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T2X
Introduction

Accessing the Portal

1. Torequest access to the TPx Customer Portal, visit https://www.tpx.com/support/open-case/

e Complete the necessary details such as your name, phone number, email, account name,
account number, and service address.

e Click Submit.

e Ifyou need more help, please click on contact us or visit support center to get assistance.

Sales (866) 932-0863 | Login | Contact Us

T=X Soltions ¥ Services ¥  Industries ¥  Resources v a [ Suppor

Request a TPx Customer Portal Account

Use the to manage your services, open, track and update support cases, and get help when
you need it - all in one place.

aTPxC Portal A

B Need more help:

Contact us or visit our
[ ] [ ] Support Center to reach

someone who is
Fhone = prepared to help.

[
Account Name * For more inspiration:
[

] Read the TPx Blog for

T insights that will help

[ ] keep your business
running at full speed.

2. After we handle your request, we send an email with an activation link so you can activate your
Portal account and set your password.


https://www.tpx.com/support/open-case/

=X

Getting Started

Logging In

1.

To access the Portal, simply enter the following URL in your web browser:
https://tpxcommunications.service-now.com/tpx (Note: Be sure to bookmark this particular URL

rather than the link provided in the activation letter.)
Sign in using the email address and password configured during the activation process.

=X

Please login to your account

Username

Password

| o

(] Keep me signed in

Forgot password?
Unlock account?
Help &

Don't have an account? Register here.

If you have Multifactor Authentication enabled, a secondary screen continues your login. See the
Multifactor Authentication section.



https://tpxcommunications.service-now.com/tpx
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Overview Page

After logging in, the Portal's main landing page (Overview page) displays, known as the. Here, you'll find a
range of options for getting the help you need, including Technical Support, Account & Billing Support,
Adding New Services, or Changing Existing Services. The Overview Page also provides a quick snapshot
of your ongoing support cases and recent updates. From the Overview Page, you can:

e Create a new supportrequest

e Request changes to your account

e Live chat with a support agent

e Search for support requests

e Perform a speed test

o View the status of our network performance

o Access Resource Library which provides links to the portal and other product guides

e New “Service Logins” slide-out that provides quick and easy access to additional portal logins

Managed Firewalls That Protect
Your Network

Locations.

Lo
Services

a

Assets

@ Create a Support Case

A Technical Support o, Account & Billing Add New Service ) Ghange Existing ) Customer Portal
A 63 &8 support G g % Service =" Feedback

Support A

Make Report
exist nhan

o bau
[7~3 billing

Reports

S Open Support Cases Updates
Resource

Showing 2579 sases
Library 2 o

e CS00001629074 System posted

2005-05-72 113100

MSx WAN
Stete Number case Tupe Category Case Assigned
e 500001672775 | Customer Health  Bacms
T e CS00001629072 System posted
vszz202s 0222025 2006-05-22 101501

UacD-0004 -

Gaford
Account Maintenace - Test

e €S00001629070 System posted
State Number Location Case Type Category 2025-05-20 09:3804
" hew ) €S00001672762 1 Fine Tune: Azcount & Biling  Endpoints
Support

LastUpdated  Opened Custom Case/maned:

05-22-2025  05-20-2025 Location !

e CSD0001629068 System posted
2025 05 20 08:4503

Proactive - | | Managed SD-WAN | Metrics Alert | Exceeding metrics:

[92.41 % of Bandwidth Rx] on 'SFP1'| XO - US0078 Disney Springs - DO.. Prsety2 - High vias 4 - Low
Stata Case Tupe Catogory
[ new Cubmees; Acount]. . e CS00001629066 System posted
2025 0518 033107
Lost Updated
05-22-2025
Pricty 3 - Mossats wias 4 - Low

e €S00001629064 System posted

Bl: s o 5 > sowngrsotasn Soe All Cases

2025-058 033101
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Managing Support Cases

Opening Support Case

1. Gotothe Overview page to initiate a support case/request. Choose one of the following options:
Technical Support, Account & Billing Support, Add New Service, or Change Existing Service.

WEEET
Create a Support Case
Ordars
1 o . P
@ @ echrical Suppaort Sa Account & Bllling E"\, Add New Service f‘\; Ehaqge Existing é.j Customer Partal
. Support - Sarvice Feedback
Support Raquest assistance Add _a-ddltlunal
from our Technical General questions services to your Make changes to your Report an lssue or
Support Team. about Your account ar account. extlating services Enhancement for the
EJ Edling. Cushomes Partal.
Reports

2. Alternatively, you can also click Create Support Case in the top-right corner of the Portal window
to create a support case. This displays the same options available on the Overview page:
Technical Support, Account & Billing Support, Add New Service, or Change Existing Service.

How can we help
you?

Technical Support

Account & Billing
Support

Add New Service

Change Existing
Service
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Select the relevant category for your request type and follow the prompts in the case wizard.

Example:

o (] o

> Change Existing Service

ge Existing Service

T) Hoaas > & Ucx >
] <

A\ Azure Suppont > RS vigitalpats >

83 uex comacr contor > RG voxw Toams > R vex smanvoice > R cthor voico sorvicas >

4 iy & @

Partner Tool Backups Connectivity Endpoints

ange baCKUP SEMIngS of Move backLp Senvice 1.3
ice or location

Firewall

St rules of relocate firewall service to a different

ork of site

g5 0F move existing device
 location [

o = a

¢ “a
Manage My MSx WAN Networks Office 365
UCx Update routing or move MSX WAN SETVice 10 a new Change network Setup o Move INfrastructure Services Update licens

services 10 us:

D office or remote location 10 another site

Send Feedback

TPx Customer Portal Guide | TPxcom | Terms and Conditions | Privacy Policy | Systems Status

Following the case wizard prompts, provide additional details about your support request in the
form, then click Submit.

Example:

search

Home > ChangeExistingService > UCx > UserChanges > Addnew User

M
Home Add new User

)

Locations * Indicates required
*Select the location where you are looking to change your service Submit

2o

Services
My location isn't listed
Required information
E Select the date you would like this change to take effect ‘Selact the location whare you are |  chamge your service
——
Ordors o - ===
e =

1. Select a Bundie for this User

A *Request Deseription
Support

Provide any internal tracking ID you would like to have associated with this request

Partner Tools

*Contact
o
]
Resource
Library Watch List - Select additional account contacts to be kept informed about this request

+

Additional Emails @
Manage M:;
ge iy If the contact isrit isted in the Watch List field above, please enter a contact email address below. Multiple emails can be entered using a comma separated list with no spaces. X

ucx

D Note: Please verifv that the email addressfes) vou have entered above are accurate ’

Send Feedback Version: 20260114

TPx Customer Portal Guide | TPx.com | Termsand Condiions | Privacy Policy | SystemsStatus
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Viewing a Support Case

1. Click Supportin the left navigation panel to view and/or export a list of all your support cases. This
list can be filtered by multiple variables including status, category, and account.
Click any case to view further details.

2.

@ Home > TPx Support Cases

TPx Support Cases

Last updated - 4 3= | exportuist

Cases @D Sort by

Account Maintenance - Some people who received this message don't often get email from wanda@standardpremium.com. Leam why this is
por ://aka.ms/Li Attached please find the signed coupon for the rebate amount of $275.00. Feel free to contact me should there be any questions. Than...

Case Type Category Sub Category Last updated Opened Reschved Opened By Customer Location 0

Finance Account & Billeg Support Account Msinterance Flex Check

Support - Posted on: Thu, 05 Feb 2026 Cloud Application Updates [https:/trust.zscaler.com/notification/376431] Status: In Progress Associated Clouds: zscaler.net, zscalerone.net, zscalertwo.net,
zscloud.net, zscalerthree.net Thero is an Critical priority update as mentioned below for Riverside application What is changing? Zscaler is updating risk index for below applications: Change of ris.

Location Case Type Category Sub Category Last updated Opened Resobved Opened by Customer Location D

Proactive - | 202-AZD | Managed SD-WAN | Network Interface Down | Source Ping for sp-ipsla.silverpeak.cloud,8.8.8.8,8.8.4.4 on Port wan0 tunnel N/A label INET1 An IP SLA

Category Sub Category Last updated Opened Resabved Customer Location 1D

- Posted on: Thu, 05 Feb 2026 Cloud Updates [https://trust.zscaler, 376431) Status: In Progress Associated Clouds: zscaler.net, zscalerone.net, zscalertwo.net,
2scloud.net, zscalerthree.net There is an Critical priority update as mentioned below for Riverside application What is changing? Zscaler is updating risk index for below applications: Change of ris...

Systems Status | Send Feedback Version: 20260114

TPx Customer Portal Guide | TPx.com | Termsand Conditions | Privacy Policy




The Overview page also includes a snapshot of open cases that can be selected to view additional case

details:

Locations

So

Services

Support

73

Reports

2

Resource
Library

Managed Firewalls That Protect
Your Network

Create a Support Case
Q Technical Support coo Account & Billing c\o Add New Service f‘\, Chonge Existing &n) Customer Portol
Roguost sssistance Support Add additional s Fabdback
from our Technical Goneral questions services to your Make changes to your Report an lssuo or
Support Team DOt Your ACCOUNt o account @isting senvices. Ernancement for the
biling. Customer Portal
I Open Support Cases I Updates
Showing 4579 caes
o CS00001628074 System posted
MSx WAN 2026-05-22 N 00
State Norver Locaton Case Tye Categony Case Assigred
CSODDOISTIT?S  Harbor Fraight Customer Hosth  Backups
o ook USh e
S$h0ore #3445
I e s S ° CS00001629072 System posted
06-22-203% 0%-22-2028 Location © 3025:05:22 1501
Cace Assigred
Account Maintenace - Test
° CS00001629070 System posted
State Nttt Location Case Tyoe Category 2025-05-20 093804
m CSO000IT2IE2 1 Fine Tere Accourt S Bilng  Encdgonts
Supgort
Last Updated  Opened Contommt S
05-22-2025  05-20-202% Location O
UQUS-0037
Hisdale
e CS00001629068 System posted
2025-05-20 064500
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Searching for a Support Case
Search for a support case by entering the case number or case details in the global search bar.

Search. custosuportcose - S B LD

@ = b ==
Search

Al results for “CS00002250309"

€S00002250309

Updating a Support Case

Activity Stream:

The case details view has an Activity Stream tab, which displays the history of activities and updates
related to the case. You can also add comments in the Type your message here dialogue box.

SRM_CASNIS0 25T 3160 pdi
328 KB

10
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Managing Attachments:

Add, edit, or delete attachments associated with the support case in the Manage Attachment tab.

o= i

(f)ﬁdﬂ attachments

Managing the Watch List:

View, add, or remove additional contacts in the Manage Watch List tab. This enables or disables
notifications for that specific case, depending on your preferences.

r

Manage Watch List

o SYSIEm

Ermer New Ernail Add Email

Canceling a Case:

If you no longer require assistance for any reason, click Cancel Case.

Home > SupportCases » CS00002250309

Case Details

C$00002250309 [ cancel case |

| NEW

Account Maintenance - Some people who received this message
don't often get email from wanda@standardpremium.com. Learn...

Details -
Location Service Address

Standard Premium Finance —
Management Corporation

Case Type
Category Account & Billing Support
Account Maintenance

Updated
Opened 2026-02-25 08:30:28
2026-02-25 08:29:53

Resolved

Opened By

11
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Additional Resources

Systems Status

This page provides you with information on the status of our network performance. If you notice a
degradation in network performance, it displays here. If you suspect that your services are affected by an
issue shown on this page, you can quickly open a support case with our technical support teams for
assistance.

Home > Systems Status

Systems Status

Current Status

Current Status

Check here for the health of our network and application performance. When degradation of the network performance is experienced. it will be reflected on this page. If you think you

services may be impacted by an outage reflected on this page, please open & case with our technical suppoct teams

) Communications

@ Security & Managed IT Services

E Notwork Infrastructure

@ Connectivity

TPx Customer Portal Guide TPx.com Terms and Conditions Privacy Policy Systerns Status Version: 20260114

Resource Library

Discover easy access to support resources and user guides for quick answers to your questions.

e 3 Resource Lbewry

Resource Library

TPX Customer Portal Support

E) TPs e pord casete 4

Other Support Guides

uex

Itreahoction o e UCs Web Portal Guides [

UCx Dewkiap Unar Guide: [
[~

o Mk S [

Resmres b — —

Libeary

UCx with Cincs Wobilts Troueshooting Susde [

U Troubleshooting Suide [

W b Grpups ke [

|[E] e ey ot

WS

5e Managrd Dredpoits Support Page (2
53 Managad Rackaps Support Page [

A Mgl G- WAR ST [

W52 Managed Dffce 388 Suopord Page [

M5x Managed Hetworics Suppors Page [4

Sman Yolce

12

IE] 7P comann mates s Rspasmintines

Wirtusl Fax
Gettireg Slarted with Virtuad Fan Gude [
Virsusl Fan Support Page [
OCP (OneCentral Portal)

OeaCuniral Poris ser Suide [
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My Apps

My Apps provides quick access to additional portal links and shortcuts tailored to specific products.

Create Support Case ¥ My Apps Tours [*]

Access all your

company apps
and other service
logins

My Apps

@ Online Bill Pay

Pay your TPx invoice online or set up
recccurring payment options.

O<» UCx Real-Time Applications

Manage Call Alert Notification, Call Center
Repaorting, and Workgroup Monitoring services.

@ ucx

Configure festures for your UCx services
including call control, voicemail, auto sttendan...

v/, UCx Call Reporting

Youlll enjoy maximum visibility and contral with
a choice of over 400 sets of historic and real-

Oa. MSx Managed Endpoints

Customer-configured service administration
and slerting notifications, leveraging MSx..

@ Microsoft 365 Admin Center

Micrasoft 365 Admin portal to manage users,
licenses, groups, passwords, and activity...

ﬁ Virtual Fax Admin

Manage your Virtual Fax user accounts, view all
fax history, and configure fax processing...

é Virtual Fax

Send and receive faces, view fax history, and
manage address booka.

“o™ VXView
=

Access voicemail, program find me, follow me
capabilities, set up distribution lists online and._

Q Call Recording

Access your Call Recording dashboard and web

13



Live chat
Live chat with a support agent to report a trouble ticket or get a status on an existing support case.

Mome 3 Resource Library

Resource Library

.

TPX Customer Portal Support

|+
&=

[El Ma UCx Guide E TPx Contact Roles and Res) ibilities
£ nage My ponsi

|4

IE) TPx Customer Portal Guide

Other Support Guides

Ucx MSx Virtual Fax
Getting Started with Virtual Fax Guide [

Introduction to the UCx Web Portal Guides [ MSx Managed Endpoints Support Page [

UCx Desktop User Guide [ MSx Managed Backups Support Page [ Virtual Fax Support Page [ n

Viersion: 20260114 I

Resource
Library Terms and Conditions Privacy Paolicy Systerns Status Send Feedback

TPx Customer Portal Guide TPx.com

= Chatwithus

Hi Akash, Welcome to TPx

Sorry, we are not online at the moment. If you
wish to log a case, please close this chat and
you can navigate to the ‘Create a Support
Case’ option from the overview screen

Thank you for using TPx live agent chat.

14



Billing

Billing Summary Home Page

The Billing Summary displays the Due Date and Total Amount Due.

Open Support Cases

Shewing 4579 cases

MSx WAN

State Number

@ CS00001672775

Location Case Type Category

Harbor Freight Customer Health  Backups
Tools USA Inc. -

=X

Billing Summary

INV00001234

Due Date
05-22-2025

Go to Payment Portal =

Download Invoice L

Total Amount Due
$727.28

Store #3445-.. .
Last Updated Opened Customer Charges Breakdown Show Details
05-22-2025 05-22-2025 Location ID

UQCD-0004 -

Guilford

INV00001234 Download Invoice &
Account Maintenace - Test Due Date Total Amount Due
05-22-2025 $727.28
State Number Location Case Type Category i
m C500001672762 1 Fine Tune Account & Biling  Endpoints
Support
g NOTE: Only Primary Authority, Alternate Authority, and Billing users see the home

page widget and the Billing menu on the left-hand side.

The Billing menu has options to view invoices, pay bills, and review billing charges and call reports.

o

Services

Eb
Iﬂiﬂng

Orders

Create a Sunnort Case

View My Invoices
Pay My Current Bill

Bill Charges & Call Reports

5




View My Invoices

Click View My Invoices to view account information and download invoices.

Support

O]

Locations
i
Assets

So

Services

B

Billing

Orders

(e]

N

Resource
Library

Home =[[TyTe] View My Invoices

View My Invoices

Account

1234567890

Details

Address

123 Any Street
City / State
Atlanta, GA
zIp

30309

Phone

Bill Notification Email &

abc@xyz com

Search Invoices

INV00001234

Invoice Date Due Date
05-22-2025 05-22-2025

INV00001234

Invoice Date Due Date
05-22-2025 05-22-2025

INV00001234

Invoice Date Due Date
05-22-2025 05-22-2025

INV00001234

Invoice Date Due Date
05-22-2025 05-22-2025

Q Sortby Newest

Total Amount Due
$727.28

Total Amount Due
$727.28

Total Amount Due
$727.28

Total Amount Due
$727.28

v

X

Pay Invoices

Download Invoice

.

.

Download Invoice +

.

Download Invoice

Download Invoice

16
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Pay My Current Bill

Click Pay Invoices in the View My Invoices page to be routed to our billing payment portal to pay
Invoices.

m Home Billing View My Invoices
e View My Invoices
)
Support
Account
Search Invoices Q Sortby Newest v Pay Invoices
® 1234567890 v
Locations
Details A INV00001234 Download Invoice +
D Add Invoice Date Due Date Total Amount Due
ress 05-22-2025 05-22-2025 $727.28
Harbor Freight Toals USA Inc. -Store #3445-...
Assets
City / State
o Lyndhurst NJ
c® 2p INV00001234 Download Invoice
Services 07071 Invoice Date Due Date Total Amount Due
05-22-2025 05-22-2025 $727.28
Phone
Eb (617) 537-6800
Billing Bill Notification Email &
tim.fish@tpx.com INV00001234 Download Invoice 4
Invoice Date Due Date Total Amount Due
05-22-2025 05-22-2025 $727.28
Orders
=
INV00001234 Download Invoice
Resource
. Due Date Total Amount Due
Library
NE_22.9028 2728

17
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Billing Charges & Call Reports

Click Bill Charges & Call Reports to display usage charges and exports call reports to CSV, Excel, or PDF
formats.

@ Home Billing Bill Charges & Call Reports

e Bill Charges & Call Reports

Support

o

Locations

mm]

Assets

Usaga Changos Invscos 188513033

So

Services

Eb

Billing

Orders

(o]

o

Resource
Library

18



Portal Profile Settings

How to Access your User List

1. Clickyourinitials in the top right corner.
2. Select User List.

| My Apps i | Tours (3]

My Account

My TPx Account Team
User List |
Logout

How to Access your TPx Account Team

1. Click yourinitials in the top right corner.
2. Select My TPx Account Team.

My Account

| My TPx Account Team |

User List

Logout

How to Change Password

1. Clickyourinitials in the top right corner.
2. Select My Account.

=X

3. Select Change Security Settings. The system redirects you to the Okta preview dashboard.

Home » My Account

My Account

Akash Pawar

User

19
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4. Selectthe Reset or Update button next to the password option.

Settings

Security methods

Aansg g Q your mwtif 2 m gning P
Q& Oktaverify + Setup
- Google Authenticator + Setup
«  Password B Remove & Update
Email
Email B Remove
Security Question

5. A pop-up window appears and requests email verification. Click Send me an email.

Get a verification email

Send a verification email to a***r@tpx.com by
clicking on "Send me an email".

Verify with something else

20



Enter the new password, confirm the new password, then select Reset Password. The system
displays a Password changed successfully message.

The TPx Admin (noreply@tpx.com) sends a confirmation email indicating that the password

change is complete.

Reset your TPx Customer Portal
Dev password

Password requirements:
x At least 8 characters
* Alowercase letter

X An uppercase letter

% A number

%X No parts of your username

New password

| o

Re-enter password

| °)

X Passwords must match

[_) sign me out of all other devices.

21



How to Reset a Forgotten Password

=X

1. Toreset aforgotten password, select the Forgot password? link at the bottom of the login page.

Sign in with your account to access Okta Dashboard

™=X

Please login to your account

Username

Password

Keep me signed in

Sign in

I Forgot password? I

Unlock account?
Help 2

Don't have an account? Register here.

2. Enteryour Email address or Username, then select Next to select the Reset via Email button.

=X

Reset your TPx Customer Portal
password

Email or Username

Back to sign in

22
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TPx Communications (noreply@tpx.com) sends an email with a Complete Password Reset link. The link
expiresin 1 hour.

How to Unlock Account

1. After too many login attempts, a user is locked out of the Portal. If a Password Challenge Question
is set up, you can unlock your account using the Unlock account? link.

Sign in with your account to access Okta Dashboard

=X

Please login to your account

Username

Password

Keep me signed in

Forgot password?

I Unlock account? I

Help &

Don't have an accaunt? Register here.

2. Enteryour Username, then click Next to select Send Email.

—
™=X

Unlock account

Username

Back to sign in

23
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Open the email from TPx Communications (noreply@tpx.com) and follow the instructions to unlock your
account. If the password is unknown, please complete the Forgot Password steps to reset the password.

NOTE: Additional functionality is planned for upcoming releases.

@ Please use the Send Feedback form to let us know which features you

wish to see in the TPx Customer Portal!

How to Setup Multifactor Authentication (MFA)

MFA Setup or Reset for Customer

1. Login and select your user initials in the top right corner, then select My Account.

My Account

My TPx Account Team
User List

Logout

2. Select Change Security Settings.

My Account

Home 3> My Account

My TPx Account Team

My Account User List

Logout

Akash Pawar

User

i 2

Last name Business phone

24
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3. Use this page to set up a new authentication method or remove an existing authentication
method. If an authentication method is removed, at the next log in you can set it up again, and it
functions like a reset.

Security methods

08 YO MECUNTY SR INIUSNG YOUT MU IBctoe SANeNEabion methods. These ereure Woue SECUTty WhEN 30MNY M 10 300s

© Ok verty + Setup

o Google Authenticator

e Password A Femove 23 Update

4. Follow the steps to remove the authentication method, such as entering your password and the
MFA method.

Google Authenticator Setup

1. Login and click Set up for Google Authenticator.

1(_ Google Authenticator
Enter a temporary code generated
from the Google Authenticator app.
Used for access or recovery

Set up

25




2. Follow the directions below to download the app and scan the QR Code.

X
"

Set up Google Authenticator

3. Gotothe app store on your mobile phone and download Google Authenticator.

Q) google authenticator

. E Google Authenticator

*hkkk B4IK

#3 in Utilities &) Google
¥ ¥ -
-x
Stronger security with Sivgle setup Uy

Googie Autherecator YO Carmera

© Cancel

@

A urigue codle used o
vgnin

26
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Open the app and click Add a code.

= Google Authenticator o

Looks ike there aren't any Google Authenticator codes
her yet.

Add a code

Change account

5. Select Scan a QR code and scan the QR Code on your web browser.

< Back

o
=

Add an authenticator
code

To begin, either scan the QR code or manually
enter the setup key.

(®) ScanaQR code

Enter a setup key

27
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6. Signin and select Google Authenticator.

===]

Verify it's you with a security method

®
Select from the following options

= ' Select

4 Google Authenticator Select

Back 10 sign in

7. Openyour Google Authenticator app and enter the code.

Verify with Google Authenticator

®

8

your
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Okta Authentication Setup

1. Login and click Set up for Okta Verify.

0 Okta Verify
Okta Verify is an authenticator app,
installed on your phone or computer,
used to prove your identity
Used for access

Set up

2. Follow the directions below to download the app and scan the QR Code.

™X

e |

Set up Okta Verify
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L Okta © Cancel
Okta Verify
e LA LR A i
na 2
8-
= U v
— a-
e

Mo accounts added

Addd i s o werity your deniity when
EAE BOCHUY JULK DIGOLwiaon ' S0

. Goto the app store on your mobile phone and download Okta Verify.
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. Select Organization.

dd Account

Choose Account Type
Choosa the type of account you would Bke
o add

= COrganization

::H| Waork, school, company 2
Other
Facebhook, Caooghe, eic }

. Click Skip.

14 Add Account

Add Account from
Another Device?

If you have an Okta Verify account on another
device, you can add it to this device

Add Account from Another Device
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Click Yes, Ready to Scan, then scan the QR Code on your web browser.

Do You Have Your QR Code?

Eea
5[5

Badore you continus, make suig your OR code
5 shown on another device, such as a lapbop

Whore oo | gt vy O codeT

Nai, Sign bn Instead

Sign in and select Okta Verify.

X

Verify it's you with a security method

@® zmmckee22@gmail.com

Select from the following options
Email
2***2@gmail.com

AR SN

0 Get a push notification

Okta Verify Selec&j

= Select
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9. When the push notification arrives on your mobile device, click Yes, It’s Me to verify your login.

=X
Did You Just Try to Sign In?
B Consumer Port
4 ’ )
®

¥
"1’.,

Yes, R's Me No, t's Not Me
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Toll Free Ring To Changes

To request changes to your Toll Free Ring To settings, navigate to the Toll Free Ring To section from the
left-hand navigation menu.

You will see a list of your Toll Free Numbers, along with an Action column.

Home Toll Free Ring Te

Ring To Status

Ring To Status G Account Number 1234567890 v Toll Free Number, Ring to Number Q
Toll Free Number Ring To Termination Network Action
G =

8003831234 9527123456 On-Net Toll Free Ring To allows you to

manage your Toll Free service
8003831234 9527123456 On-Net ® efficiently. Point your traffic to any

number within the continental U.S.

Please note, in certain cases, the

- 3 ' '

8003831234 9527123456 On-Net © RIng to Number must be in the same

state where your Toll Free Number is
8003831234 9527123456 On-Net £ located. Just select the Toll Free

Number that you want to change
8003831234 7374757677 on-Net “ andiciockitheySihmitgbiitiorn

\ 7,

8003831234 9527123456 On-Net £ - -
8003831234 9527123456 On-Net “ Note: I\_Iot all Toll Free Numbers can

be modified online. If you don't see

your number listed, please submit a
8003831234 9527123456 On-Net “ case Click Here . Please note that

Toll Free usage rates may change
8003831234 9527123456 On-Net (29 based on the location of the new

Ring To Number.
8003831234 9527123456 On=Net ® \ S
8003831234 9527123456 On=Net ®

[c4

8003831234 9527123456 On-Net
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Select the Action icon next to the number(s) you want to update. After making your selection, click the
checkmark, then choose Submit.

Home Toll Free Ring Te

Ring To Status

Ring To Status 9 Account Number 1234567890 v Toll Free Number, Ring to Number Q

Review your changes before clicking Submit to process the reguest.

Toll Free Number Ring To Termination Network Action Toll Free Ring To allows you to
manage your Toll Free service
efficlently. Point your traffic to any
number within the continental U.S.
Please note, in certain cases, the
Ring to Number must be in the same
8003831234 957123456 On-Nat @ state where your Toll Free Number is
located. Just select the Toll Free
Number that you want to change

8003831234 8586878889 On-Net

8003831234 9527123456 On-Net = and clock the ‘Submit’ button.

M S
8003831234 9527123456 On-Net £
8003831234 13435363738 On-Net v % Note: Not all Toll Free Numbers can

be modified online. If you don't see
your number listed, please submit a

8003831234 9527123456 On-Net © case Click Here . Please note that
Toll Free usage rates may change
8003831234 9527123456 On-Net © pasedionitieliocationofitielien

Ring To Number.

8003831234 9527123456 On-Net [c4 * 4

8003831234 9527123456 On-Net = @

Review and confirm your changes. Once submitted, your request will be sent for processing and the
necessary updates will be made.

r B
Change Ring To Termination X
Toll Free Number Existing Ring To Termination New Ring To Termination
8003831234 9527123456 8586878889
8003831234 7374757677 3435363738
Off-Net Rate Change On-Net Rate Change
Changing the termination number to this off-net Changing the termination number to this on-net
TelePacific number will change your rate. The TelePacific number will change your rate. The
standard off-net rate of $0.062 may apply. standard on-net rate of $0.059 may apply.
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