I i COMMUNICATIONS

Waive Early Termination Fee After Merger or Acquisition

This Addendum amends and modifies the Telecommunications Account Agreement (TAA), Master
Service Agreement (MSA) or Service Agreement (referred to herein as “Agreement”) between U.S.
TelePacific Corp. d/b/a TPx Communications and/or its affiliated companies (“TPx”) and Customer.

If you no longer need the Services covered under this Agreement due to a merger or acquisition where
the acquiring entity or merged entity chooses to use a different Service provider, with sixty (60) days
written notice to TPx Communications, you may terminate the Agreement and pay an amount equal to the
tariffed Non-Recurring Charges for installation of terminated Services and any third-party vendor charges
associated with the disconnection of services covered under this Agreement. Other termination charges
will not apply as long as you have completed at least twelve (12) months of the Initial Term. Otherwise,
you will pay the termination charges explained in Section 4 of the Terms and Conditions.
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