The Golf Course IT Playbook =X

5 Strategies to Optimize Operations

Running a golf course involves more than maintaining lush greens and delivering exceptional member experiences.
Behind the scenes, technology plays a crucial role in ensuring operations run smoothly. Whether it's managing
reservations, protecting sensitive data, or keeping systems online during peak season, the right IT strategies can make all
the difference.

This playbook provides a comprehensive checklist to help golf courses optimize operations, reduce downtime, and
enhance guest satisfaction.

Golf Course IT Optimization Checklist

Strengthen Your Network Infrastructure Protect Member and Business Data
[ High-speed internet for seamless operations. [l Firewalls and antivirus software to block cyber
threats.

[1 Secure, guest-friendly Wi-Fi in key areas like the
clubhouse. [ Regular employee training on phishing and

] Regular monitoring of network performance to cybersecurity risks.

identify and resolve bottlenecks. [1 Scheduled vulnerability scans and penetration testing.
[1 Scalable connectivity solutions to handle seasonal ] Managed Detection and Response (MDR) for 24/7
traffic. threat monitoring.
[] Managed IT services for proactive network [ Secure data encryption and backup solutions.
optimization.
Enhance Guest Experience with Technology Prepare for IT Emergencies
[1 Cloud-based scheduling tools for reservations and 1 Regular backups of critical data and systems.

event management. [ Comprehensive disaster recovery and business

[] Mobile apps for course updates, pro shop deals, and continuity plan.

direct communication. [ 24/7 IT support to resolve issues promptly.

[ Smart features like digital scorecards or GPS-enabled

carts [1 Routine system health checks to identify potential

risks.

[l Reliable, high-speed Wi-Fi throughout the course. [] Proactive system monitoring to mitigate disruptions.

[1 Scalable IT solutions to integrate emerging
technologies.

Optimize IT Spending
[1 Consolidate IT services with a single provider for cost
efficiency.

[1 Regularly review software licenses to eliminate
unnecessary expenses.

[1 Leverage free Network Security Evaluations to
uncover inefficiencies.

[l Outsource IT management to reduce overhead and
access expert support.

[l Tailored IT packages to match seasonal demands and
budget constraints.




Technology is more than a convenience; it's a competitive advantage. By using this checklist to strengthen your network,
safeguard data, enhance guest experiences, prepare for emergencies, and optimize spending, your golf course can thrive

in today'’s tech-driven landscape.

Let TPx be your trusted IT partner, delivering the solutions and expertise you need to focus on what matters most—delight-

ing your members and guests.

How TPx Can Help

N
(¥{s)
Provide Managed IT services for
proactive monitoring and optimization.

Offer advanced cybersecurity solutions
like MDR, vulnerability scans, & cybersecurity
awareness training.

Conduct disaster recovery planning and
regular system health checks.

Ready to optimize your IT?

Schedule a free consultation with TPx
to learn how we can tailor our solutions
to your golf course’s unique needs.
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Deliver 24/7 IT support to
minimize downtime and disruptions.
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Implement reliable Wi-Fi for guest
satisfaction.
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Optimize IT spending with consolidated

services and complimentary evaluations.




