  MALDEN –MA  2  

781-393  128  MALDEN –MA  2  

781-395  128  MALDEN –MA  2  

781-396  128  MALDEN –MA  2  

781-397  128  MALDEN –MA  2  

781-655  128  MALDEN –MA  2  

781-662  128  MALDEN –MA  2  

781-665  128  MALDEN –MA  2  

781-979  128  MALDEN –MA  2  

781-631  128  MARBLEHEAD –MA  2  

781-639  128  MARBLEHEAD –MA  2  

617-296  128  MILTON –MA  2  

617-298  128  MILTON –MA  2  

617-696  128  MILTON –MA  2  

617-698  128  MILTON –MA  2  

617-898  128  MILTON –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-215  128  NEWTON –MA  2  

617-219  128  NEWTON –MA  2  

617-243  128  NEWTON –MA  2  

617-244  128  NEWTON –MA  2  

617-332  128  NEWTON –MA  2  

617-473  128  NEWTON –MA  2  

617-527  128  NEWTON –MA  2  

617-546  128  NEWTON –MA  2  

617-552  128  NEWTON –MA  2  

617-558  128  NEWTON –MA  2  

617-559  128  NEWTON –MA  2  

617-609  128  NEWTON –MA  2  

617-630  128  NEWTON –MA  2  

617-641  128  NEWTON –MA  2  

617-644  128  NEWTON –MA  2  

617-655  128  NEWTON –MA  2  

617-656  128  NEWTON –MA  2  

617-796  128  NEWTON –MA  2  

617-881  128  NEWTON –MA  2  

617-882  128  NEWTON –MA  2  

617-885  128  NEWTON –MA  2  

617-928  128  NEWTON –MA  2  

617-964  128  NEWTON –MA  2  

617-965  128  NEWTON –MA  2  

617-969  128  NEWTON –MA  2  

781-255  128  NORWOOD –MA  2  

781-278  128  NORWOOD –MA  2  

781-440  128  NORWOOD –MA  2  

781-551  128  NORWOOD –MA  2  

781-762  128  NORWOOD –MA  2  

781-769  128  NORWOOD –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-531  128  PEABODY –MA  2  

978-532  128  PEABODY –MA  2  

978-538  128  PEABODY –MA  2  

978-573  128  PEABODY –MA  2  

978-977  128  PEABODY –MA  2  

413-253  126  PROSPECT –MA  2  

413-256  126  PROSPECT –MA  2  

413-259  126  PROSPECT –MA  2  

617-328  128  QUINCY –MA  2  

617-376  128  QUINCY –MA  2  

617-471  128  QUINCY –MA  2  

617-472  128  QUINCY –MA  2  

617-479  128  QUINCY –MA  2  

617-483  128  QUINCY –MA  2  

617-509  128  QUINCY –MA  2  

617-537  128  QUINCY –MA  2  

617-689  128  QUINCY –MA  2  

617-745  128  QUINCY –MA  2  

617-769  128  QUINCY –MA  2  

617-770  128  QUINCY –MA  2  

617-773  128  QUINCY –MA  2  

617-774  128  QUINCY –MA  2  

617-786  128  QUINCY –MA  2  

617-847  128  QUINCY –MA  2  

617-984  128  QUINCY –MA  2  

617-985  128  QUINCY –MA  2  

781-284  128  REVERE –MA  2  

781-286  128  REVERE –MA  2  

781-289  128  REVERE –MA  2  

781-485  128  REVERE –MA  2  

781-853  128  REVERE –MA  2  

617-284  128  SOMERVILLE –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

617-591  128  SOMERVILLE –MA  2  

617-623  128  SOMERVILLE –MA  2  

617-625  128  SOMERVILLE –MA  2  

617-627  128  SOMERVILLE –MA  2  

617-628  128  SOMERVILLE –MA  2  

617-629  128  SOMERVILLE –MA  2  

617-666  128  SOMERVILLE –MA  2  

617-776  128  SOMERVILLE –MA  2  

617-268  128  SOUTH BOSTON –MA  2  

617-269  128  SOUTH BOSTON –MA  2  

617-463  128  SOUTH BOSTON –MA  2  

617-464  128  SOUTH BOSTON –MA  2  

413-205  126  SPRINGFIELD- WORTHINGTON  2  

413-226  126  SPRINGFIELD- WORTHINGTON  2  

413-230  126  SPRINGFIELD- WORTHINGTON  2  

413-261  126  SPRINGFIELD- WORTHINGTON  2  

413-263  126  SPRINGFIELD- WORTHINGTON  2  

413-264  126  SPRINGFIELD- WORTHINGTON  2  

413-266  126  SPRINGFIELD- WORTHINGTON  2  

413-286  126  SPRINGFIELD- WORTHINGTON  2  

413-290  126  SPRINGFIELD- WORTHINGTON  2  

413-292  126  SPRINGFIELD- WORTHINGTON  2  

413-293  126  SPRINGFIELD- WORTHINGTON  2  

413-295  126  SPRINGFIELD- WORTHINGTON  2  

413-452  126  SPRINGFIELD- WORTHINGTON  2  

413-730  126  SPRINGFIELD- WORTHINGTON  2  

413-731  126  SPRINGFIELD- WORTHINGTON  2  

413-732  126  SPRINGFIELD- WORTHINGTON  2  

413-733  126  SPRINGFIELD- WORTHINGTON  2  

413-734  126  SPRINGFIELD- WORTHINGTON  2  

413-735  126  SPRINGFIELD- WORTHINGTON  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

413-736  126  SPRINGFIELD- WORTHINGTON  2  

413-737  126  SPRINGFIELD- WORTHINGTON  2  

413-739  126  SPRINGFIELD- WORTHINGTON  2  

413-744  126  SPRINGFIELD- WORTHINGTON  2  

413-746  126  SPRINGFIELD- WORTHINGTON  2  

413-747  126  SPRINGFIELD- WORTHINGTON  2  

413-748  126  SPRINGFIELD- WORTHINGTON  2  

413-750  126  SPRINGFIELD- WORTHINGTON  2  

413-755  126  SPRINGFIELD- WORTHINGTON  2  

413-781  126  SPRINGFIELD- WORTHINGTON  2  

413-784  126  SPRINGFIELD- WORTHINGTON  2  

413-785  126  SPRINGFIELD- WORTHINGTON  2  

413-787  126  SPRINGFIELD- WORTHINGTON  2  

413-788  126  SPRINGFIELD- WORTHINGTON  2  

413-794  126  SPRINGFIELD- WORTHINGTON  2  

413-814  126  SPRINGFIELD- WORTHINGTON  2  

413-827  126  SPRINGFIELD- WORTHINGTON  2  

413-846  126  SPRINGFIELD- WORTHINGTON  2  

413-858  126  SPRINGFIELD- WORTHINGTON  2  

413-861  126  SPRINGFIELD- WORTHINGTON  2  

781-213  128  WAKEFIELD –MA  2  

781-224  128  WAKEFIELD –MA  2  

781-245  128  WAKEFIELD –MA  2  

781-246  128  WAKEFIELD –MA  2  

781-279  128  WAKEFIELD –MA  2  

781-438  128  WAKEFIELD –MA  2  

781-481  128  WAKEFIELD –MA  2  

781-567  128  WAKEFIELD –MA  2  

781-876  128  WAKEFIELD –MA  2  

781-256  128  WALTHAM – SPRING ST – MA  2  

781-317  128  WALTHAM – SPRING ST – MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-392  128  WALTHAM – SPRING ST – MA  2  

781-398  128  WALTHAM – SPRING ST – MA  2  

781-409  128  WALTHAM – SPRING ST – MA  2  

781-529  128  WALTHAM – SPRING ST – MA  2  

781-612  128  WALTHAM – SPRING ST – MA  2  

781-614  128  WALTHAM – SPRING ST – MA  2  

781-642  128  WALTHAM – SPRING ST – MA  2  

781-647  128  WALTHAM – SPRING ST – MA  2  

781-736  128  WALTHAM – SPRING ST – MA  2  

781-788  128  WALTHAM – SPRING ST – MA  2  

781-891  128  WALTHAM – SPRING ST – MA  2  

781-893  128  WALTHAM – SPRING ST – MA  2  

781-894  128  WALTHAM – SPRING ST – MA  2  

781-899  128  WALTHAM – SPRING ST – MA  2  

781-208  128  WALTHAM- WEST –MA  2  

781-290  128  WALTHAM- WEST –MA  2  

781-299  128  WALTHAM- WEST –MA  2  

781-386  128  WALTHAM- WEST –MA  2  

781-452  128  WALTHAM- WEST –MA  2  

781-466  128  WALTHAM- WEST –MA  2  

781-475  128  WALTHAM- WEST –MA  2  

781-487  128  WALTHAM- WEST –MA  2  

781-513  128  WALTHAM- WEST –MA  2  

781-516  128  WALTHAM- WEST –MA  2  

781-522  128  WALTHAM- WEST –MA  2  

781-622  128  WALTHAM- WEST –MA  2  

781-668  128  WALTHAM- WEST –MA  2  

781-672  128  WALTHAM- WEST –MA  2  

781-678  128  WALTHAM- WEST –MA  2  

781-684  128  WALTHAM- WEST –MA  2  

781-768  128  WALTHAM- WEST –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-833  128  WALTHAM- WEST –MA  2  

781-839  128  WALTHAM- WEST –MA  2  

781-890  128  WALTHAM- WEST –MA  2  

781-895  128  WALTHAM- WEST –MA  2  

617-673  128  WATERTOWN –MA  2  

617-919  128  WATERTOWN –MA  2  

617-923  128  WATERTOWN –MA  2  

617-924  128  WATERTOWN –MA  2  

617-926  128  WATERTOWN –MA  2  

617-972  128  WATERTOWN –MA  2  

617-323  128  WEST ROXBURY –MA  2  

617-325  128  WEST ROXBURY –MA  2  

617-327  128  WEST ROXBURY –MA  2  

617-363  128  WEST ROXBURY –MA  2  

617-469  128  WEST ROXBURY –MA  2  

781-368  128  WINCHESTER –MA  2  

781-376  128  WINCHESTER –MA  2  

781-721  128  WINCHESTER –MA  2  

781-729  128  WINCHESTER –MA  2  

781-756  128  WINCHESTER –MA  2  

781-865  128  WINCHESTER –MA  2  

781-932  128  WINCHESTER –MA  2  

781-933  128  WINCHESTER –MA  2  

781-935  128  WINCHESTER –MA  2  

781-937  128  WINCHESTER –MA  2  

781-938  128  WINCHESTER –MA  2  

781-939  128  WINCHESTER –MA  2  

617-539  128  WINTHROP –MA  2  

617-846  128  WINTHROP –MA  2  

508-334  128  WORCESTER –MA  2  

508-363  128  WORCESTER –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

4.2.2 ZONE 2 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-368  128  WORCESTER –MA  2  

508-421  128  WORCESTER –MA  2  

508-569  128  WORCESTER –MA  2  

508-723  128  WORCESTER –MA  2  

508-751  128  WORCESTER –MA  2  

508-752  128  WORCESTER –MA  2  

508-753  128  WORCESTER –MA  2  

508-754  128  WORCESTER –MA  2  

508-755  128  WORCESTER –MA  2  

508-756  128  WORCESTER –MA  2  

508-757  128  WORCESTER –MA  2  

508-767  128  WORCESTER –MA  2  

508-770  128  WORCESTER –MA  2  

508-791  128  WORCESTER –MA  2  

508-792  128  WORCESTER –MA  2  

508-793  128  WORCESTER –MA  2  

508-795  128  WORCESTER –MA  2  

508-797  128  WORCESTER –MA  2  

508-798  128  WORCESTER –MA  2  

508-799  128  WORCESTER –MA  2  

508-814  128  WORCESTER –MA  2  

508-831  128  WORCESTER –MA  2  

508-849  128  WORCESTER –MA  2  

508-860  128  WORCESTER –MA  2  

508-890  128  WORCESTER –MA  2  

508-929  128  WORCESTER –MA  2  

508-956  128  WORCESTER –MA  2  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

 4.2.3  ZONE 2 Dial Tone Services  

 

4.2.3.1 Measured Business  

 

A.  Description 

 

Measured Business offers business customers basic dial-tone local exchange 

service on a measured basis.  

 

   B.  Rates  

 

Monthly Recurring Charge  $15.44 (I) 

Local Usage  $0.0150 per minute  

IntraLATA Usage  $0.0390 per minute  

 

4.2.3.2 Unlimited Business – Line 

  

   A.  Description 

 

Unlimited Business – Line offers business customers basic dial-tone local 

exchange service on an unlimited usage basis.  

    

B.  Rates  

 

Monthly Recurring Charge:  $40.44 (I)
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

 4.2.3  ZONE 2 Dial Tone Services (Cont’d)  

 

4.2.3.3 Unlimited Business – Trunk 

 

A.  Description 

 

Unlimited Business – Trunk offers business customers dial-tone local exchange 

trunk service on an unlimited usage basis. 

 

B.  Rates 

 

Monthly Recurring Charge:  $56.63 (I) 

 

 4.2.4  ZONE 2 Digital PBX Trunk Services 

 

4.2.4.1 DS1 – ZONE 1  

 

   A.  Description 

 

DS1 Digital PBX Trunk services connects business customer PBX systems to the 

Company switching center. 

  

   B.  Rates  

 

Service  Term  Rate  

DS1  Monthly - Each  $380.16  

DS1  12 Month - Each  $345.16  

DS1  24 Month - Each  $310.16  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.2  ZONE 2 Local Exchange Services (Cont’d)  

 

 4.2.5  ZONE 2 ISDN-PRI Services  

 

4.2.5.1 PRI – ZONE 2 

 

A.  Description 

 

PRI offers business customers enhanced T-1 services. 

 

B.  Rates  

 

Service  Term  Rate  

 PRI  Monthly - Each  $736.27  

 PRI  12 Month - Each  $706.27  

 PRI  24 Month - Each  $676.27  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services  

 

 4.3.1  General 

  

The following facilities-based local exchange services are available to ZONE 3 customers.  

 

 4.3.2  ZONE 3 Service Area  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-467  128  ACTON –MA  3  

978-263  128  ACTON –MA  3  

978-264  128  ACTON –MA  3  

978-266  128  ACTON –MA  3  

978-493  128  ACTON –MA  3  

978-496  128  ACTON –MA  3  

978-506  128  ACTON –MA  3  

978-635  128  ACTON –MA  3  

978-929  128  ACTON –MA  3  

978-936  128  ACTON –MA  3  

413-786  126  AGAWAM –MA  3  

413-789  126  AGAWAM –MA  3  

413-821  126  AGAWAM –MA  3  

603-394  122  AMESBURY –MA  3  

978-388  128  AMESBURY –MA  3  

978-834  128  AMESBURY –MA  3  

978-247  128  ANDOVER –MA  3  

978-470  128  ANDOVER –MA  3  

978-474  128  ANDOVER –MA  3  

978-475  128  ANDOVER –MA  3  

978-623  128  ANDOVER –MA  3  

978-684  128  ANDOVER –MA  3  

978-749  128  ANDOVER –MA  3  

508-231  128  ASHLAND –MA  3  

508-881  128  ASHLAND –MA  3  

508-222  128  ATTLEBORO –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-223  128  ATTLEBORO –MA  3  

508-226  128  ATTLEBORO –MA  3  

508-236  128  ATTLEBORO –MA  3  

508-431  128  ATTLEBORO –MA  3  

508-327  128  AUBURN –MA  3  

508-426  128  AUBURN –MA  3  

508-537  128  AUBURN –MA  3  

508-721  128  AUBURN –MA  3  

508-722  128  AUBURN –MA  3  

508-727  128  AUBURN –MA  3  

508-729  128  AUBURN –MA  3  

508-806  128  AUBURN –MA  3  

508-832  128  AUBURN –MA  3  

508-899  128  AUBURN –MA  3  

978-772  128  AYER –MA  3  

978-784  128  AYER –MA  3  

978-796  128  AYER –MA  3  

508-362  128  BARNSTABLE –MA  3  

508-375  128  BARNSTABLE –MA  3  

508-394  128  BASS RIVER –MA  3  

508-398  128  BASS RIVER –MA  3  

508-760  128  BASS RIVER –MA  3  

781-271  128  BEDFORD –MA  3  

781-275  128  BEDFORD –MA  3  

781-276  128  BEDFORD –MA  3  

781-280  128  BEDFORD –MA  3  

781-458  128  BEDFORD –MA  3  

781-533  128  BEDFORD –MA  3  

781-671  128  BEDFORD –MA  3  

781-687  128  BEDFORD –MA  3  

781-766  128  BEDFORD –MA  3  

781-999  128  BEDFORD –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-232  128  BEVERLY –MA  3  

978-236  128  BEVERLY –MA  3  

978-524  128  BEVERLY –MA  3  

978-921  128  BEVERLY –MA  3  

978-922  128  BEVERLY –MA  3  

978-927  128  BEVERLY –MA  3  

978-262  128  BILLERICA –MA  3  

978-294  128  BILLERICA –MA  3  

978-378  128  BILLERICA –MA  3  

978-436  128  BILLERICA –MA  3  

978-437  128  BILLERICA –MA  3  

978-439  128  BILLERICA –MA  3  

978-488  128  BILLERICA –MA  3  

978-545  128  BILLERICA –MA  3  

978-547  128  BILLERICA –MA  3  

978-622  128  BILLERICA –MA  3  

978-625  128  BILLERICA –MA  3  

978-629  128  BILLERICA –MA  3  

978-663  128  BILLERICA –MA  3  

978-667  128  BILLERICA –MA  3  

978-670  128  BILLERICA –MA  3  

978-671  128  BILLERICA –MA  3  

978-916  128  BILLERICA –MA  3  

413-426  126  BRECKWOOD PARK –MA  3  

413-555  126  BRECKWOOD PARK –MA  3  

413-782  126  BRECKWOOD PARK –MA  3  

413-783  126  BRECKWOOD PARK –MA  3  

413-796  126  BRECKWOOD PARK –MA  3  

508-896  128  BREWSTER –MA –MA  3  

508-279  128  BRIDGEWATER –MA  3  

508-531  128  BRIDGEWATER –MA  3  

508-697  128  BRIDGEWATER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-427  128  BROCKTON –MA  3  

508-559  128  BROCKTON –MA  3  

508-580  128  BROCKTON –MA  3  

508-583  128  BROCKTON –MA  3  

508-584  128  BROCKTON –MA  3  

508-586  128  BROCKTON –MA  3  

508-587  128  BROCKTON –MA  3  

508-588  128  BROCKTON –MA  3  

508-894  128  BROCKTON –MA  3  

508-895  128  BROCKTON –MA  3  

508-897  128  BROCKTON –MA  3  

508-941  128  BROCKTON –MA  3  

781-857  128  BROCKTON –MA  3  

781-293  128  BRYANTVILLE –MA  3  

781-294  128  BRYANTVILLE –MA  3  

508-743  128  BUZZARDS BAY –MA  3  

508-759  128  BUZZARDS BAY –MA  3  

781-401  128  CANTON –MA  3  

781-575  128  CANTON –MA  3  

781-774  128  CANTON –MA  3  

781-821  128  CANTON –MA  3  

781-828  128  CANTON –MA  3  

781-830  128  CANTON –MA  3  

508-563  128  CATAUMET –MA  3  

508-564  128  CATAUMET –MA  3  

508-968  128  CATAUMET –MA  3  

508-348  128  CHATHAM –MA  3  

508-945  128  CHATHAM –MA  3  

413-378  126  CHICOPEE- WESTOVER –MA  3  

413-593  126  CHICOPEE- WESTOVER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-365  128  CLINTON –MA  3  

978-368  128  CLINTON –MA  3  

978-245  128  CONCORD –MA  3  

978-280  128  CONCORD –MA  3  

978-287  128  CONCORD –MA  3  

978-316  128  CONCORD –MA  3  

978-318  128  CONCORD –MA  3  

978-341  128  CONCORD –MA  3  

978-369  128  CONCORD –MA  3  

978-371  128  CONCORD –MA  3  

978-472  128  CONCORD –MA  3  

978-576  128  CONCORD –MA  3  

978-585  128  CONCORD –MA  3  

978-591  128  CONCORD –MA  3  

978-638  128  CONCORD –MA  3  

978-680  128  CONCORD –MA  3  

978-718  128  CONCORD –MA  3  

978-734  128  CONCORD –MA  3  

978-803  128  CONCORD –MA  3  

978-859  128  CONCORD –MA  3  

978-963  128  CONCORD –MA  3  

978-646  128  DANVERS –MA  3  

978-739  128  DANVERS –MA  3  

978-750  128  DANVERS –MA  3  

978-762  128  DANVERS –MA  3  

978-774  128  DANVERS –MA  3  

978-777  128  DANVERS –MA  3  

781-251  128  DEDHAM –MA  3  

781-320  128  DEDHAM –MA  3  

781-326  128  DEDHAM –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-329  128  DEDHAM –MA  3  

781-407  128  DEDHAM –MA  3  

781-441  128  DEDHAM –MA  3  

781-461  128  DEDHAM –MA  3  

781-467  128  DEDHAM –MA  3  

781-751  128  DEDHAM –MA  3  

508-385  128  DENNIS –MA  3  

978-674  128  DRACUT –MA  3  

978-957  128  DRACUT –MA  3  

781-934  128  DUXBURY –MA  3  

508-350  128  EAST BRIDGEWATER –MA  3  

508-378  128  EAST BRIDGEWATER –MA  3  

413-527  126  EAST HAMPTON –MA  3  

413-529  126  EAST HAMPTON –MA  3  

413-525  126  EAST LONGMEADOW –MA  3  

413-526  126  EAST LONGMEADOW –MA  3  

508-230  128  EASTON –MA  3  

508-238  128  EASTON –MA  3  

508-565  128  EASTON –MA  3  

508-627  128  EDGARTOWN –MA  3  

508-939  128  EDGARTOWN –MA  3  

508-235  128  FALL RIVER –MA  3  

508-324  128  FALL RIVER –MA  3  

508-491  128  FALL RIVER –MA  3  

508-646  128  FALL RIVER –MA  3  

508-672  128  FALL RIVER –MA  3  

508-673  128  FALL RIVER –MA  3  

508-674  128  FALL RIVER –MA  3  

508-675  128  FALL RIVER –MA  3  

508-676  128  FALL RIVER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-677  128  FALL RIVER –MA  3  

508-678  128  FALL RIVER –MA  3  

508-679  128  FALL RIVER –MA  3  

508-730  128  FALL RIVER –MA  3  

508-289  128  FALMOUTH –MA  3  

508-299  128  FALMOUTH –MA  3  

508-457  128  FALMOUTH –MA  3  

508-495  128  FALMOUTH –MA  3  

508-540  128  FALMOUTH –MA  3  

508-548  128  FALMOUTH –MA  3  

508-891  128  FALMOUTH –MA  3  

978-340  128  FITCHBURG –MA  3  

978-342  128  FITCHBURG –MA  3  

978-343  128  FITCHBURG –MA  3  

978-345  128  FITCHBURG –MA  3  

978-348  128  FITCHBURG –MA  3  

978-353  128  FITCHBURG –MA  3  

978-665  128  FITCHBURG –MA  3  

508-543  128  FOXBORO –MA  3  

508-549  128  FOXBORO –MA  3  

508-698  128  FOXBORO –MA  3  

508-520  128  FRANKLIN –MA  3  

508-528  128  FRANKLIN –MA  3  

508-541  128  FRANKLIN –MA  3  

508-553  128  FRANKLIN –MA  3  

978-630  128  GARDINER –MA  3  

978-632  128  GARDINER –MA  3  

978-352  128  GEORGETOWN –MA  3  

978-281  128  GLOUCESTER –MA  3  

978-282  128  GLOUCESTER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-283  128  GLOUCESTER –MA  3  

978-675  128  GLOUCESTER –MA  3  

508-839  128  GRAFTON –MA  3  

508-887  128  GRAFTON –MA  3  

508-475  128  GREENDALE –MA  3  

508-595  128  GREENDALE –MA  3  

508-852  128  GREENDALE –MA  3  

508-853  128  GREENDALE –MA  3  

508-854  128  GREENDALE –MA  3  

508-855  128  GREENDALE –MA  3  

508-856  128  GREENDALE –MA  3  

413-772  126  GREENFIELD –MA  3  

413-773  126  GREENFIELD –MA  3  

413-774  126  GREENFIELD –MA  3  

413-775  126  GREENFIELD –MA  3  

978-468  128  HAMILTON –MA  3  

781-826  128  HANOVER –MA  3  

781-829  128  HANOVER –MA  3  

508-430  128  HARWICH –MA  3  

508-432  128  HARWICH –MA  3  

978-372  128  HAVERHILL –MA  3  

978-373  128  HAVERHILL –MA  3  

978-374  128  HAVERHILL –MA  3  

978-469  128  HAVERHILL –MA  3  

978-521  128  HAVERHILL –MA  3  

978-556  128  HAVERHILL –MA  3  

781-383  128  HINGHAM –MA  3  

781-740  128  HINGHAM –MA  3  

781-741  128  HINGHAM –MA  3  

781-749  128  HINGHAM –MA  3  

781-925  128  HINGHAM –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-829  128  HOLDEN –MA  3  

508-429  128  HOLLISTON –MA  3  

508-893  128  HOLLISTON –MA  3  

413-322  126  HOLYOKE –MA  3  

413-493  126  HOLYOKE –MA  3  

413-532  126  HOLYOKE –MA  3  

413-533  126  HOLYOKE –MA  3  

413-534  126  HOLYOKE –MA  3  

413-535  126  HOLYOKE –MA  3  

413-536  126  HOLYOKE –MA  3  

413-538  126  HOLYOKE –MA  3  

413-539  126  HOLYOKE –MA  3  

413-540  126  HOLYOKE –MA  3  

413-552  126  HOLYOKE –MA  3  

508-249  128  HOPKINTON –MA  3  

508-435  128  HOPKINTON –MA  3  

508-497  128  HOPKINTON –MA  3  

508-544  128  HOPKINTON –MA  3  

978-553  128  HUDSON –MA  3  

978-562  128  HUDSON –MA  3  

978-567  128  HUDSON –MA  3  

978-568  128  HUDSON –MA  3  

508-771  128  HYANNIS –MA  3  

508-775  128  HYANNIS –MA  3  

508-778  128  HYANNIS –MA  3  

508-790  128  HYANNIS –MA  3  

508-862  128  HYANNIS –MA  3  

508-957  128  HYANNIS –MA  3  

978-356  128  IPSWICH –MA  3  

978-412  128  IPSWICH –MA  3  

781-422  128  KINGSTON –MA  3  

781-582  128  KINGSTON –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-585  128  KINGSTON –MA  3  

978-242  128  LAWRENCE –MA  3  

978-292  128  LAWRENCE –MA  3  

978-329  128  LAWRENCE –MA  3  

978-404  128  LAWRENCE –MA  3  

978-557  128  LAWRENCE –MA  3  

978-659  128  LAWRENCE –MA  3  

978-681  128  LAWRENCE –MA  3  

978-682  128  LAWRENCE –MA  3  

978-683  128  LAWRENCE –MA  3  

978-685  128  LAWRENCE –MA  3  

978-686  128  LAWRENCE –MA  3  

978-687  128  LAWRENCE –MA  3  

978-688  128  LAWRENCE –MA  3  

978-689  128  LAWRENCE –MA  3  

978-691  128  LAWRENCE –MA  3  

978-725  128  LAWRENCE –MA  3  

978-738  128  LAWRENCE –MA  3  

978-794  128  LAWRENCE –MA  3  

978-814   LAWRENCE –MA  3  

978-837  128  LAWRENCE –MA  3  

978-946  128  LAWRENCE –MA  3  

978-974  128  LAWRENCE –MA  3  

978-975  128  LAWRENCE –MA  3  

978-989  128  LAWRENCE –MA  3  

508-892  128  LEICESTER –MA  3  

413-637  126  LENOX –MA  3  

978-466  128  LEOMINSTER –MA  3  

978-514  128  LEOMINSTER –MA  3  

978-534  128  LEOMINSTER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

 NPA/NXX  LATA  LOCATION  ZONE  

978-537  128  LEOMINSTER –MA  3  

978-840  128  LEOMINSTER –MA  3  

339-958   LEXINGTON –MA  3  

781-226  128  LEXINGTON –MA  3  

781-230  128  LEXINGTON –MA  3  

781-259  128  LEXINGTON –MA  3  

781-274  128  LEXINGTON –MA  3  

781-372  128  LEXINGTON –MA  3  

781-377  128  LEXINGTON –MA  3  

781-402  128  LEXINGTON –MA  3  

781-456  128  LEXINGTON –MA  3  

781-532  128  LEXINGTON –MA  3  

781-553  128  LEXINGTON –MA  3  

781-597  128  LEXINGTON –MA  3  

781-669  128  LEXINGTON –MA  3  

781-674  128  LEXINGTON –MA  3  

781-676  128  LEXINGTON –MA  3  

781-748  128  LEXINGTON –MA  3  

781-841  128  LEXINGTON –MA  3  

781-845  128  LEXINGTON –MA  3  

781-860  128  LEXINGTON –MA  3  

781-861  128  LEXINGTON –MA  3  

781-862  128  LEXINGTON –MA  3  

781-863  128  LEXINGTON –MA  3  

781-945  128  LEXINGTON –MA  3  

781-958  128  LEXINGTON –MA  3  

781-981  128  LEXINGTON –MA  3  

978-486  128  LITTLETON –MA  3  

978-742  128  LITTLETON –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-952  128  LITTLETON –MA  3  

413-565  126  LONGMEADOW –MA  3  

413-567  126  LONGMEADOW –MA  3  

413-547  126  LUDLOW –MA  3  

413-583  126  LUDLOW –MA  3  

413-589  126  LUDLOW –MA  3  

781-334  128  LYNNFIELD –MA  3  

781-342  128  LYNNFIELD –MA  3  

978-525  128  MANCHESTER –MA  3  

978-526  128  MANCHESTER –MA  3  

508-261  128  MANFIELD –MA  3  

508-337  128  MANFIELD –MA  3  

508-339  128  MANFIELD –MA  3  

508-851  128  MANFIELD –MA  3  

508-209  128  MANOMET –MA  3  

508-224  128  MANOMET –MA  3  

508-748  128  MARION –MA  3  

508-229  128  MARLBORO –MA  3  

508-303  128  MARLBORO –MA  3  

508-323  128  MARLBORO –MA  3  

508-357  128  MARLBORO –MA  3  

508-460  128  MARLBORO –MA  3  

508-480  128  MARLBORO –MA  3  

508-481  128  MARLBORO –MA  3  

508-485  128  MARLBORO –MA  3  

508-486  128  MARLBORO –MA  3  

508-490  128  MARLBORO –MA  3  

508-624  128  MARLBORO –MA  3  

508-786  128  MARLBORO –MA  3  

508-787  128  MARLBORO –MA  3  

781-319  128  MARSHFIELD –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-834  128  MARSHFIELD –MA  3  

781-837  128  MARSHFIELD –MA  3  

508-477  128  MASHPEE –MA  3  

508-539  128  MASHPEE –MA  3  

508-758  128  MATTAPOISET –MA  3  

978-461  128  MAYNARD –MA  3  

978-823  128  MAYNARD –MA  3  

978-897  128  MAYNARD –MA  3  

508-242  128  MEDFIELD –MA  3  

508-359  128  MEDFIELD –MA  3  

508-533  128  MEDWAY –MA  3  

978-346  128  MERRIMAC –MA  3  

508-422  128  MILFORD –MA  3  

508-473  128  MILFORD –MA  3  

508-478  128  MILFORD –MA  3  

508-482  128  MILFORD –MA  3  

508-634  128  MILFORD –MA  3  

508-966  128  MILFORD –MA  3  

508-581  128  MILLBURY –MA  3  

508-865  128  MILLBURY –MA  3  

508-376  128  MILLIS –MA  3  

508-228  128  NANTUCKET –MA  3  

508-325  128  NANTUCKET –MA  3  

508-825  128  NANTUCKET –MA  3  

508-647  128  NATICK –MA  3  

508-650  128  NATICK –MA  3  

508-651  128  NATICK –MA  3  

508-652  128  NATICK –MA  3  

508-653  128  NATICK –MA  3  

508-655  128  NATICK –MA  3  

508-578  128  NEEDHAM –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-780  128  NEEDHAM –MA  3  

508-785  128  NEEDHAM –MA  3  

781-292  128  NEEDHAM –MA  3  

781-433  128  NEEDHAM –MA  3  

781-444  128  NEEDHAM –MA  3  

781-449  128  NEEDHAM –MA  3  

781-453  128  NEEDHAM –MA  3  

781-455  128  NEEDHAM –MA  3  

781-495  128  NEEDHAM –MA  3  

508-501  128  NEW BEDFORD –MA  3  

508-910  128  NEW BEDFORD –MA  3  

508-961  128  NEW BEDFORD –MA  3  

508-972  128  NEW BEDFORD –MA  3  

508-979  128  NEW BEDFORD –MA  3  

508-984  128  NEW BEDFORD –MA  3  

508-990  128  NEW BEDFORD –MA  3  

508-991  128  NEW BEDFORD –MA  3  

508-992  128  NEW BEDFORD –MA  3  

508-993  128  NEW BEDFORD –MA  3  

508-994  128  NEW BEDFORD –MA  3  

508-996  128  NEW BEDFORD –MA  3  

508-997  128  NEW BEDFORD –MA  3  

508-999  128  NEW BEDFORD –MA  3  

978-462  128  NEWBURYPORT –MA  3  

978-463  128  NEWBURYPORT –MA  3  

978-465  128  NEWBURYPORT –MA  3  

978-499  128  NEWBURYPORT –MA  3  

508-643  128  NORTH ATTLEBORO –MA  3  

508-695  128  NORTH ATTLEBORO –MA  3  

508-699  128  NORTH ATTLEBORO –MA  3  

978-251  128  NORTH CHELMSFORD –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-788  128  NORTH FRAMINGHAM –MA  3  

508-877  128  NORTH FRAMINGHAM –MA  3  

978-276  128  NORTH READING –MA  3  

978-370  128  NORTH READING –MA  3  

978-664  128  NORTH READING –MA  3  

508-351  128  NORTHBORO –MA  3  

508-393  128  NORTHBORO –MA  3  

413-582  126  NORTHHAMPTON –MA  3  

413-584  126  NORTHHAMPTON –MA  3  

413-585  126  NORTHHAMPTON –MA  3  

413-586  126  NORTHHAMPTON –MA  3  

413-587  126  NORTHHAMPTON –MA  3  

508-285  128  NORTON –MA  3  

508-286  128  NORTON –MA  3  

781-659  128  NORWELL –MA  3  

508-240  128  ORLEANS –MA  3  

508-247  128  ORLEANS –MA  3  

508-255  128  ORLEANS –MA  3  

508-288  128  ORLEANS –MA  3  

508-420  128  OSTERVILLE –MA  3  

508-428  128  OSTERVILLE –MA  3  

508-987  128  OXFORD –MA  3  

413-283  126  PALMER –MA  3  

413-284  126  PALMER –MA  3  

413-289  126  PALMER –MA  3  

978-433  128  PEPPERELL –MA  3  

413-236  126  PITTSFIELD- FEDERAL –MA  3  

413-395  126  PITTSFIELD- FEDERAL –MA  3  

413-442  126  PITTSFIELD- FEDERAL –MA  3  

413-443  126  PITTSFIELD- FEDERAL –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

413-445  126  PITTSFIELD- FEDERAL –MA  3  

413-447  126  PITTSFIELD- FEDERAL –MA  3  

413-448  126  PITTSFIELD- FEDERAL –MA  3  

413-457  126  PITTSFIELD- FEDERAL –MA  3  

413-496  126  PITTSFIELD- FEDERAL –MA  3  

413-499  126  PITTSFIELD- FEDERAL –MA  3  

413-494  126  PITTSFIELD –MA  3  

508-732  128  PLYMOUTH –MA  3  

508-746  128  PLYMOUTH –MA  3  

508-747  128  PLYMOUTH –MA  3  

508-830  128  PLYMOUTH –MA  3  

508-985  128  PLYMOUTH –MA  3  

508-995  128  PLYMOUTH –MA  3  

508-998  128  PLYMOUTH –MA  3  

508-487  128  PROVINCETOWN –MA  3  

781-473  128  RANDOLPH –MA  3  

781-767  128  RANDOLPH –MA  3  

781-961  128  RANDOLPH –MA  3  

781-963  128  RANDOLPH –MA  3  

781-986  128  RANDOLPH –MA  3  

781-282  128  READING –MA  3  

781-509  128  READING –MA  3  

781-649  128  READING –MA  3  

781-670  128  READING –MA  3  

781-673  128  READING –MA  3  

781-677  128  READING –MA  3  

781-758  128  READING –MA  3  

781-764  128  READING –MA  3  

781-765  128  READING –MA  3  

781-942  128  READING –MA  3  

781-944  128  READING –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-261  128  ROCKLAND –MA  3  

781-681  128  ROCKLAND –MA  3  

781-792  128  ROCKLAND –MA  3  

781-871  128  ROCKLAND –MA  3  

781-878  128  ROCKLAND –MA  3  

781-982  128  ROCKLAND –MA  3  

978-546  128  ROCKPORT –MA  3  

508-833  128  SAGAMORE –MA  3  

508-888  128  SAGAMORE –MA  3  

978-354  128  SALEM –MA  3  

978-542  128  SALEM –MA  3  

978-740  128  SALEM –MA  3  

978-741  128  SALEM –MA  3  

978-744  128  SALEM –MA  3  

978-745  128  SALEM –MA  3  

978-825  128  SALEM –MA  3  

781-231  128  SAUGUS –MA  3  

781-233  128  SAUGUS –MA  3  

781-941  128  SAUGUS –MA  3  

781-544  128  SCITUATE –MA  3  

781-545  128  SCITUATE –MA  3  

781-784  128  SHARON –MA  3  

781-793  128  SHARON –MA  3  

978-425  128  SHIRLEY –MA  3  

508-841  128  SHREWSBURY –MA  3  

508-842  128  SHREWSBURY –MA  3  

508-845  128  SHREWSBURY –MA  3  

508-764  128  SOUTHBRIDGE –MA  3  

508-765  128  SOUTHBRIDGE –MA  3  

508-885  128  SPENCER –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

781-297  128  STOUGHTON –MA  3  

781-341  128  STOUGHTON –MA  3  

781-344  128  STOUGHTON –MA  3  

978-209  128  SUDBURY –MA  3  

978-307  128  SUDBURY –MA  3  

978-321  128  SUDBURY –MA  3  

978-366  128  SUDBURY –MA  3  

978-419  128  SUDBURY –MA  3  

978-440  128  SUDBURY –MA  3  

978-443  128  SUDBURY –MA  3  

978-445  128  SUDBURY –MA  3  

978-507  128  SUDBURY –MA  3  

978-579  128  SUDBURY –MA  3  

508-301  128  TAUNTON –MA  3  

508-307  128  TAUNTON –MA  3  

508-821  128  TAUNTON –MA  3  

508-822  128  TAUNTON –MA  3  

508-823  128  TAUNTON –MA  3  

508-824  128  TAUNTON –MA  3  

508-828  128  TAUNTON –MA  3  

508-880  128  TAUNTON –MA  3  

508-884  128  TAUNTON –MA  3  

508-977  128  TAUNTON –MA  3  

978-640  128  TEWKSBURY –MA  3  

978-851  128  TEWKSBURY –MA  3  

978-858  128  TEWKSBURY –MA  3  

978-863  128  TEWKSBURY –MA  3  

978-213  128  TOPSFIELD –MA  3  

978-887  128  TOPSFIELD –MA  3  

413-863  126  TURNERS FALLS –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-649  128  TYNGSBORO –MA  3  

508-278  128  UXBRIDGE –MA  3  

508-693  128  VINEYARD HAVEN –MA  3  

508-696  128  VINEYARD HAVEN –MA  3  

508-206  128  WALPOLE –MA  3  

508-492  128  WALPOLE –MA  3  

508-660  128  WALPOLE –MA  3  

508-668  128  WALPOLE –MA  3  

508-800  128  WALPOLE –MA  3  

508-850  128  WALPOLE –MA  3  

508-273  128  WAREHAM –MA  3  

508-291  128  WAREHAM –MA  3  

508-295  128  WAREHAM –MA  3  

508-358  128  WAYLAND –MA  3  

508-671  128  WEBSTER –MA  3  

508-943  128  WEBSTER –MA  3  

508-949  128  WEBSTER –MA  3  

781-235  128  WELLESLEY –MA  3  

781-237  128  WELLESLEY –MA  3  

781-239  128  WELLESLEY –MA  3  

781-263  128  WELLESLEY –MA  3  

781-283  128  WELLESLEY –MA  3  

781-416  128  WELLESLEY –MA  3  

781-431  128  WELLESLEY –MA  3  

781-446  128  WELLESLEY –MA  3  

508-349  128  WELLFLEET –MA  3  

508-835  128  WEST BOYLSTON –MA  3  

978-535  128  WEST PEABODY –MA  3  

978-536  128  WEST PEABODY –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

508-366  128  WESTBORO –MA  3  

508-389  128  WESTBORO –MA  3  

508-616  128  WESTBORO –MA  3  

508-836  128  WESTBORO –MA  3  

508-870  128  WESTBORO –MA  3  

508-871  128  WESTBORO –MA  3  

508-898  128  WESTBORO –MA  3  

413-562  126  WESTFIELD –MA  3  

413-564  126  WESTFIELD –MA  3  

413-568  126  WESTFIELD –MA  3  

413-572  126  WESTFIELD –MA  3  

978-392  128  WESTFORD –MA  3  

978-589  128  WESTFORD –MA  3  

978-692  128  WESTFORD –MA  3  

339-355   WEYMOUTH – MA  3  

781-331  128  WEYMOUTH –MA  3  

781-335  128  WEYMOUTH –MA  3  

781-337  128  WEYMOUTH –MA  3  

781-340  128  WEYMOUTH –MA  3  

781-682  128  WEYMOUTH –MA  3  

508-234  128  WHITINSVILLE –MA  3  

508-266  128  WHITINSVILLE –MA  3  

508-690  128  WHITMAN –MA  3  

781-447  128  WHITMAN –MA  3  

781-618  128  WHITMAN –MA  3  

413-596  126  WILBRAHAM –MA  3  

413-599  126  WILBRAHAM –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.2  ZONE 3 Service Area (Cont’d)  

 

NPA/NXX  LATA  LOCATION  ZONE  

978-205  128  WILMINGTON –MA  3  

978-214  128  WILMINGTON –MA  3  

978-284  128  WILMINGTON –MA  3  

978-444  128  WILMINGTON –MA  3  

978-657  128  WILMINGTON –MA  3  

978-658  128  WILMINGTON –MA  3  

978-661  128  WILMINGTON –MA  3  

978-694  128  WILMINGTON –MA  3  

978-736  128  WILMINGTON –MA  3  

978-789  128  WILMINGTON –MA  3  

978-924  128  WILMINGTON –MA  3  

978-988  128  WILMINGTON –MA  3  

508-384  128  WRENTHAM –MA  3  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.3  ZONE 3 Dial Tone Services  

 

4.3.3.1 Measured Business  

 

A.  Description 

 

Measured Business offers business customers basic dial-tone local exchange 

service on a measured basis. 

 

B.  Rates  

 

Monthly Recurring Charge  $15.44 (I) 

Local Usage  $0.0150 per minute  

IntraLATA Usage  $0.0390 per minute  

 

4.3.3.2 Unlimited Business – Line  

 

   A.  Description 

 

Unlimited Business – Line offers business customers basic dial-tone local 

exchange service on an unlimited usage basis. 

 

B.  Rates 

 

Monthly Recurring Charge:  $40.44 (I) 
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.3  ZONE 3 Dial Tone Services (Cont’d)  

 

4.3.3.3 Unlimited Business – Trunk  

 

   A.  Description 

 

Unlimited Business – Trunk offers business customers dial-tone local exchange 

trunk service on an unlimited usage basis. 

 

B.  Rates 

 

Monthly Recurring Charge:  $56.63 (I) 

 

 4.3.4  ZONE 3 Digital PBX Trunk Services 

  

4.3.4.1 DS1 – ZONE 3 

 

A.  Description 

 

DS1 Digital PBX Trunk services connects business customer PBX systems to the 

Company switching center.  

 

   B.  Rates  

 

Service  Term  Rate  

 DS1  Monthly - Each  $430.16  

 DS1  12 Month - Each  $390.16  

 DS1  24 Month - Each  $345.16  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.3  ZONE 3 Local Exchange Services (Cont’d) 

 

 4.3.5 ZONE 3 ISDN-PRI Services 

  

4.3.5.1 PRI – ZONE 3 

 

A.  Description 

 

PRI offers business customers enhanced T-1 services.  

 

B. Rates  

 

Service  Term  Rate  

 PRI  Monthly - Each  $896.27  

 PRI  12 Month - Each  $866.27  

 PRI  24 Month - Each  $836.27  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

 

4.4  ZONE 4 Local Exchange Services  

 

 4.4.1  General 

 

The following facilities-based local exchange services are available to ZONE 4 customers. 

  

 4.4.2  ZONE 4 Service Area 

  

NPA/NXX  LATA  LOCATION  ZONE  

413-743  126  ADAMS -MA  4  

413-749  126  ADAMS -MA  4  

978-827  128  ASHBURNHAM -MA  4  

978-386  128  ASHBY -MA  4  

413-628  126  ASHFIELD -MA  4  

978-248  128  ATHOL -MA  4  

978-249  128  ATHOL -MA  4  

978-575  128  ATHOL -MA  4  

978-355  128  BARRE  4  

413-623  126  BECKET -MA  4  

413-323  126  BELCHERTOWN -MA  4  

978-838  128  BERLIN -MA  4  

413-648  126  BERNARDSTON -MA  4  

413-848  126  BLANDFORD -MA  4  

978-779  128  BOLTON -MA  4  

508-869  128  BOYLSTON -MA  4  

413-245  126  BRIMFIELD -MA  4  

508-866  128  CARVER -MA  4  

413-337  126  CHARLEMONT -MA  4  

413-339  126  CHARLEMONT -MA  4  

508-248  128  CHARLTON -MA  4  

413-354  126  CHESTER -MA  4  

413-296  126  CHESTERFIELD -MA  4  

508-645  128  CHILMARK -MA  4  

413-624  126  COLRAIN -MA  4  

413-369  126  CONWAY -MA  4  

413-634  126  CUMMINGTON -MA  4  

413-684  126  DALTON -MA  4  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

4.4.2  ZONE 4 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

508-669  128  DIGHTON -MA  4  

508-476  128  DOUGLAS -MA  4  

978-768  128  ESSEX -MA  4  

508-644  128  FREETOWN -MA  4  

413-477  126  GILBERTVILLE -MA  4  

413-357  126  GRANVILLE -MA  4  

413-528  126  GREAT BARRINGTON -MA  4  

413-644  126  GREAT BARRINGTON -MA  4  

978-448  128  GROTON -MA  4  

978-449  128  GROTON -MA  4  

413-566  126  HAMPDEN -MA  4  

978-456  128  HARVARD -MA  4  

413-247  126  HATFIELD -MA  4  

413-655  126  HINSDALE -MA  4  

413-274  126  HOUSATONIC -MA  4  

978-928  128  HUBBARDSTON -MA  4  

413-667  126  HUNTINGTON -MA  4  

413-243  126  LEE -MA  4  

413-394  126  LEE -MA  4  

978-582  128  LUNENBURG -MA  4  

508-923  128  MIDDLEBORO -MA  4  

508-946  128  MIDDLEBORO -MA  4  

508-947  128  MIDDLEBORO -MA  4  

413-659  126  MILLERS FALLS -MA  4  

413-267  126  MONSON -MA  4  

413-367  126  MONTAGUE -MA  4  

413-662  126  NORTH ADAMS -MA  4  

413-663  126  NORTH ADAMS -MA  4  

413-664  126  NORTH ADAMS -MA  4  

802-694  124  NORTH ADAMS -MA  4  

508-867  128  NORTH BROOKFIELD -MA  4  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

4.4.2  ZONE 4 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

413-498  126  NORTHFIELD -MA  4  

508-882  128  OAKHAM -MA  4  

978-544  128  ORANGE -MA  4  

413-269  126  OTIS -MA  4  

978-724  128  PETERSHAM -MA  4  

978-464  128  PRINCETON -MA  4  

508-252  128  REHOBOTH -MA  4  

508-763  128  ROCHESTER -MA  4  

978-948  128  ROWLEY -MA  4  

413-862  126  RUSSELL -MA  4  

508-886  128  RUTLAND -MA  4  

413-258  126  SANDISFIELD -MA  4  

413-229  126  SHEFFIELD -MA  4  

413-625  126  SHELBURUNE FALLS -MA  4  

508-257  128  SIASCONSET -MA  4  

413-397  126  SOUTH DEERFIELD -MA  4  

413-665  126  SOUTH DEERFIELD -MA  4  

413-569  126  SOUTHWICK -MA  4  

978-422  128  STERLING -MA  4  

413-298  126  STOCKBRIDGE -MA  4  

508-347  128  STURBRIDGE -MA  4  

978-939  128  TEMPLETON -MA  4  

978-597  128  TOWNSEND -MA  4  

508-529  128  UPTON -MA  4  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

4.4.2  ZONE 4 Service Area (Cont’d) 

 

NPA/NXX  LATA  LOCATION  ZONE  

413-277  126  WARE -MA  4  

413-967  126  WARE -MA  4  

413-436  126  WARREN -MA  4  

978-363  128  WEST NEWBURY -MA  4  

413-232  126  WEST STOCKBRIDGE -MA  4  

978-731  128  WESTMINISTER -MA  4  

978-874  128  WESTMINISTER -MA  4  

508-636  128  WESTPORT -MA  4  

413-268  126  WILLIAMSBURG -MA  4  

413-458  126  WILLIAMSTOWN -MA  4  

413-597  126  WILLIAMSTOWN -MA  4  

978-297  128  WINCHENDON -MA  4  

413-238  126  WORTHINGTON -MA  4  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

 4.4.3  ZONE 4 Dial Tone Services 

 

4.4.3.1 Measured Business  

 

A.  Description 

 

Measured Business offers business customers basic dial-tone local exchange 

service on a measured basis. 

 

B.  Rates  

 

Monthly Recurring Charge  $20.44 (I) 

Local Usage  $0.0150 per minute  

IntraLATA Usage  $0.0390 per minute  

 

4.4.3.2 Unlimited Business – Line 

 

A.  Description 

 

Unlimited Business – Line offers business customers basic dial-tone local 

exchange service on an unlimited usage basis. 

 

B.  Rates 

 

Monthly Recurring Charge:  $40.44 (I) 
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

 4.4.3  ZONE 4 Dial Tone Services (Cont’d)  

 

4.4.3.3 Unlimited Business – Trunk 

 

A.  Description 

 

Unlimited Business – Trunk offers business customers dial-tone local exchange 

trunk service on an unlimited usage basis. 

 

B.  Rates 

 

Monthly Recurring Charge:  $56.63 (I) 

 

 4.4.4  ZONE 4 Digital PBX Trunk Services  

 

4.4.4.1 DS1 – ZONE 4 

 

A.  Description 

 

DS1 Digital PBX Trunk services connects business customer PBX systems to the 

Company switching center. 

 

B.  Rates  

 

Service  Term  Rate  

 DS1  Monthly - Each  $500.16  

 DS1  12 Month - Each  $460.16  

 DS1  24 Month - Each  $420.16  
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SECTION 4 – DESCRIPTION OF EXCHANGE SERVICES AND RATES (CONT’D) 

  

4.4  ZONE 4 Local Exchange Services (Cont’d) 

 

4.4.5  ZONE 4 ISDN-PRI Services 

 

4.4.5.1 PRI – ZONE 4  

 

A.  Description 

 

PRI offers business customers enhanced T-1 services. 

 

B. Rates  

 

Service  Term  Rate  

 PRI  Monthly - Each  $961.27  

 PRI  12 Month – Each  $926.27  

 PRI  24 Month – Each  $891.27  
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SECTION 5 – CUSTOM CALLING AND AUXILLIARY EXCHANGE SERVICES 

  

5.1 Custom Calling Services 

 

5.1.1  Call Forward Busy  

 

A.  Description 

 

Call Forward Busy is an arrangement whereby incoming calls may be transferred to another 

telephone number when the dialed telephone number is busy by dialing a prefix code and 

the telephone number of the service to which calls are to be transferred.  Calls forwarded 

by this feature are subject to local and long distance message charges. 

 

B.  Rates 

 

$2.00 per month, per arrangement  

 

 5.1.2  Call Forward No Answer 

 

A.  Description 

 

Call Forward No Answer is an arrangement whereby incoming calls may be transferred to 

another telephone number when there is no answer at the dialed telephone number by 

dialing a prefix code and the telephone number of the service to which calls are to be 

transferred.  Calls forwarded by this feature are subject to local and long distance message 

charges. 

 

B.  Rates  

 

$2.00 per month, per arrangement  

 

 5.1.3  Call Forward Variable 

 

A.  Description 

 

Call Forward Variable is an arrangement whereby incoming calls may be transferred to 

another telephone number when there is no answer at the dialed telephone number or the 

dialed number is busy by dialing a prefix code and the telephone number of the service to 

which calls are to be transferred.  Calls forwarded by this feature are subject to local and 

long distance message charges. 

 

B.  Rates  

 

$4.00 per month, per arrangement  
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SECTION 5 – CUSTOM CALLING AND AUXILLIARY EXCHANGE SERVICES (CONT’D) 

  

5.1 Custom Calling Services (Cont’d) 

 

5.1.4 Call Waiting  

 

A. Description 

 

Call Waiting is an arrangement whereby a customer who is using an exchange line arranged 

for call waiting is alerted, by means of a tone signal, when another caller is trying to reach 

that line.  The customer, by flashing the switchhook, is able to have alternate conversation 

between parties.  Where facilities permit, the incoming call tone signal may be blocked on 

a per call basis.  At the completion of the call, the call waiting feature is automatically 

reactivated. 

 

B.  Rates 

 

$4.00 per month, per arrangement  

 

5.1.5 Three-Way Calling  

 

A. Description 

 

Three-way Calling permits an existing call to be held and a second call to be established 

and added to the connection for conferencing.  

 

B.  Rates 

 

$4.00 per month, per arrangement 

 

5.1.6 Call Return  

 

A. Description 

 

Call Return allows the customer to automatically dial the telephone number of the last 

caller.  

 

 B.  Rates  

 

$2.00 per month, per arrangement  
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SECTION 5 – CUSTOM CALLING AND AUXILLIARY EXCHANGE SERVICES (CONT’D) 

  

5.1 Custom Calling Services (Cont’d) 

 

 5.1.7  Caller ID – Number Only  

  

A.  Description 

 

Caller ID – Number Only is an arrangement which permits a customer with Local 

Exchange Service to receive the calling telephone number for calls placed to the customer.  

The calling telephone number will be forwarded from the terminating central office to 

compatible customer-provided display equipment associated with a customer’s Local 

Exchange Service.  The calling telephone number will be delivered during the first silent 

interval of ringing.  For calls originating from a line within a multiline hunting group, only 

the main telephone number will be delivered.  If the calling telephone number is not 

available for forwarding to the called party, a message indicating that unavailability will 

be forwarded.  

   

  B.  Rates 

 

$4.00 per month, per arrangement  

 

 5.1.8  Caller ID – Name and Number  

  

A.  Description 

 

Caller ID – Name and Number is an arrangement which permits a customer with Local 

Exchange Service to receive the name and telephone number of the calling party for calls 

placed to the customer.  The calling party name and telephone number will be forwarded 

from the terminating central office to compatible customer-provided display equipment 

associated with a customer’s Local Exchange Service.  The calling party name and 

telephone number will be delivered during the first silent interval of ringing.  For calls 

originating from a line within a multiline hunting group, only the main telephone number 

will be delivered.  If the calling telephone number is not available for forwarding to the 

called party, a message indicating that unavailability will be forwarded. 

    

  B.  Rates 

 

$4.00 per month, per arrangement  
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SECTION 5 – CUSTOM CALLING AND AUXILLIARY EXCHANGE SERVICES (CONT’D) 

 

5.2 Auxilliary Exchange Services  

 

5.2.1 Distinctive Ring  

 

A. Description 

 

Distinctive Ring is a feature which allows a customer to have up to three separate telephone 

numbers assigned to one local exchange line.  Each telephone number will provide a 

distinctive ring on incoming calls to allow for identification of the incoming call.  A 

distinctive call waiting tone for each telephone number will be provided, where facilities 

permit, to customers also subscribing to call waiting. 

 

B.  Rates 

 

$2.00 per month, per arrangement 

 

5.3  Local Directory Assistance 

  

 5.3.1  Direct Dial Local Directory Assistance  

   

Rate:  $0.44 per call 

  

 5.3.2  Local Directory Assistance w/ Call Completion 

  

  Rate:  $0.64 per call 

  

Local usage and long distance charges may apply.  
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SECTION 6 – DISCOUNTS AND PROMOTIONS 

 

6.1  Promotions  

 

The Company may make promotional offerings of its tariffed services which may include reducing or 

waiving applicable charges for the promoted service.  No individual promotion offering will exceed six 

months in duration, and any promotional offering will be extended on a non-discriminatory basis to any 

customer similarly classified who requests the specified offering.  The Company will submit its promotions, 

by letter, to the Department staff outlining the promotion, listing the tariffed item being promoted, and the 

promotions start and end dates, in lieu of filing language in the tariff.  

 

6.2  Discounts  

 

 6.2.1  General 

  

The following AccesSelect Discount schedule is not a promotion.  All customers meeting the 

monthly revenue thresholds identified below will receive the appropriate discount.  

 

 6.2.2  Schedule  

 

 Total Monthly Revenue   Term Commitment   

From  To  Monthly  12 Month  24 Month  36 Month  

Usage  

Discounts  

$0  $2,000  0%  0%  0%  5%  

$2,000  $5,000  0%  0%  5%  10%  

$5,000  $13,000  0%  5%  10%  15%  

$13,000  +  5%  10%  15%  20%  

NRC  

Discounts  

$0  +  0%  50%  100%  100%  
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SECTION 7 – SURCHARGES AND FEES 

 

7.1  In-State Carrier Cost Recovery Fee 

  

A monthly service charge will be applied to each intra-state Customer’s account in order to recover certain 

costs associated with the Company’s compliance with annual regulatory compliance fees, foreign corporation 

maintenance and wholesale cost increases resulting from recent regulatory actions.  This monthly charge is 

applied if a Customer has $0.01 or more of new billable charges on their bill, including, but not limited to, 

monthly recurring charges, or minimum usage charges.  This charge does not contribute towards any 

applicable minimum monthly charge.  

 

In-State Carrier Cost Recovery Fee    Amount  

3.5% of billed intrastate charges  

 

7.2  Printed Invoice Fee 

  

The Company provides local exchange services exclusively to business customers; Company does not 

provide service to residential customers.  All business customers are offered the ability to use electronic/email 

billing and payment options to manage their relationship with the Company.  The Company incurs expenses 

rendering paper invoices and processing non-electronic payments.  The Company therefore will assess a 

Printed Invoice Fee for those customers who continue to choose the paper invoice/non-electronic payment 

option.  

  

  Printed Invoice Fee     Amount  

$3.50 per invoice  


