
Description Ideal Fit Questions to Consider

Free Ransomware 
Evaluation

Free 30-minute session with TPx’s 
security SME, after which a customer 
receives a 1-2 page high level output 
that denotes which areas of their 
security program are in need of 
attention. Not to be confused with 
paid ransomware assessment, which 
is much more in depth.

Free, 30-minute 
high-level review of 
customer’s ability 
to recover from a 
ransomware attack

Any company is a good 
fit, since ransomware is an 
issue for all companies, but 
especially those that handle 
sensitive data (healthcare, 
education, finance, retail, 
etc.) 

n	What is your company’s plan if hit with 
ransomware?

n	What controls do you have in place to 
prevent a ransomware attack?

Free Network 
Security Evaluation 
(formerly known as 
CTAP)

7 to 10-day assessment where 
an SME puts CTAP device on 
customer’s network; then discusses 
an end report with them on their 
network’s security, utilization, and 
productivity. Not to be confused 
with network security assessment, 
which TPx offers as part of Security 
Advisory Services. 

A fast and free 
assessment to help 
customers identify 
their security risks and 
help them understand 
network usage, 
productivity and 
performance

n	All verticals and 
companies of all sizes

n	Any company that has 
a firewall that is not 
managed by TPx

n	CISO; IT manager/
leader/director; business 
owner; network 
engineer

n	Would you like to better understand what’s 
going on on your network, at no cost to 
you?

n	When is the last time you ran a report on 
your network’s biggest security risks and 
performance?

n	Do you know what apps and sites are 
taking up most of your bandwidth and 
staff’s productivity?

Free Cyber Security 
Hygiene “Townhall” 

Companies get their staff educated 
on best cyber hygiene practices and 
common scams with our 30-minute 
virtual session led by TPx’s security 
overlay 

Educate your staff 
on best cyber 
hygiene practices 
and common scams 
with a free 30-minute 
virtual session with 
TPx’s security SME

Smaller businesses that 
do not have specialized 
security staff on the team 

n	How do you currently educate your staff on 
cybersecurity?

n	Do you have a cybersecurity expert on 
your IT team? 

Free Security 
Awareness Training: 
Phishing Course 

Customers who want to see how 
TPx’s security awareness training 
works can enroll up to 5 people 
from their company for a free virtual 
phishing course 

Test out TPx’s 
cybersecurity 
awareness training 
program with a free 
phishing course for 
up to 5 employees 

Any company that does not 
have a security awareness 
training program  

n	Do you have a formal cybersecurity 
training program? If yes, how does it 
work? Is it ongoing or a one-off?

n	How are you training your staff on 
cybersecurity?

Complimentary Evaluations 
and Training Options

Channel 
partners only

Interested 
customer?

Contact 
your channel 
manager


