I i COMMUNICATIONS

Fixed Price Monthly Recurring Charges

This Addendum amends and modifies the Telecommunications Account Agreement (TAA), Master
Service Agreement (MSA) or Service Agreement (referred to herein as “Agreement”) between U.S.
TelePacific Corp. d/b/a TPx Communications and/or its affiliated companies (“TPx”) and Customer.

TPx will not increase the Monthly Recurring Charges and Long Distance Access Charges (LDAC) for your
Services during the Initial Term of the Agreement, except to recover additional costs as a result of
increases in charges by an underlying telecommunications carrier used by TPx to provide your Services
after the effective date of the Agreement.
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