
Feel like you are in the office and part of the 
conversation with Poly headsets.
With many employees now working from home, quality 

headsets are playing a bigger part of business collaboration 

than ever before. We offer the right headset for every work style 

and application.

Call Center Headsets
You have enough challenges these days, your CSR’s ability to 

connect shouldn’t be one of them. Our headsets enable your 

team to stay productive — whether working from the office or 

fielding calls from home. 

Office Headsets
Let’s talk — it should be that simple. But there are so many 

headset scenarios, from open offices, to mobile work, to 

home offices and even kitchen tables. It’s not a one size fits 

all situation. Fortunately, these headsets can connect you to 

all of your devices.  

Mobile Headsets
These devices are designed with the mobile professional in 

mind, enabling rich audio connections no matter where your 

work takes you.

Headsets 
for UCx 

Improve communications 
and collaboration with 
Poly and Cisco headsets



You can have it all in a contact center headset—for you, your workers, and 

your budget.

Key Features
n Flexible noise-canceling microphone boom

n Unique dynamic mute alert 

n Acoustic protection with G616 and TWA 

n Soft, replaceable ear cushions and lightweight design

n Inline call control for easy volume adjustment and muting 

Improve call quality with Poly’s most popular contact center headset

Key Features
n USB and RJ-9 QD Cable options (sold separately)

n Compatible with PCs and desk phones with Plantronics audio processors. 
Connects to PCs via a USB QD cable (sold separately)

n Soft foam ear cushions and an adjustable fit offer comfortable wearing

n Wideband audio delivers crisp, rich sound to help reduce listening fatigue

n SoundGuard technology helps protect against sudden spikes in speaker volume 

Encore Pro 310/320 (USB) Encore Pro 510/520 (QD)
Poly Poly



Free your workers from their desks with the perfect entry-level wireless 

headset with up to 50 meters/164 feet of Bluetooth wireless range. One 

headset, choose your device — PC/Mac, desk phone and mobile phone 

connection options.

Key Features
n Noise-canceling dual-mic with Acoustic Fence technology

n Acoustic hearing protection with SoundGuard DIGITAL

n Designed for portability: use at home and in the office 

n Comfortable, adjustable padded headband

n Mono and stereo wearing styles

For the audiophile who also wants a business headset. Create a “focus zone” with the 

new Voyager Focus 2. All you hear is your call with three levels of hybrid active noise 

canceling (ANC). All they hear is you with pro-grade microphones using Poly Acoustic 

Fence technology. 

Key Features
n Ultra-comfortable headband with sling and plush ear cushions.

n Stereo sound for calls and media/music

n Dynamic Mute Alert senses and tells you when talking while muted

n Smart sensors for answering calls, pausing music and instantly muting calls

Voyager 4320/4310 Voyager Focus 2
Poly Poly



Sleek and pocket-sized, headset comfortable enough to wear all day. 

Workers in and out of the office will be sure nothing gets in the way of a 

clear connection. And workers don’t have to worry about battery life due to 

convenient charging from the storage case.

Key Features
n All-day comfort, discreet wearing style

n Perfect for on the go with six layers of WindSmart technology and four omni-
directional microphones to reduce distracting background noise

n Easy connectivity options for your different communication needs: desk 
phone, PC, or mobile

Designed for mobile or office workers, enabling productivity in any environment with 

superior audio, adaptive noise cancellation, enterprise-grade security, and a sleek 

microphone design. Deep integrations with Cisco collaboration applications and devices 

allow for you to get the most out of UCx w/Webex.

Key Features
n Clear Voice boomless technology coupled with adaptive noise cancellation and 

background noise reduction delivers crystal clear audio

n Switch between Noise Cancellation (NC) to focus in any environment or Ambient 
(AMB) to easily collaborate with others 

n Bluetooth® (5.0) to connect on the go to any device that supports Bluetooth; 
simultaneously connect up to 2 devices

n On-ear buttons for easy call and music control

n Mobile app to configure your headset for an exceptional experience; easily adjust 
equalizer settings, configure features, and discover all that your headset offers

Voyager 5200 Headset 730
Poly Cisco


