Poly Headsets
for UCx

Feel like you are in the office and part of the
conversation with Poly headsets.

Improve communications
and collaboration with
Poly headsets

Office Headsets

With many employees now working from home, quality
headsets are playing a bigger part of businesses collaboration
than ever before. Poly headsets are popular for a reason — they
have the right headset for every work style and application.

Let’s talk — it should be that simple. But there are so many
headset scenarios, from open offices, to mobile work, to
home offices and even kitchen tables. It’s not a one size fits
all situation. Fortunately, these headsets can connect you to
all of your devices.

Call Center Headsets

Mobile Headsets

You have enough challenges these days, your CSR’s ability to
connect shouldn’t be one of them. Poly headsets enable your
team to stay productive — whether working from the office or
fielding calls from home.

These Poly devices are designed with the mobile professional
in mind, enabling rich audio connections no matter where
your work takes you.
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Poly

You can have it all in a contact center headset—for you, your
workers, and your budget.

Improve call quality with Poly’s most popular contact center headset

Encore Pro 310/320 (USB)
Key Features

Encore Pro 510/520 (QD)

Key Features
n

USB and RJ-9 QD Cable options (sold separately)

n

Flexible noise-canceling microphone boom

n

Unique dynamic mute alert

n

Acoustic protection with G616 and TWA

n

Soft foam ear cushions and an adjustable fit offer comfortable wearing

n

Soft, replaceable ear cushions and lightweight design

n

Wideband audio delivers crisp, rich sound to help reduce listening fatigue

n

Inline call control for easy volume adjustment and muting

n

SoundGuard technology helps protect against sudden spikes in speaker volume

n

Compatible with PCs and desk phones with Plantronics audio processors.
Connects to PCs via a USB QD cable (sold separately)
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Ideal for executives and contact center professionals who use multiple devices
in the office.

Convertible wireless headset -— 3 wearing styles (over the head, over the ear,
and behind the neck) included.

Key Features

Key Features

Savi 8210/8220 Office
n
n

n

n

n

Roam up to 180ft in a typical office
Enjoy an enterprise-quality audio experience by listening to music and media in
premium hi-fi DECT stereo
Active noise canceling (ANC) tunes out background noise, ensuring great audio
quality
Close Conversation Limiting removes background interruptions, such as adjacent
coworkers, barking dogs, and outdoor power tools.
Headset control lets you answer/end/mute calls directly from the headset (requires
a Plantronics EHS cable sold separately)

n

DECT Security certified; uses the latest standards in DECT wireless security

n

Digital Signal Processing provides more natural voice sound

Savi 8240 Office
n
n

n

n
n

n

Roam to 180ft in a typical office
Active noise canceling (ANC) tunes out background noise, ensuring great
audio quality
Close Conversation Limiting removes background interruptions, such as
adjacent coworkers, barking dogs, and outdoor power tools
Headset controls let you answer/end/mute calls directly from the headset
DECT Security certified; uses the latest standards in DECT wireless
security
Conference up to 3 additional users
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Give office workers flexibility and hands-free
productivity with a Class 1 Bluetooth® roaming range
of up to 98 ft indoors.

Comfortable for all-day wear, it’s the lightest Bluetooth®
headset for contact center use, weighing in at .75 oz/21 g.

Get flexibility, freedom to roam and the excellent audio you
expect from Poly. All in a wear-anywhere style you can pair with
up to eight devices.

Voyager 4210/4220
UC Wireless BT
Key Features
n

n

Meet everyone’s needs with two wearing
styles: mono—for those who want to hear their
surroundings, or stereo—ideal for making every
conversation sound face-to-face
Make global deployments simple and seamless—
no matter how many offices are involved—thanks
to one comprehensive, user-friendly Bluetooth®
technology solution

Voyager 4245 CD
Voyager 6200
Wireless BT Convertible Wireless BT
Key Features
n

n

n

Wearers can collaborate on the move, with a wireless
range up to 98ft indoors

Key Features
n

Bluetooth technology allows for seamless and easy
global wireless deployment
Any distracting noise surrounding the speaker is
blocked by the noise-canceling microphone

n

n

n

Block out distractions and remain focused on calls or
work with on demand passive and active noise canceling
(ANC)
Put this neckband headset on and wear all day—it has a
discreet, low profile and comfort-fit earbuds
Bring your voice to the forefront and minimize distractions
with four omnidirectional microphones
Work seamlessly — switch from stereo to mono by
dropping an earbud or remove both earbuds for face-toface conversations

