Quick Reference Guide:Any wher

Anywhere Introduction Set up a phone as an Anywhere device

Anywherea |l | ows you to make am Caucgm'l = £

any device, at any | ocatof:

number, one dial plan, onf ni f
set of features. Devices e,
phone, a sofphone, or any

Anywhere is easy to deplo any
technical integraton or b R r = a
speci al mobile networKk. r P
clients are required as p

Anywhere call control i nc

CallTermination:Y ou can b eanrye aocfh € drocwre

devices from a single phong numptRdsrheen u, CaltContra,k The Cal

Call Origination:Y ou can make out goi ngnCtarlolis nfernoum agpmYear s .
of these devices and can cho ogigadwdtkkBnywhdlelt N & et U Mpe g elv§

shown as_the calling line IDyywHerre.example, if you h
your mobilugg msomemesef your __Anvwhere

d e V I C e S 1 y O u C a n ma k e a C a' Sjrgji!\ﬁg:;frﬁ::eyﬂ::sey:?woum||kelo||nklo(msaccnum e
the calling |ine I D the re|Cxdlm ) [ ow] p hc
( O r a n y o t h e r n u mb e r y O u C ert all locations for Click-to-Dial calls

Call Continuity: Y ou c an sheaanml éesvdellr v View Avatabl Poral it

between fxed and mobil e pl eccumm Descripion y ou
begin an Anywhere call fr ) B (Page 10111 | e
the car [Phone Number v/ [starts win ] L ]

, you can contnue _ —___ ———_ e — ———y 0O u
desk and move the call to 3youAfll desin dihedNumbberctwa i ,h oma k et
hanging up. This will wor kf oMhleavhierrg yeorut roireisgii nat ed t
cal l or received the call

BroadWorks Anywhere Phone Number Add

Allows BroadWorks Anywhere Phone Number to be configured along with multiple selective criteria for each phone number
Set Up Anywhere
I n order to use the Anywh vV e
foll owing services provis

) * Phone Number: ‘7816541234

Premium User Bundl e Descrpton [CellPhone |
A n y W h e roe A d d . [7] Enable this Location
Advanced Options
Outbound Alternate Phone Number/SIP URI:
Log In to the UCx Web Portal s
1. Go httpo//voice.dsci-net.com. [ Use BroadWorks-based Cal Control Senvices
2.Enter your user | D and password.

3 .CI iLogiko r pENTERS S
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4 Ent er dtilge t1 @ophone number of Ttohé idevi ¢de(itmes, during

your mobile phone, your hontdee vpihcoenei,s eatcct.v)e,ha nsde |teycpte
a short descripton. of ered in the drop down
5.9yl 06fS {KsAhdo ul2d0tree2nyai n checkmd. schedul LYY §bi n§RUD
6 . AdvantedOptionsb 0 X , the fadé owi njOKBRdzZ s
regu:ired - Thlel f f DokNBY¥ts you selec
- Chexykl 60fS 5ABSNEARNI 4 yWiAlolk@2 NIs t hat wi ||l be moved
prevent your voice mail fTbhbimspioc&iondespthefabiel at
cal l can tran sfer to a mobiumeepdone.
- ChelckS . NPHRASBRY & | € | BYiNPdhen odone, click
{ SNBDAOS&his all ows the system to control your
call control functons instead of the call control
associated with individual devices.
7 .1 n Advaneed Optionsb 0 X , the following entries
are optonal : Additonal steps to t a

- hdzio2dzyR ' f GSNYIFGS:BWK2YyS bdzYo SNk{Lt ' wL
ent er i-chiggiat 1@hone numb elrin-Galpengchictiyatidne | d ,

your calling line I D willl Ontigngmheehy sCalighntneble r The| {Cay
do not enter a number i MOMNHiIrPIlf danequ y@dPwre ad &s k
phone DID will show up 4s CQMcmllqsdqvge)Aptlyanc@ | D.
- WSl dzZA NB ! yag SN2\ b NRX k=2t
. In-Call Serwce Actlvatlon
A I I b e p r O m p t e d f 0 r a In-Call Service Activation allows BroadWorks users hosted on TDM system to activate mid-call services (i.e flash service | S
transferred to your An|irs [ m [ o]
selecton is wuseful i f
calls you accept and w mesmeas
. . igits: ##
voicemai l
8. USeldceed Critériatea b you can elect the
criteria to determine 3@ ﬁa'HaﬁefH@%Lﬁ?iteﬁ&‘WaltPon
should be sent to the An‘glwh dlf’pﬂ’klevice.
BroadWorks Anywhere Criteria Add 2. Simultaneous Ring Personal ‘
Allows you to add a ctive criteria for a B Anywhere phone number. l . Opﬁons m%n u y Inconﬁng m"s T h e
Cance I ncoming Calls menu appear
2. CSimultaneousRing Personal.

Phone Number: 7816541234

* Description: |
options: .
Selected Time Schedule: [ Every Day All Day v L / Incoming Calls
sic

r Calls from
® Any external phone number

O Following phone numbers:
[[] Any private number
[[] Any unavailable number

Specific phone numbers:

‘ I I |
{ I I \
1 I I |
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Set up your mobile ph

Simultaneous Ring Personal

e e e st orepaiponerl 1 Creat enéanctyour mobile phon
g;gi::lne;rmng:|fyource||phoneorotherphonehasvmcemallthatplcksupbetoreyourofﬁcevmcemessagmgplcksup f or y ou ﬂ (A(m mpvm rey e p or t a I n
[ ok J [ Ay J [ Ad | [ cancel | Supplled by TPXx. )
2. Create a speed di al nurm
Simultaneousf{ingF.’ersonal: Oon® off S u g g es t e d t h at y ou us e 8 fs
How to handle incoming calls: &) Don'tring my Simultaneous Ring Numbers if 'm already on a call . . . .
O Ring all my Si Ring for all i ing calls sl nce It IS un I I k € I y t h € y
Phone Number / SIP-URI Answer confirmation required F ! K2YS LK?2 y S 2NJ a2DLIK2 Y S
Ho Entnes Present uz FILrOAtAUIUOS 'YesgKSNE OFf ¢
3. Simultanemws$te Rt ofindr sonal
4.  GKeolnpply.t Using Anywhere
3. CommPilot Express Receive an Anywhere call
1. ©ptions tieen U , Inconting Galls. Thewhen your Anywhere number i
Il ncoming Calls menu appeaksigned phone devices (fxe
2. CdommPilot Exprass. etc.) ring. You can answer
ConnPilol EXprass Upo_n answering, the call | e
CommPilot Express allows you to pre-configure four profiles to control your inbound calls. These profiles can quickly bel devices ar e dr o ppe d.
desk or when you are at a remote location. If you use CommPilot Express, it takes precedence over some of your other
calls. A = - - . £ < A o
{LISOAIf OANDdzyraul yoOoSa F2N
Available - In the office profile is used when you are working from your desk where your phone is located. .
Because most mobile phone
Available - Out of office profile is used when you are working away from your desk for an extended period of time.
when not reachabl e, you s
Busy profile is used when you are temporarily unavailable to take calls, when you are in a meeting for instance. d ev | c e W| t h d | ver s | on | n h
Unavailable profile is used outside of business hours, or when you are on vacation or holiday. . .
not happen. I f this dive
None turns this sevice off so that none of your other services are affected.
e supported, you can confgu
pl nct
prompt for answer confr ma
curentrofie:[ v answering the mobile phon
[ Available - In the Office I to press any key to accep
3. UdzNBB Yy i & NdheftrSom t-he dmaken call from an Anywhere device
down menu. Anywhere willfl Pretsswarhlk isfpeyau dh ave numbe
enabl ed anyPiolfott hienc€@mimng Acnaylwher e port@®letnumbegour ( S
features. mobil e phoneéatborw eAnpywher e,
4 OKd Applyk 2When the dial tone is hear
number . (Because the Anyyv
4. Hunt Group all the features of your L

use An yewhteernes i oyng yd indalyl Mndo ti Swadnlts ©

Addi tonally, if you

| 6 a i q,fsy§yT(p@ wial | ed party sees your
S
e

your DI D t oHunbGroum
recaeaitywe group cal
Talk to your TPx r
you as we can ofer

0
U .
I on youVOHMny@®hetR) dewilkhe calling
pr es e n tVaw yectivie qall from gnesAnygrhete gede'®n  af ec
S

ome wdtkeraround solutons.
To move a fromayaut molsle phoaeltd

your desk phone, while enga
l ine key on your desk phone
then dic@uthklctadl from t he
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phone. The call i's seantlcesasnoygt morv edwdyw daret adeestka g
phone and the mobile caljludtegad st e opfpeeed.deskt op ph
To mo v &omaourdixed desktop phone to CEAYR /T FEE O ¢NFYATFSN

your mobile phone, Ywuwilt he call to thss ambAnywhere user, you

phone with the Anywhere fuwmdtilon.o a@rmtyeur nmanbielre by
phone, push the speed dialt heetcadd .f orYotuhd heemy wlearre
t

portal. Once he mobil e phdree mpag tdi dle atresn aenu sp s o
*11éptusk he call from the de¥&uphbaewe -ddiimga kt h enhuenmbleor of t
mobile phone. party or an extension. U
simply hang up and the tw
Control dreachabilitys from the Anywhere device connected.
Because Anywhere allows ydbheilStremakherdnywaocelykeivig || isr
business calls from any | ddatwhrenatt haeny atl he ,i sc @r tarceel
over actvatng and deactvattmagntstfies ,s ggrowi ovd lils be una
i mportant. For exampl e, irfeceawiarge tchre a alldngvhy he
di stance busi nesd&etarcittpr,atyed D, wiblult wasnt ithnet ead, conn
your Anywhere mobile phoneoatsuditgahtv.e ChHils Toamsbder
accomplished in a number adafn weoysd. cases.
{SG dzLJ I aYS aOKSRdzZ S [ 2yadzZ Gl a@S [/ ff ¢NIyaFSN
As described in the sectAdAsnn am Areywlgerugg user, you
Anywhere, a unique t me scaleldutlee dmat krearc hnumber , Db
device can be created astipeaeartthiorfd tper tAn ybwehfearee t h
calling plan. MdéactEhatse waty., yTohii capmuts the origin
your mobile phone from Ameawrh ea edifalr thord ddd gydou t h
and weekends. You can ardwmbdri midft tthe thtoiurrd mparty
days i n whiacchtébag dcerveacteng When the third party answ
t me schedule that conforamsndwngeutrhevoa&l | . Once y
schedul e. original <calll is connecte
| 0o 0t (8k581 0o o 18 RANBOGTES FNBIY. G Ry !y does nof
~ A A ere nswer, you ¢
Y20AtS LK2YyS be annect t the ar
To manually deactvate your moqb r] hone er P
Anywhere, dial *13. ThﬂEKI‘ﬁIB'ISBEI’IG’II‘fdmaVIEIHS
inactve untl you actvateAittiwaggemcal | ©HDani hg theate
tme, calls contnue to gosdtong@nwp oa heal Ip htornaerssf er .
designated as Anywher e dpervdxss##Ha.nd Thirsvapuwt & ot he
voice mail as usual whenpriéheagret 9§ sy mw waintsiwea .di al
To reactvate your phone,9idqigy nuymber 4 qry arbealth,'r
calls to your business DLIIHDOQNlnqarrIIrh% tonQ'hrbgm i W
phone (providing the sertvn i Ba ity |yn('-’uanp St:t#ﬁl#e
state based upon t me schrbadrtl?ess)are aOL\TeU(K'SQMKé‘N‘B
PB2A0S YIAt IyagSNRZ e2 [2}

dz
Mid-call Service Execution ol & OFff 0e LINbBaaAiy 3 1

Your Anywhere device is calpaa{tf‘lye 02 RtNrBaFﬁéyfme?”ra ér{ngtgtcu&pl

her t wo part rematl n C
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press ## whaalye coanl la, tthhe& &lie gh & oY & hley@ 6 KSNB LJ2 NI | €
third party hangs up agf€dnyautamwduorggbopal adaer ny st
remain connected. i nformaton.

Frequently Asked Qu%K VOWSZ‘AKSNJS Ad I Os @S F2NJ
Ity L OK22&$ ,éK$y,LAél-yu:‘v|§§él%|}£y ﬂyﬁ f?“? %gafb”yKSW
izo)\fs LK2YS @y R g KSy L rﬁ%sysagnes —q,/ooutro Hou ] npel ac e
es. You can set up a tme. sc e.ldhu € S\ £
by con6Sgeureicntgv&u nQreirt eBrrioaa aloI ks Pr'e 4 € step
Anywhere in the Optons .gr\llku‘£ t.h(iF,so pemEnatMIadxe cer
i nfor maéSert, upee@a phone ans)[?lavnerénlyo‘%/\'yhgel e ¢kedr when set
devi e ’ Anywh re_deV|ce Secondl vy,
' phone voice maihl ginempeckobp
You can also actvate/ dearcitwgpd et iddnm excddry BuLLimdhse vo
phone as dCosnct¥recdle H@ b mImi tyyhecdRiemagi re Answéwhemnfr mat
the Anywh&re device. setng up your mobile phone
b2y$S 27 GKS aYS$S aOKSRd S%Zﬁ?%#étﬁgqlgsor}n?}\@n’ %IIO:
SErOute gKI L ol yd '-F2NJSYtéI I.yee@KnSeNge:ﬁS Hlev
OFy L R2K : h | e d
You can set up a custom Vtomleces RS ssatgesb areo nagnqo '
hlle2yax tNRUf.SE ¢AYS { OKSRdzZ S
/HEta FNB F2Ay3 G2 Yeé OStf LK2yS @g2A0SYFAf 6SF2NB
iKSe& S@Sy NAy3Ie 2KFG Oy L R2K
Because setng up the mobile I eg of an Anywhere
call takes a few moments, the call may actually be
connected before you hear the ring. For this reasc
if you have your mobile phone voice mail set to pic
up afer two rings, the call could go to voice mail
before you have the opportunity to answer. Reset
your mobile device voice mail to a greater number ¢
rings
2 Keg g2dAd R L glyd G2 aASYyR 2dzi | ydzYoSNJ 20KSNJ (KIy
Ye 5L5 F2NJOFfftAy3d ftAyS L5K
You might want to send the main number for your
company or even an 800 number for your calling | ine
| D. Anywhere supports this choice
L GNASR + o6fAYyR GNXYY&aAFSNIFYR GKS LI NI& L OFffSR
0K2dzZ3KG KS gl a GrtlAy3a d2 YSo 2 Ke K
Because the call to the third party comes from you,
the calling |Iine ID this person sees isS yours. Wh €
you connect the original caller to a third party, t
is no way for the third party to know the caller i s
anyone but vyou
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