
The Payment Card Industry Data Security Standard (PCI DSS) 4.0 is a significant update to the existing data security 
standards, designed to protect cardholder data in a rapidly evolving digital landscape. This update, a response to the 
increasing sophistication of cyber threats and the expanding digital payment ecosystem, introduces more robust and 
flexible security measures. All businesses dealing with cardholder data are expected to align with PCI DSS 4.0 by March 
2024, to avoid potential penalties, which can include fines, increased transaction fees, or even the loss of card processing 
capabilities. However, for many of the more substantial new requirements, a transition period extends until March 31, 
2025. The changes in PCI DSS 4.0 include advanced requirements for authentication, increased flexibility for customized 
implementation of controls, and an emphasis on continuous security monitoring. 

Common Challenges and How TPx Can Help 
Navigating the complexities of PCI DSS 4.0 can be challenging. However, TPx not only provides expert guidance through 
the intricacies of PCI DSS 4.0 but also offers a comprehensive range of solutions essential for compliance, ensuring a 
seamless and integrated approach to data security.

•	Complexity of Standards: TPx simplifies 
the complexity of PCI DSS standards by 
providing expertise and guidance, ensuring 
that organizations understand and effectively 
implement the required security controls.

•	Continuous Monitoring: TPx offers continuous 
monitoring services, utilizing advanced tools and 
expertise to identify and respond to threats.

•	Expertise in Compliance Management: TPx 
brings specialized knowledge in managing 
compliance, offering tailored solutions that fit the 
unique security and compliance needs of each 
organization.

•	Resource Constraints: TPx offers budget-friendly 
solutions, particularly suitable for small to 
medium-sized businesses. Our services provide 
the necessary tools and expertise, significantly 
reducing the need for extensive internal resources.

•	Implementation of Advanced Security 
Technologies: TPx can implement and manage 
key security technologies needed to satisfy many 
of the PCI DSS 4.0 security requirements, such as 
Security Awareness Training (SAT), Vulnerability 
and Penetration Scanning, Managed Detection and 
Response (MDR), Risk Assessments and more. 

Securing Your Future:  
Navigating PCI DSS 4.0 
with TPx’s Expertise

I would recommend TPx to all of our 
ACA members and am grateful for 
the purposeful way they operate to 
meet the needs of organizations of 
any size. Their level of commitment 
to innovation combined with cost-
effectiveness and their technological 
and managerial prowess make them 
the ideal partner.” 

Scott Purcell, CEO, ACA International

Why TPx?
Imagine if navigating PCI DSS 4.0 compliance was not 
a complex, resource-draining process but a streamlined 
and strategic aspect of your business growth. With 
TPx, this can be your reality. We provide a blend of 
expert guidance and advanced cybersecurity solutions, 
transforming the challenge of compliance into an 
opportunity for enhancing your security posture and 
operational efficiency. We’re a strategic ally in fortifying 
your business against cyber threats, while ensuring that 
compliance is a smooth and integrated process.

https://listings.pcisecuritystandards.org/documents/PCI-DSS-v3-2-1-to-v4-0-Summary-of-Changes-r1.pdf


A Virtual Compliance Officer service provided by TPx 
offers expert guidance and oversight in regulatory 
compliance matters, particularly in adherence to 
standards like PCI DSS.

TPx Solutions

Security Awareness Training: TPx offers monthly online 
training courses and phishing simulations, following 
NIST guidelines. 

Penetration Testing and Vulnerability Scans: TPx 
can conduct penetration and vulnerability scanning 
to identify potential security weaknesses in an 
organization’s network and systems.

Managed Detection and Response (MDR): MDR from 
TPx helps you discover, prevent, and recover from cyber 
threats faster. TPx’s MDR service provides around-
the-clock monitoring of the organization’s network and 
endpoints, and in the event of a detected threat, security 
experts facilitate immediate response actions to contain 
and mitigate the threat. 

Incident Response Planning: TPx assists in developing 
and maintaining effective incident response plans. This 
ensures that organizations are prepared to promptly 
and effectively handle security incidents, minimizing 
potential damage and downtime.

Endpoint Security: TPx’s endpoint security services 
protect critical endpoints, such as servers and 
workstations, from various cyber threats. This is vital 
for securing cardholder data. 

Firewall Management and Network Security: TPx 
provides next-generation firewall solutions and network 
security services, establishing a robust first line of 
defense against external threats and unauthorized 
access attempts.

Backup and Disaster Recovery Solutions: TPx’s backup 
and disaster recovery services ensure that critical data, 
including cardholder information, is regularly backed up 
and can be quickly restored in the event of data loss. 

Writing Custom Policies: TPx can help you create and 
maintain your security policies that align with both your 
business operations and PCI DSS requirements.

PCI DSS Requirement

This aligns with Requirement 12.6, which mandates 
regular security awareness training for personnel 
involved in cardholder data.

This corresponds to PCI DSS Requirements 11.3.1 and 
11.3.2, focusing on the need for regular penetration 
testing and vulnerability scanning to identify and 
address security weaknesses.

This relates to PCI DSS Requirements 10.8 and 12.10, 
emphasizing the need for incident detection, response, 
and management capabilities. 

PCI DSS Requirement: This ties in with PCI DSS 
Requirement 12.10, mandating the development and 
maintenance of an incident response plan. 

Pertains to PCI DSS Requirement 5, which involves the 
use of antivirus and malware protection measures to 
protect systems against malicious software. 

This addresses PCI DSS Requirement 1, which focuses 
on installing and maintaining network security controls, 
including firewalls. 

Meets PCI DSS Requirement 9.5.1, which covers the 
need for regular backups and the ability to recover 
from a disaster scenario to ensure data availability and 
integrity.

Corresponds to Requirement 12, particularly 12.1, which 
requires a formally documented set of security policies 
and operational procedures that are updated at least 
annually and whenever the environment changes.


