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TOLL TELECOMMUNICATIONS SERVICES AREA MAP
Inter- and IntraLATA toll telecommunications services will be provided on a facilities and resale basis throughout the State of California as reflected on the map found in Cal. P.U.C. Schedule AA-1 in this tariff.
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1.  
LONG DISTANCE SERVICE


1.1
Applicability

Applicable to Company Long Distance Telephone Service furnished or made available by 

the Telephone Company between its points and points reached over facilities of connecting companies within a LATA.


1.2
Territory
Mpower Long Distance Telephone Service is furnished or made available between respective rate centers located within the State of California.

1.3
IntraState Toll Service



The Company offers the following Intrastate Toll services to Customers of its Local Exchange Services.  The Company does not offer toll services to casual users on a no-presubscribed basis.

Business – Intrastate Toll Service is offered to Business Customers via IntraLATA Toll 


Service for customers subscribing to measured use service within their respective LATA and InterLATA/IntraState Toll Service for calls outside the respective LATA within the state of California.  Intrastate toll calls are billed at a one (1) minute minimum with six 


(6) second increment thereafter.  Customer billing is rounded to the next whole cent from 

a two-digit decimal level.  Customers who maintain a minimum of $250.00 of Intrastate/InterLATA long distance per month will be billed at the three-digit decimal level.  Rounding will be down for four (4) and below and up for five (5) and above to get to the third decimal place.


The Record Order Change Charge will be waived for customers wishing to switch their


present carrier to the Company. 
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1.  
LONG DISTANCE SERVICE (CONT’D)

1.3
IntraState Toll Service (Cont’d)


A.
Business Service




Business –IntraState Toll Service is available to business customers at the rates 


listed below.  It offers business customers non-distance and non-time of day/day of week sensitive usage rates for all their IntraState calling.  

Mpower Long Distance may be purchased on a month-to-month basis or under term


contract rates.  A monthly service fee is applicable on the per minute of use 1-Year


Term rates.  


1.
IntraLATA Usage Rates




Rate per Minute
Monthly Fee


a.
Month-to-Month
$0.05
N/A

b.
Term Contract, any term
$0.05
N/A


2.
IntraState/InterLATA Usage Rates



a.
Month-to-Month
$0.070  
N/A


b.
Term Contract 

1-Year Term
$0.059
$2.95

2-Year Term
$0.049
N/A


3-Year Term
$0.039
N/A
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1. LONG DISTANCE SERVICE (CONT’D)

800 Service

The following usage rates apply to the Company’s inbound wide area toll tele-communications services.  800 service is only available to customers who have an 

Mpower provided local exchange line and where service is available within the United States, Canada and the Caribbean.    

Calls within the United States will be billed at a one (1) minute minimum and six (6)

second increments thereafter.  Calls made to Canada or the Caribbean will be billed at a thirty (30) second minimum and six (6) second increments thereafter.  Customer billing is rounded to the next whole cent from a two-digit decimal level.  Customers who 

maintain a minimum of $250.00 of Intrastate/InterLATA long distance per month will be billed at the three-digit decimal level.  Rounding will be down for four (4) and below and up for five (5) and above to get to the third decimal place.

Business customers may choose three listing variations for how their toll free number will be listed in the Toll Free Directory, (800) 555-1212, per the Directory Listing charges set forth in Original Cal. P.U.C. Schedule A-8, 1.1.2(F).

Calls are limited to originating or terminating within the service areas listed below.  The 

Customer may choose from any of the following calling options:

Service Area Option 1
United States

Service Area Option 2
United States + Canada

Service Area Option 3
United States + Canada + Caribbean



Rate per minute
A. Business 800 Service

United States
$0.07   

Canada
$0.11  



Monthly Recurring Charge

B.
800 Number, per Number*
$9.00
(I)
*This monthly recurring charge only applies to new 800 numbers purchased after August 27, 2004.
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1.  
LONG DISTANCE SERVICE (CONT’D)

1.4
800 Service (Cont’d)


C.
800 Service from the Caribbean


The following rates apply for business services for the Caribbean. 


Anguilla
$0.60

Antigua
$0.50

Bahamas
$0.30

Barbados
$0.57

Bermuda
$0.33

British Virgin Islands
$0.47

Cayman Islands
 $0.45

Dominica
$0.56

Dominican Republic
$0.37

Grenada
$0.58

Jamaica
$0.59

Montserrat
$0.79  

Nevis
$0.53

Northern Marianna Islands
$0.72  

Puerto Rico
$0.15

St. Kitts
$0.53

St. Lucia
$0.53

St. Vincent
$0.60

Trinidad
$0.60

Turks/Caicos
$0.56

US Virgin Islands
$0.15
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1.  
LONG DISTANCE SERVICE (CONT’D)

1.4
800 Service (Cont’d)


D.
Payphone Surcharge




Calls originating from pay telephones will incur a 

surcharge per call of:
$0.55


E.
Dialed Number Identification Service (DNIS)




Dialed Number Identification Service (DNIS) permits a customer with multiple toll-free telephone numbers terminating in the same location to identify the working number of the calling party and the specific toll-tree service telephone number that was dialed by the calling party.  DNIS delivers the toll free number being dialed to the customer’s PBX or ACD for the purpose of routing.  This feature is available for use with Business Access Lines, PRI, Mpower T-1 Trunk Service, Dedicated Long Distance and the Company’s promotional offering of Mpower Enterprise Service.

1.
DNIS Monthly and Nonrecurring Charges
Monthly recurring charges apply for customers subscribing to DNIS unless the customer meets the annual usage level outlined below.  Customers agreeing to a commitment will have one year to reach the revenue dollars required.  An audit will be conducted every six months to evaluate the Customer's revenue level.  If the Customer's revenue level is not reaching and maintaining the designated level by the end of the first year, the customer will be charged the monthly recurring fee going forward.

a.
Monthly Recurring Charge
No annual usage commitment, per account
$30.00

More than $3,000 annual usage commitment

(monitored every 6 months)
N/C

b.
Nonrecurring Installation Charge
DNIS installed with original order
N/C

Addition of DNIS after initial install
$75.00
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1.  
LONG DISTANCE SERVICE (CONT’D)


1.5
Dedicated Long Distance Service



1.5.1  
General

Dedicated outbound and two-way long distance and toll free service permits Business Customers, with substantial long distance call volumes, to complete long distance calls to areas outside of the Customer's local calling area.  Dedicated long distance service is distinguished from other services by the existence of a dedicated T-1 connection from the Customer's premise to the Company's switch with intended use for long distance services only.  The Rates and Charges as detailed in Section 1.6.3, herein, are provided for On-Net facilities only, where available.

1.5.2 
Terms and Conditions

Minimum Service Period:

The customer must sign a term contract of 1, 2, or 3 years. 


Early Termination Charges:

If service is disconnected prior to the expiration of the term, early termination charges as listed below will apply for both the dedicated facility and dedicated long distance service.

A.
Early Termination of the Dedicated Facility:

Customers who terminate service prior to the end of the service term as selected will be liable for the cancellation charge associated with all costs, fees, and expenses incurred in connection with the dedicated facility and shall be calculated as follows:

1.  
all charges waived by the Company to establish the dedicated facility to Customer, plus

2.  
any disconnection, early cancellation or termination charges reasonably incurred and paid to third parties by Company on behalf of customer, plus

3. 
all Monthly Recurring Charges associated with the dedicated facility for the unexpired balance of the current term.

B.
Early Termination of the Dedicated Usage:

Customers who terminate service prior to the end of their selected term of service who are receiving discounts based upon guaranteed annual usage minimums, will be liable for the remaining amount of the minimum annual usage amounts for the unexpired balance of the current term. 
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1.  
LONG DISTANCE SERVICE (CONT’D)


1.5
Dedicated Long Distance Service (Cont’d)



1.5.2 
Terms and Conditions (Cont’d)

Customer Requirements:

Customers agreeing to a commitment level discount plan as found in Section 1.5.3 will have one year to reach the revenue dollars required by the designated plan.  An audit will be conducted every six months to evaluate the Customer's revenue level.  If the Customer's revenue level is not reaching and maintaining the designated level by the end of the first year, the Customer's account will be converted to a lower revenue plan that they are able to meet. 

The Business Customer must select Mpower as its long distance service provider.

This product is not available to companies using auto-dialing, long distance Internet access, call center and certain switching applications.

1.5.3
Rates and Charges:

Monthly Recurring:

Loop Transport, all terms (T-1 Trunk or PRI) - $250 per month, per trunk
 

Non-Recurring:

1-year $750

2-year $350

3-year waived

Customers providing usage guarantees of $6,000 and $12,000 per year will have install waived on all contract terms.

Optional Features:

PRI Standard Features – standard rates (Schedule A-12, 1.11(H)) 

Usage:

No volume commitment

Intrastate
$0.029 per minute 6 sec/6 sec, durations, 3-decimal billing

Toll Free (all markets)        
$0.029 per minute, 30 sec/6 sec durations, 3-decimal billing

$3,000 per year usage commitment (audited every 6 months) gets 8% discount

Intrastate
$0.027 per minute 6 sec/6 sec, durations, 3-decimal billing

Toll Free (all markets)       
$0.027 per minute, 30 sec/6 sec, durations, 3-decimal billing
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1.  
LONG DISTANCE SERVICE (CONT’D)


1.5
Dedicated Long Distance Service



1.5.3 
Rates and Charges: (Cont’d)

$6,000 per year usage commitment (audited every 6 months) gets 16% discount

Intrastate
$0.024 per minute 6 sec/6 sec, durations, 3-decimal billing

Toll Free

$0.024 per minute, 30 sec/6 sec durations, 3-decimal billing

$12,000 per year usage commitment (audited every 6 months) gets 24% discount

Intrastate
$0.022 per minute 6 sec/6 sec, durations, 3-decimal billing

Toll Free
$0.022 per minute, 30 sec/6 sec durations, 3-decimal billing

Local Measured (regardless of usage commitment)

If the Customer sends incidental local usage (including Zones 1&2, ZUM and IntraLATA) over the Dedicated Long Distance Facility, they will be charged at the same Intrastate rates listed in the Usage commitment levels above.
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1.  
LONG DISTANCE SERVICE (CONT’D)

1.6
Account Codes



Account Codes are a Long Distance feature that customers may purchase to track their Long Distance expenses and prevent unwanted Long Distance calls from being made.  The Customer must utilize online billing to receive Long Distance call detail with Account Codes.  This service is not available for IntraLATA and local calls.  Account Codes may be Verified, where the switch checks each code against a list of allowed values before allowing the call to go through, or Non-Verified, where any code of the proper length is allowed to be entered.  Account Codes may be of any pre-determined length of 2 to 12 digits.  There is a limit of 500 verified account codes per Mpower account.  Customers who purchase account codes may also select PIN codes.  These 2- or 3-digit codes can be used in addition to Account Codes to further define who is making calls.  PIN Codes are always verified in the switch against a list of allowable values before allowing the call to go through.  There is a limit of 10 PIN Codes per line.

The following rates apply:
Monthly Recurring

           
Charge 

Account Codes - Non-Verified (Per Account): 

Pacific Bell Service Territory
$10.00

Verizon Service Territory
$10.00



Account Codes - Verified  (Block of 50 Codes, per Account):


Pacific Bell Service Territory
$10.00

Verizon Service Territory
$10.00


Addition of Verified Account Codes to a line, or changes to the Verified Account Codes, after the initial install of the line, will incur a non-recurring charge. 


Non-Recurring

      Charge 

Account Codes - Verified (Per Line, up to 50 Codes): 


Pacific Bell Service Territory
$15.00

                  Verizon Service Territory                                                          
$15.00


Account Codes – Non-Verified (Per Service Order): 



Pacific Bell Service Territory
$15.00

                  Verizon Service Territory                                                          
$15.00
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October 29, 2015
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Effective:  November 1, 2015
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