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y IT departments are often blind to specific issues with network traffic and bottlenecks. In this case, a Windows update was putting the
brakes on data flow. The scenario could have easily turned into a long drawn out trouble ticket trying to isolate the bandwidth issue. Since

only one person was on the network at the time, it appeared to be a circuit issue. But the orchestrator interface was able to pinpoint the
issue in about five minutes. Specifically, we could see that there was a large Windows update actively going on. Turned out, the customer
didn’t even know his own machine was actively updating while he was running his speed tests. And since the customer already had “read”
access to the output, we were able to show them how to identify similar network events in the future.
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TPx offers recognition and classification of thousands of applications and sub-
applications without the need to deploy separate hardware or software probes within
each branch location. The SD-WAN managed services platform provides visibility
into applications are taking up the most bandwidth. In addition, specific applications

S I can be blocked or limited.
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