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1.
SPECIAL CUSTOMER ARRANGEMENTS (SCA)
For special situations, arrangements will be developed on a case-by-case or Individual Case 


Basis (ICB) in response to a bona-fide request from a Customer or prospective Customer to develop a competitive bid for a service offered under this tariff.  Rates quoted in response to such competitive requests may be different than those specified for such service in this tariff.  ICB rates will be offered to the Customer in writing and on a nondiscriminatory basis and will be filed with the California Public Utilities Commission pursuant to the provisions of Commission General Order No. 96-A.

1.1 
The Company reserves the right to waive charges (in whole or in part) and/or issue credits in response to a competitive situation.  At its option, the Company may fulfill this obligation by issuing credits, checks, coupons and/or an equivalent monthly percentage discount. The checks or coupons must be cashed, used or presented by the Customer to whom it was issued before the expiration date the underlying offer and the check, coupon or certificate will be void.
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