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1.
GRANDFATHERED SERVICES 

The following services are grandfathered and no longer available to new customers.  Existing customers may retain the services/products at their current location until they wish to change to another service/product, or the Company is no longer able to provide the service/product, or the customer discontinues service with the Company.

1.1
Residential and Business Services
1.1.1
Residential Service
The Company offers residential Customers a monthly flat rate for all their local calling needs. The residential Customer is provided an individual access line and unlimited local calling within their local calling area (0-12 miles).   Measured usage charges apply in addition to the monthly charge per access line for local measured service.   

A.
Monthly Recurring Charge
The Monthly Recurring Charge Per Access Line includes unlimited calling within the specified local calling area.

1. Monthly Rate

a)
at&t Service Territory



1)
Per Line
$10.00


b)
Verizon Service Territory

1)
Per Line
$15.50


c)
Measured Service Per Line



1)
Per Line 
$9.00



Calls outside the local calling area but within Zone 3 will be charged Zone Usage charges as specified in Section A-1, 1.4.2.(B)
 

of this tariff in addition to the monthly rate.


B.
Measured Usage Charge



Measured Usage Charges apply in addition to the Monthly Charge Per Access Line for the local calling and Zone 3 calling areas.   The initial billing increment is one (1) minute.  After the initial minute, usage is measured in six (6) second increments.  Measured use per call is rounded to the next whole cent.

1.
Usage Rates (13 - 16 miles)
 Local
$.0100 per minute

 Zone 3
$.0350 per minute
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1.
GRANDFATHERED SERVICES (CONT’D)


1.1
Residential and Business Services (Cont’d)


1.1.2
Residential LATA-Wide Flat Rate Service 


Residential rate applicable to customers subscribing to residential LATA-Wide calling from May 25, 2000 through May 25, 2001.


Residential Flat Rate Access Line
$18.00

1.1.2.1
Residential Plus




at&t
Verizon




Territory
Territory


Residential Plus*
$23.00
 $31.00
Residential Flat Rate Access Line




(Includes Call Waiting, Caller ID,


Call Forwarding and Anonymous


Call Rejection at no extra charge)

*This residential plan is being grandfathered on August 25, 2006, and is no longer available to new customers.



1.1.2.2
Complete Connections**
$28.00
$35.00


(Includes Call Waiting, Call Forwarding, 

Caller ID, Anonymous Call Rejection, 

3-Way Calling, Repeat Dialing, Return 

Call and Speed Call 8)



*This residential plan was grandfathered on May 1, 2002 and is no longer available to new customers.

NOTE:  All service charges, directory or operator service charges applicable to grandfathered
 

residential services apply as found in the Company’s tariff schedules on file with the California P.U.C. 
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1.
GRANDFATHERED SERVICES (CONT’D)


1.1
Residential and Business Services (Cont’d)


1.1.2
Residential LATA-Wide Flat Rate Service (Cont’d)


1.2.1.2  Total Service 



This package is limited to the purchase of a maximum of five (5) lines per account.  

Total Service includes the following features:


Caller ID with Name

Call Waiting

Repeat Dialing

Return Call

Call Transfer

3-Way Calling

Call Forward

Call Forward Remote Access

Free LATA-wide calling and up to 5,000 minutes of domestic Mpower


Long Distance Service*



A.  Monthly Recurring Charge
at&t

Verizon


Territory
Territory
Total Service Residential Package
$49.95
$49.95


B.  Nonrecurring Charge

Installation charges on the regulated portions of Total Service are waived.  Install charges on the non-regulated portions may apply.

* Total Service includes free LATA-wide calling and up to 5,000 minutes per location per month of domestic long distance.  Minutes over 5,000 will be billed at $0.039 per minute.†  No unused minutes will be carried over to the next month’s billing period.


† Alaska and Hawaii will be billed at $.10 per minute.


This residential plan is being grandfathered on August 25, 2006, and is no longer available to new customers.
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GRANDFATHERED SERVICES

1.
GRANDFATHERED SERVICES (CONT’D)
1.1
Residential and Business Services (Cont’d)

1.1.3
Measured Usage Business Service




The Company offers business customers Measured Usage Charges plus a Monthly Recurring Charge for all their local calling needs.  The Customer is provided an individual access line and calling within their local calling area at measured usage rates.

A.
Monthly Recurring Charge
A monthly recurring charge applies in addition to measured usage charges for all local calling.  Measured Usage Charges are set forth in Section 1.1.2(B) following.

1.
Monthly Rate
a)
at&t Service Territory



1) 
Per Line
$13.28
(I)
b)
Verizon Service Territory

1) 
Per Line
$21.28
(I)
Calls outside the local calling area but within Zone 3 will be charged Zone Usage charges as specified in Section 1.1.3(B) in this Schedule, in addition to the normal monthly rate.
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GRANDFATHERED SERVICES

1.
GRANDFATHERED SERVICES (CONT’D)
1.1
Residential and Business Services (Cont’d)

1.1.3
Measured Usage Business Service (Cont’d)


B.
Measured Usage Charge
The following Measured Usage Charges apply in addition to the Monthly Recurring Charge for local calling.  The initial billing increment is one (1) minute.  After the initial minute, usage is measured in six (6) second increments.  Measured use per call is rounded to the next whole cent.

at&t and Verizon Service Territories



Local
Zone 3
Per minute
$ .0100
$.0350

1.1.4
LATA-Wide Flat Rate Business Access Service
A.
Business Flat Rate Access Line
$27.98
(I)
The above Flat Rate LATA-wide calling rate was previously offered in Schedule A-1, Sheet 1-5 T of this tariff. 

1.1.5
Flat Rate Service


A.
Flat Rate Service consists of three components:  1) business access lines, 2) Feature Package and 3) long distance minutes.  The Customer may choose a Flat Rate Service Package, which contains all three of the preceding components at a discounted rate for purchasing the package, or the Customer may purchase any of the components separately.  With Flat Rate Service, the Customer may make an unlimited number of calls within the Customer’s local calling area as defined in Schedule AA-1, Sheet No. 1-2 T.

(1)
Business Access Lines

The Customer may purchase Business Access Lines in any quantity, either separately or as part of a Flat Rate Service Package.  The price of each line varies depending upon the number of lines the Customer orders.  Rates listed in 1.2.2(B) following are per line, per month.
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GRANDFATHERED SERVICES

1.
GRANDFATHERED SERVICES (CONT’D)


1.1
Residential and Business Services (Cont’d)


 1.1.5
Flat Rate Business Service (Cont’d)


A.  (Cont’d)

(2)
Feature Package

The following features are included in the Feature Package:

3-Way Calling
Call Waiting

Call Forwarding Group Busy
Caller ID

Call Forwarding Group No Answer
Hunting

Call Forwarding – Busy
Repeat Dialing

Call Forwarding – No Answer
Return Call

Call Forwarding
Speed Call 8



In order to receive the discounted package price rate, the Customer 

must select a feature package on at least one of their lines.  If the Customer selects a line without the Feature package, they may purchase individual features at the rates listed in Schedule A-9, 1.2.1 or 1.2.2 or Caller ID at the rate listed in Schedule A-10, 1.2 in this tariff.  The features listed above are described in Section Schedule A-9, 1.1(C).  Rates listed in Section 1.2.2(B) following are per line, per month.  

(3)
Long Distance Minutes

The customer may choose from one of the Long Distance packages listed in 1.2.2(B) following.  The minutes charged against the package minutes are the Customer’s long distance calling which may consist of InterLATA/IntraState and/or Interstate minutes.  Additional minutes are charged as listed in 1.2.2(B) of this Schedule.





1.1.6
Flat Rate Business Service (Cont’d)


Month-to-Month*

Business Flat Rate Access Line
$24.98
$32.98
(I)
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1.
GRANDFATHERED SERVICES (CONT’D)


1.2
Centrex Service


1.2.1
Measured Rate Centrex Service has been reinstated as an active product effective




August 2, 2003.


1.2.2
Flat Rated Centrex line and feature package
$31.98
(I)
Centrex Service was previously offered as a flat rated LATA-wide access line in Schedule A-3, Sheet No. 1-3 T of this tariff.


1.2.3
Flat Rate Centrex Service



A.
Flat Rate Centrex Service consists of these components:  business access lines, Centrex Feature Package and the option of purchasing blocks of long distance minutes.  With Flat Rate Centrex Service, the Customer may make an unlimited number of calls within the Customer’s local calling area as defined in Schedule AA-1, Sheet No. 1-2 T in this tariff.
(1)
Business Access Lines

The price of each line varies depending upon the number of lines the Customer orders.  The Customer must order a minimum of five (5) lines with Centrex Service.  Orders for fifty (50) or more lines will be addressed under an individual contract arrangement.  Rates listed in Section 1.3.1 of this Schedule are per line, per month.
(2)
Centrex Feature Package

The Customer must order a feature package with each line.  The features available in the Centrex Feature Package are listed in Section 1.2 of this Schedule.

Rates listed in Section 1.3.1 following are per line, per month.


(3)
Long Distance Minutes

The Customer may choose from one of the Long Distance packages listed in 1.3.1.  The minutes charged against the package minutes are the Customer’s long distance calling which may consist of InterLATA/IntraState and/or Interstate minutes.  Additional minutes or minutes purchase separately are charged as listed.

1.2.4
Centrex Line and Feature Package


Month-to-Month*

Centrex Access Line
$25.98
$31.98
(I)
*This Centrex plan was grandfathered on May 1, 2002 and was no longer available to customers beginning on that date.
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1.
GRANDFATHERED SERVICES (CONT’D)


1.3 Trunk Services

1.3.1.
Trunk Services offered before May 18, 2000


A. PBX Trunk Service


Recurring Charges per month


- Each trunk line
Verizon Territory
$21.65 



at&t Territory
$11.50


PBX Trunk Service was previously offered on a measured used basis with the same Measured Usage Charge applicable to Business found in 1.1.2(B) of this section. 


B.
DID Trunk Service



Recurring Charges per month


- Each trunk line
Verizon Territory
$21.65  


at&t Territory
$18.50  

C.
DOD Trunk Service
Recurring Charges per month


- Each trunk line
Verizon Territory
$21.65



at&t Territory
$11.50



DOD Trunk Service was previously offered on a measured used basis with the same Measured Usage Charge applicable that applied to Business Service found in 1.1.2(B) in this Schedule. 
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1.
GRANDFATHERED SERVICES (CONT’D)


1.3
Trunk Services  (Cont’d)



1.3.2
Trunk Services offered May 18, 2000 – July 15, 2002 




A. 
PBX Trunk Service
The Company provides the customer Private Branch Exchange (PBX) or 2-way trunk service with an unlimited flat rate network access line for calling within the local calling area designated on the map in Schedule AA-1, Sheet No. 1-2 T. 

Trunks are an arrangement of equipment, consisting of switching apparatus with attendant’s telephones, trunks to a central office and stations connected with the switching apparatus, thereby providing for telephone interconnection between these stations, and also communication with the general exchange system.

Recurring Charges per month
at&t
Verizon



- Each trunk line
$13.25
$24.24
Nonrecurring charges as established in Cal. P.U.C. Schedule A-2 for business lines apply for PBX trunks.

B.
DID Trunk Service

Direct Inward Dialing (DID) Trunk Service is a central office-based service that permits incoming dialed calls to reach a specific number served by customer premises equipment without the assistance of an attendant or otherwise provides for unique identification of the call based on digits sent to the customer premises equipment by the central office.  The central office will outpulse digits to the customer premises equipment that can further process the calls as desired.  DID service is provided subject to the availability of facilities and may only be furnished from properly equipped central offices.

Additional DID numbers can be reserved for future use by ordering numbers at rates specified below.  The Company does not guarantee to provide reserved numbers in a consecutive order.  The Company will be responsible for interception and administration of these numbers.

The Customer shall be responsible for providing interception of calls to assigned, but unused DID numbers by means of attendant intercept or recorded announcement service.

Outgoing calls may not be placed over PBX trunks arranged for DID service. 
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1.
GRANDFATHERED SERVICES (CONT’D)


1.3 Trunk Services (Cont’d) 



1.3.2.
Trunk Services offered May 18, 2000 – July 15, 2002 (Cont’d)



B.
DID Trunk Service (Cont’d)


The Company shall not be responsible to the Customer if necessary changes in protection criteria or in any of the facilities, operations or procedures of the Company render any facilities provided by a Customer obsolete or make modification of Customer’s equipment necessary.

DID service is designed for voice communication and not for the transmission of data.

Recurring Charges per month
at&t
Verizon



- Each trunk line
$14.36
$25.64

DID Reserved Number, per number
$0.20   
$0.20   


Nonrecurring Charges

DID Telephone Number Set-up with

  a group of 20 numbers
$100.00   
$100.00    

C. 
DOD Trunk Service
Direct Outward Dialing (DOD) provides recognition, by the exchange telephone network, of the capability in a PBX for direct outward dialing to an outside station without attendant assistance, usually set up with a dial “9.” 

Nonrecurring charges as established in Cal. P.U.C. Schedule A-2 for business lines apply for DOD trunks.


The DOD Trunk Service includes unlimited local calling within the customer’s respective LATA which is designated on the map in Schedule AA-1, Sheet No. 1-2T.





Recurring Charges per month
at&t
Verizon



- Each trunk line
$13.25  
$24.24 
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GRANDFATHERED SERVICES

1.
GRANDFATHERED SERVICES (CONT’D)
1.4
Coin Line Service



A.
Rates and Charges
COPT Coin Line Services is also provided on a measured service basis with the 


same Measured Usage Charge that applied to Business Service found in 1.1.2(B) in this Schedule.  The following monthly rate is applicable for COPT Coin Line 


Service on a per-line basis (measured service).


at&t and Verizon Territories




Rate per month
$16.00    
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1.
GRANDFATHERED SERVICES (CONT’D)
1.5
Custom Calling Service



1.5.1
Rates (Cont’d)

The following monthly recurring charges apply to custom calling features purchased before July 7, 2001.



Monthly Rate
Verizon Exchange Areas

Business

Call Waiting/Cancel*

$2.00

Three-Way Calling

$2.00

Repeat Dialing

$2.00

Return Call

$2.00

*Cancel Call Waiting is included with Call Waiting at no additional charge.



at&t
Verizon




Call Forward
$2.00
$2.00



Call Forward Remote Access*
$1.38
 $7.00

 

Call Forward - Busy
$2.00     
 $2.00    


Call Forward - No Answer
$2.00   
$2.00    


Call Forward - Group Busy
$2.00
$2.00


Call Forward - Group No Answer
$2.00
$2.00


Call Waiting - Cancel**
$2.00   
$2.00    


Speed Dial - 8
$2.00  
$2.00  


Three-Way Calling
$2.00   
$2.00    


Return Call
$2.00  
$2.00


Repeat Dialing
$2.00   
$2.00    


Call Transfer
N/A
N/A


Remote Call Forward/Additional Paths
N/A
N/A


*  Requires subscription to Call Forward

** Cancel Call Waiting is included with Call Waiting at no additional charge.
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1.
GRANDFATHERED SERVICES (CONT’D)
1.6
Caller ID Service and Associated Features


1.6.1
Caller ID
A.
Description



The Company will offer Caller ID Service where facilities and operating conditions permit and where the Company receives the telephone name and/or number of the party that originated the call from the carrier(s), if any, that delivered the call to the Company. Caller ID Service allows the Customer, using Customer Premises Equipment of the Customer’s choice, purchased at the Customer’s expense, to display the telephone number or telephone name and number of the Subscriber associated with the telephone number from which the call originated.  The Company will not transmit to the Customer the telephone number or name of a calling party that has blocked the display of such information.  The Company’s provision of this service is subject to the jurisdiction and decisions of the California Public Utilities Commission.


B.
Rates

The following monthly recurring charge applies for Caller ID Service purchased before July 7, 2001.

Verizon Exchange Areas
Business

Display of Calling Party’s Name/Number
$4.00 per month

The following monthly recurring charge applies for residential Caller ID Service purchased after July 7, 2001.

at&t and Verizon Exchange Areas
Residential

Display of Calling Party’s Name/Number
$5.00 per month

1.6.2
Caller ID / Call Waiting



A.
Description
Caller ID / Call Waiting is an enhanced version of Caller ID and Call Waiting by allowing both features to interact with one another.  A customer who is off-hook on an existing call, is able to receive the Caller ID information of a new incoming call on their customer provided premise equipment attached to the subscriber’s line, unless the caller blocks the display of name and/or number or the information is unavailable due to technical reasons.    

B.
Rates
Residential

$7.00 per month
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1.
GRANDFATHERED SERVICES (CONT’D)
1.6
Caller ID Service and Associated Features (Cont’d)


1.6.3
Anonymous Call Rejection (ACR)

A.
Description
This feature rejects blocked incoming calls from parties with suppressed name/number display information.  Rejected calls will be sent an appropriate announcement that the called party does not accept calls from callers who have chosen to prevent the display of their name/telephone numbers.

B.
Rates
Residential

$4.50 per month


1.6.4
Selective Call Rejection (SCR)


A.
Description
This feature is activated by pressing *60 which will take the customer into the menu where they may activate, deactivate, delete entries or add the last call that came in to the list.  The telephone numbers to be rejected are built into a list through the Screening List Editing (SLE) feature.  Rejected calls will be sent an appropriate announcement that the call cannot be completed because the customer has activated Selective Call Rejection.   Some numbers may not be able to be added due to technical issues.  The customer may add up to twelve (12) numbers to the Selective Call Rejection list.  




B.
Rates
Residential

$4.50 per month
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1.
GRANDFATHERED SERVICES (CONT’D)
1.7
Miscellaneous Services
1.7.1
900/976 Call Blocking Service - Residential



Calls to caller-paid information services (e.g. 900, 976), can be blocked on residential services by the Company’s switch and will be offered at no charge in all exchanges where facilities and conditions permit. If per line blocking is not available in a particular switch (either of the Company or the underlying LEC if service is provided via resale), then all 900/976 calls will be blocked at that switch. Customers will not be charged to remove call blocking and to reinstall call blocking if so desired.


1.7.2
Call (Toll) Restriction


There is no recurring or nonrecurring charge for adding Call (Toll) Restriction Service to a residential customer’s line(s).


1.7.3
Vanity Number Service - Residential


Customers can request/reserve a specific personalized telephone number, other than the telephone number originally offered, if the number is available. The customer has no proprietary right in the number, and the Company may make such reasonable changes in the telephone number as the requirements of the service may demand.  If the Company finds it necessary to change the Customer’s Personalized Telephone Number, the Customer will be allowed to choose another personalized number.

Monthly Recurring Charge
$1.50  

1.7.4
International Toll Block - Residential

The Company initially places International Toll Block on all residential accounts.  The customer may request the toll block be removed.  A “good faith” advance payment in the amount of $50.00 may be required based on whether this is a new account or the customer has a poor payment history.  It will be at the discretion of the company whether an advance payment will be required.  The advanced payment will be credited toward the customer’s next bills until it is fully returned to the customer.  There is no charge for removing the international toll block. 
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GRANDFATHERED SERVICES (CONT’D)
1.8
California Lifeline Telephone Service


California Lifeline Telephone Service is being grandfathered because the Company is grandfathering residential service as of August 25, 2006.

1.8.1
Description

California Lifeline Telephone Service a basic single line residential service that provides voice grade access to the public switched network and includes a standard white page listing, unlimited incoming calls, access to emergency services (e.g., 911, E911), access to operator services, access to interexchange services, access to directory assistance, the option of voluntary toll restriction and toll limitation services, free access to toll-free numbers, and blocking of information services.  Lifeline service is available to all low income residence customers who meet the following eligibility requirements:

a)
The residence at which the service is requested is the customer’s principal place of residence.  The residence household (dwelling unit) shall consist of that portion of an individual house or building or apartment occupied entirely by a single family or individuals functioning as one domestic establishment.  A room or portion of a residence occupied exclusively by an individual not sharing equally as a member of the domestic establishment may be considered a separate dwelling unit (premises) for the application of California Lifeline Telephone Service.

b)
The customer and the members of the customer’s household collectively have one, and only one California Lifeline line, unless a member of the household is disabled and requires access to a TTY device.  If a disabled member has submitted to the Company or the Deaf and Disabled Telecommunications Program (DDTP) a medical certificate of their disability that complies with Public Utilities Code 2881 et seq. and the disabled member has a TTY within the household, the customer may have a second line for access to the TTY device.

c)
Customers may qualify under either a Program Based participation method or with Income Based documentation that proves the customer’s household income is at or below the limits set forth in 1.1(c) on the following sheet.
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1.8
California Lifeline Telephone Service (Cont’d)


1.8.1
Description (Cont’d)

c)  (Cont’d)

Method 1:  Program Based*:

Customers may qualify for California Lifeline through their participation in the following programs:

Medicaid/Medi-Cal
Low Income Home Energy Assistance

Food Stamps
   Program (LIHEAP)

Supplemental Security Income (SSI)
Federal Public Housing Assistance or

Healthy Families Category A
   Section 8

Temporary Assistance for Needy Families (TANF)

 

Women, Infant and Children Program (WIC)


National School Lunch’s FREE Lunch Program (NSL)



*Note:  Mpower does not provide service on any tribal lands so has not included those programs in the list of qualifying programs.  


Method 2:  Income Based:


Based on current income, the customer’s total household income does not exceed, for the fiscal year for which the service is furnished, the amounts listed below for the applicable family size:

Household Size
Income Limitation
1-2
$22,900
(C)
3
$26,900

4
$32,400
Each additional member
$  5,500
(C)
Acceptable income documents for income certification are:

· Prior year’s state, federal or tribal tax return; or

· Any of the following documents that represent the total household income:

· Income statements or paycheck stubs for three (3) consecutive months within the calendar year

· Statement of benefits from Social Security, Veterans’ Administration, retirement/pension, unemployment compensation, and/or workmen’s compensation

· Divorce decree

· Child support document


· Other official documents
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1.8
California Lifeline Telephone Service (Cont’d)


1.8.1
Description  (Cont’d)

c)  Cont’d

The income limitations claimed by California Lifeline customers in applications are subject to verification or audit at any time by the Company, the Third Party Administrator and/or by the Commission and its staff.  If it is found that the Lifeline customer actually exceeds the income limitation, the customer will be removed from the program and may be back billed for monthly and non-recurring charges with interest for previous discounts that the customer should not have received.


These conditions are applicable to eligible residential customers for California 

Lifeline Telephone Service furnished pursuant to the Moore Universal Telephone Service Act.  

California Lifeline Telephone Service is available to applicants for new service and to customers subscribing to flat-rated or measured-rated residential access lines under the guidelines in this tariff.  

New applicants for residential telephone service will be advised of the availability of California Lifeline Telephone Service, including the availability of two (2) lines for qualified disabled persons, and if eligible, will be furnished with the necessary forms by the Third Party Administrator.  Those applicants who do not return a signed form with documentation (if qualifying by income) to the Third Party Administrator within 30 days of being admitted to the California Lifeline program will be converted to the regular tariff rates for the type, class, and grade of service furnished.  The regular tariff rates (excluding usage) will be retroactive to the date the California Lifeline telephone service began.  If reduced service connection charges were applicable, the difference between reduced charges and regular tariff charges will be billed to the applicant.  Such applicants who do not return the signed form within 30 days will be subject to normal deposit requirements.

No person who is claimed as a dependent on another person’s income tax return shall be eligible for the California Lifeline discounts.
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GRANDFATHERED SERVICES (CONT’D)
1.8
California Lifeline Telephone Service (Cont’d)


1.8.2
Special Conditions 

“Income” is defined as all revenues, from all household members, from whatever sources derived, whether taxable or non-taxable, including, but not limited to:  wages, salaries, interest, dividends, spousal support and child support, grants, gifts, allowances, stipends, public assistance payment, social security and pensions, rental income, income from self-employment and cash payments from other sources, and all employment-related, non-cash income.

The income used to determine whether a household with a self-employed person is eligible to participate in the California Lifeline shall include the net business income shown on Internal Revenue Service Form 1040, Schedule C, Line 29.  If a net loss is shown on Line 29, then Line 29 shall not be included as part of the income used to determine whether a household with a self-employed person is eligible to participate in the California Lifeline program.


Service under this schedule will apply upon receipt of a completed Third Party

Administrator-provided notice of eligibility from an applicant/customer.

Recipients of California Lifeline Telephone Service must notify the Company of a change in any condition that occurs that would cause the household to no longer qualify for California Lifeline or a second Lifeline line.  Upon receipt of notification, the Company will change the service to regular tariff rates for the service furnished.  Change of existing service charges will not apply to the customer’s change in service.

The Company has the right to verify eligibility.  If the Company discovers that conditions exist which cause the recipient not to qualify for Lifeline or a second Lifeline line, the Company will immediately convert the Lifeline line or the second Lifeline line to regular tariff rates and notify the customer of the change.  If the customer cannot prove when he or she became ineligible, the Company will bill the customer retroactive to the last certification date for the difference between California Lifeline Telephone Service rates and the regular tariff rates (excluding usage) for the service furnished, including Service Connection charges and deposits, if applicable.
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1.8
California Lifeline Telephone Service (Cont’d)



1.8.2
Special Conditions (Cont’d)

Eligible recipients are required to be verified annually.  The Third Party Administrator will mail verification forms to each recipient of the service annually.  If the recipient fails to return the verification notice by the due date, the Third Party Administrator will assume that the customer is no longer eligible.  The customer’s service rates will be converted to the regular tariff rates for the type, class, and grade of service furnished.  Nonrecurring charges will not apply to the change in service.  Deposit requirements will be applied in accordance with applicable tariffs.

In addition to the rates and conditions specified herein, all rules, regulations, charges and rates in conjunction with service furnished elsewhere in the tariffs are also applicable to the service provided under this schedule.


California Lifeline Telephone Service rates shall be applied to each monthly 


statement for the months this service is furnished and shall apply only for the duration of this service.

The Company waives the current federally mandated primary residential End User Common Line (EUCL) charge and the Regulatory Cost Recovery Fee for California Lifeline customers.

The customer does not pay taxes, fees and surcharges assessed on California Lifeline rates and charges, which include the California High Cost Fund (CHCF)-A Surcharge, CHCF-B Surcharge, California Teleconnect Surcharge, California Relay Service and Communications Device Fund, and local franchise taxes.  


Customers may request conversion from flat-rated to measured-rate service, or vice-versa, to determine the best call rating and billing for their local service.  Customers may make up to two (2) subsequent changes (between flat-rated and measured-rated service) within a ninety (90) day period without incurring a Subsequent Order Charge.

Customers with local measured service are entitled to receive an allowance of 60 untimed local calls at the reduced rate listed in Rates and Charges.  Beginning with the 61st call, the rate shall be $.08 per message.


The Subsequent Order Charge is waived for ninety (90) days from the date the customer goes in-service (service turned on in “initial” or “move” order) after the initial service install or move is completed.
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GRANDFATHERED SERVICES (CONT’D)
1.8
California Lifeline Telephone Service (Cont’d)


1.8.3
Deposits


All residential customers’ applications for California Lifeline Service are run through the Company’s credit approval system.  If the applicant has good credit, a deposit will not be required to initiate California Lifeline Service.  If the customer has any outstanding telephone bill from any telephone utility in the State of California or no credit history, the applicant will be required to pay a deposit in accordance with Ca. P.U.C. Schedule D-1, Rule No. 7 in this tariff.  The Lifeline customer can avoid paying a deposit by voluntarily electing toll blocking.


1.8.4
Discontinuance and Restoration of Service
A customer whose service has been discontinued for nonpayment of bills will be required to pay any unpaid balance due the Company for the premises at which service is to be restored, to pay a reconnection charge as prescribed in Ca. P.U.C. Schedule A-2, Section 1.1.1(C)(2)(f)(1) and to either accept toll blocking or by making a deposit as prescribed in Ca. P.U.C. Schedule D-1, Rule 7 in this tariff before service is restored.

For residence services disconnected for nonpayment, the Company will continue to provide access to 9-1-1 services to the Customer.


1.8.5
California Linkup
Customers qualifying for California Lifeline will be entitled to discounted


installation charges of a primary access line every twelve months as shown in Section 1.8 Rates and Charges.  The discounted charges apply to:

· Establishing California Lifeline Telephone Service

· Re-establishing California Lifeline Telephone Service at the same residence at which the service was initially provided

· Establishing Lifeline Telephone Service at a new residence

· Changing California Lifeline Telephone Service from one carrier to another

No carry-over credit will be given for years in which eligible customers do not use their authorized reduced Service Connection Charges.
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California Lifeline Telephone Service (Cont’d)


1.8.5
California Linkup (Cont’d)

Existing customers qualifying for California Lifeline will be charged the California Lifeline Subsequent Order Charge for change in class, type or grade of service, or in adding a second line for a TTY, as shown in Section 1.8 Rates and Charges following.  These changes will constitute that customer’s one installation per year.  Other than stated above, any change to the service will be at regular tariff rates as set forth in this Schedule.

1.8.6
Toll
California Lifeline customers may take the Company’s toll services if they meet the credit criteria established in Cal. P.U.C. Schedule D-1, Rule 6.  If the customer does not meet the credit criteria, they may either choose another carrier for their toll services, pay a deposit or take toll (restriction) blocking.

Toll blocking, a service provided by carriers that lets consumers elect not to allow the completion of outgoing toll calls, is available at no charge, pursuant to FCC 97-157.  A customer that would normally be required to pay a deposit, may avoid paying the deposit by putting toll blocking on their account.

Toll Limitation Service allows consumers the ability to limit in advance their toll usage per month or billing cycle.  This service assists consumers in preventing involuntary termination of access to telecommunication services.  There is no charge for Toll Limitation Service.

California Lifeline service may not be disconnected for non-payment of toll charges, but are otherwise subject to the conditions set forth in Schedule D-1, Rule No. 11 in this tariff.
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1.8
California Lifeline Telephone Service (Cont’d)


1.8.7
Rates and Charges


A.
Service Connection Charges:*

Installation of Access Line Service -
-  Initial Installation - primary place of residence
$10.00 

 - Each subsequent installation within the same 12 month
$10.00 

period at a principal place of residence at the same or

different address from the first installation

B.
Subsequent Order Charge:
(Changes in class, type or grade of service 
after initial installation of California Lifeline


at a specific address)
 $10.00 

C.
Network Access Flat Line Rates:
(Per Individual Line per month)
$5.34 


D.
Measured Access Line Rates:




(60 Untimed Local Calls per month)
 $2.85


(beginning with the 61st call per message)
$0.08 


E.
Access Charge Allowance:


An allowance equal to the current federally mandated end user common line charge (SLC) is provided to California Lifeline customers.  


*These rates only apply once in a 12-month period.  If the customer incurs additional service connection charges, the regular tariff rates in Schedule H-1, Section 1-14 T of this tariff apply.
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1.9  MpowerOffice

1.9.1   Description


MpowerOffice provides a customer high capacity broadband facilities (up to 1.544 Mbps) for Voice and Data transmission between a customer’s premises and the serving wire center for the purpose of delivering communication services provided by the Company.  Mpower’s Integrated Voice and Data Service provides service to the customer over a single broadband connection.  The service characteristics and capabilities of the voice services are as described in Schedule A-1 of this tariff.



Beginning on the effective date of this tariff, this product will only be available 


to existing customers who wish to add additional trunks or move their service.  The customer may also disconnect part of their lines while retaining their existing pricing.


1.9.2
MpowerOffice Packages


The customer may purchase either the MpowerOffice Accelerator Package or the MpowerOffice Velocity Package.  The Accelerator Package includes a minimum of four (4) local exchange lines up to eight (8) lines with an option to purchase additional lines as needed.  The Velocity Package includes a minimum of nine (9) local exchange lines up to sixteen (16) lines, with the option to purchase additional lines as needed.  The following features are included with each local exchange line:

Accelerator Package

Velocity Package

Hunting

Hunting

Caller ID/Blocking

Caller ID/Blocking

Call Forward

Call Blocking Features*

Call Forward Busy

Call Forward – No Answer

Call Forward – Group Busy

Call Forward – Group No Answer

Call Blocking Features*

*Customer’s choice of Features
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GRANDFATHERED SERVICES (CONT’D)
1.9  MpowerOffice (Cont’d)


1.9.3
Rates



The rates listed below are only applicable when service is purchased in combination with non-regulated services.  Charges for non-regulated services and options will apply.  The rates below are for the portion of the service dedicated to the transport and local exchange services.  The charges for voice lines are inclusive of appropriate Subscriber Line Charges. 


The Customer may select Mpower as their long distance service provider.  When intrastate long distance is provided in conjunction with this service offering, the standard rate will be $0.059 per minute.


Monthly Recurring Charges


PacBell Territory
Verizon Territory


Accelerator Package

Accelerator Package


4 Lines
$116

4 Lines
$148


5 Lines
$156
5 Lines
$197

6 Lines
$197
6 Lines
$245

7 Lines
$237
7 Lines
$294

8 Lines
$277

8 Lines
$342


Addt’l Lines
$40 
Addt’l Lines
$48 


PacBell Territory

Verizon Territory


Velocity Package

Velocity Package


9 Lines
$318


9 Lines
$400



10 Lines
$368
10 Lines
$449


11 Lines
$408
11 Lines
$597


12 Lines
$449
12 Lines
$545


13 Lines
$489
13 Lines
$594


14 Lines
$529
14 Lines
$642


15 Lines
$579
14 Lines
$690


16 Lines
$610

16 Lines
$739


1.9.4
Special Conditions



Customers must sign a minimum 1- or 2-YR term agreement for Mpower Office.  Full termination charges are accessed for early termination of service.

If termination of service purchased on a term agreement is after activation of service, an early termination charge shall be the monthly recurring charge for the remainder of months of the term agreement, plus any installation charges waived from the initial service date to the termination of the agreement.
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1.9  
MpowerOffice (Cont’d)

1.9.4
Special Conditions (Cont’d)


A.
Installation Charges


Installation charges on the regulated portion of this product are waived.


B.
Installation of Additional Lines


There is no charge for adding additional lines to the customer’s account.


C.
Disconnect Charges
Disconnect charges on the regulated portion of this product are waived.


1.9.5
Feature Package Upgrades



The Customer may upgrade their Feature Package to include either an Optimizer Feature Package or an Advantage Feature Package.  In the Optimizer Feature Package, the Customer may choose up to three (3) enhanced features of their choice.  In the Advantage Feature Package, the Customer may choose up to six (6) enhanced features for a flat monthly recurring charge.  The following are the options the Customer may choose from:


Optimizer Feature Package* 
Advantage Feature Package**


Custom Calling Features

Custom Calling Features


Call Forward
Any features listed in the Optimizer package

Call Forward – Busy

Centrex Feature Package Includes:

Call Forward – No Answer


3-Way Conference w/Transfer 

Call Forward – Group Busy


    and Consultation Hold

Call Forward – Group No Answer

Ring Again

Remote Access to Call Forward

Call Pickup

3 – Way Calling***


Call Park

Call Transfer***


Abbreviated Dialing

Repeat Dialing***


Last Number Redial

Call Waiting/Cancel Call Waiting

Permanent Hold

Return Call***



Speed Call 8


*Optimizer Feature Package – Includes Intrastate Long Distance at $0.049 per minute.


**Advantage Feature package – Includes Intrastate long Distance at $0.039 per minute. 


***These features cannot be selected or provisioned if Centrex Feature Package is selected.
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1.9
MpowerOffice (Cont’d)


1.9.5
Feature Package Upgrades (Cont’d)


A.
Feature Package Rates


The rates specified for the feature packages below are applicable when purchased in conjunction with the service packages listed in 1.2.

Optimizer Feature Package

Advantage Feature Package


$4.00 Per Line
$9.00 Per Line
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1.10  
Service Description and Rate Schedule 


1.10
Description of Charges (Cont’d) 


A.
Non-Recurring Charges - Residential



1.
Line Connection Charges



a)
New Service or Conversion (per line)
N/C  



b)
Add or Move Lines (per line)
  $ 15.00



c)
Change Telephone Number (per number)
$ 15.00



2.
Service Order Charges


a)
New Service or Conversion – Month-to-Month
$ 60.00 


New Service or Conversion – 1 Year Term
$ 30.00 



b)
Add Additional Lines
$ 35.00



c)
Move Lines
$ 35.00




d)
Partial Discount (per line)
$50.00


e)
Change Telephone Number
$ 35.00



f)
Other Service Order Charges

1)
Change existing services
$ 15.00


2)
Restoration Charge for temporarily suspended


service for non payment (Utility Initiated)
$ 50.00  (R)
 

3.
Record Order Charges


a)
Subscriber Change Charge (per line)
$  5.00


b)
PIC Change Charge
$  5.00 


(R)  Indicates a reduction in rate
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1.11  Maintenance Visit Charges 


1.11.1
Residential Services

Maintenance Visit Charges for services provided under Schedule A-2, Sheet No. 1-5 T and Original Sheet No. 1-5-1 T apply for all grandfathered residential customer requests.
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1.12
Long Distance Service - Residential



1.12.1
IntraState Toll Service




The Company offers the following Intrastate Toll services to Customers of its Local Exchange Services.  The Company does not offer toll services to casual users on a no-presubscribed basis.

Residence – Intrastate Toll Service is offered to Residential Customers.  Intrastate toll calls are billed in six second increments with a one minute minimum.  Customer billing is rounded to the next whole cent.  It offers residential customers non-distance and non-time of day/day of week sensitive usage rates for all their Intrastate calling.  In addition, where live or automated operator assistance is required for call completion or billing, applicable operator service call placement charges of either the Company or any other carrier will be applied. 

A.
Usage Rates



Rate per minute
InterLATA/Intrastate
$0.059


1.12.2
PowerDial Long Distance Plan


The Company is offering up to 5,000 minutes per location of domestic long distance calling (excluding calling card) for $20.00 per line, per month.  All lines at the location must be subscribed to this plan.  There is a maximum of five (5) lines per location.  

Any long distance minutes over 5,000 will be billed at $0.039 per minute.*  

No unused minutes will be carried over to the next month’s billing period.  This plan is available to new and existing customers.  



*Calls to Alaska or Hawaii will be billed at $.10 per minute.
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1.13
Promotions

HomeAdvantage Promotion


The Company is offering our Affinity Partners, not receiving a commission, Residential Plus Service which includes a residential line plus Call Waiting, Call Forwarding, and Caller ID at the normal tariffed rate plus Mpower domestic long distance at $0.039 per minute.  Installation charges are waived with this promotion.  The customer will be required to remain PIC’d to Mpower for their long distance service, or installation charges will be reinstated.  This promotion ended on August 25, 2006.

HomeAdvantage Plus Promotion
The Company is offering our Affinity Partners, not receiving a commission, Residential Plus Service which includes a residential line plus Call Waiting, Call Forwarding, and Caller ID at the normal tariffed rate plus the member may purchase a 5,000 minute package of Mpower domestic Long Distance for $20.00 per month.  Any minutes over 5,000 will be billed at $.039 per minute.  The minutes are per month, per location, and no minutes may be carried over to the next month.  If the customer chooses the 5,000 minute package, there is a maximum of two (2) lines per location.   This promotion ended on August 25, 2006.
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