I PX Quick Reference Guide: Clearing Your Browser’s Cache

When TPx releases a service update or patch, sometimes it

is necessary to clear your Internet browser’s cached
information.

This quick reference guide explains how to clear the cache
and cookies in three common browsers, as well as how to
clear the Java cache. If you have any questions or
concerns, contact Customer Care at 877-344-7441.

Google Chrome

1. From any Chrome browser window, click the menu
button Bin the upper right corner. Select Settings
from the drop-down menu.

2. The Chrome Settings page opens. Select History on
the left menu. Then, click the Clear browsing data...

button.
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3. Onthe Clear browsing data page, ensure that Cookies
and other site and plug-in data and Cached images
and files are checked. Then, click the Clear browsing
data button.

Clear browsing data
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Cookies and other site and plug-in data
Cached images and files

Passwords
Autefill form data
Hosted app data

| Content licenses

Learn maore Clear browsing data Cancel

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

4. Chrome’s cache and cookies are now cleared.

Mozilla Firefox

3.

4.

From any Firefox browser window, click the menu
button = in the upper right corner. Select

Options O from the drop-down menu.

The Options window opens. Click on the Privacy tab.
Then, click on clear your recent history (highlighted in
blue).
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Firefox will: | Remember history =

Firefox will remember your browsing, download, form and search history, and
keep cookies from websites you visit.

You may want td clear your recent history, br remove individual cookies.

Location Bar

When using the location bar, suggest: | History and Bookmarks =
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The Clear All History window opens. In the Time range
to clear dropdown, select Everything. Ensure that
Cookies and Cache are checked. Then, click the Clear
Now button.
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Firefox’s cache and cookies are now cleared.
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Internet Explorer

1. From any Internet Explorer browser window, click the
gear icon ' in the upper right corner. Select Internet
options from the drop-down menu.

2. The Internet Options window opens. In the Browsing
history section, click the Delete... button.

Internet Options ? =

General |Secur|ty I Privacy | Content I Connections | Programs | Advanced‘

Home page
l/? To create home page tabs, type each address on its own line.
about biank] -

[ Use current ][ Use default ][ Use blank

Browsing history

#T  Delete temporary fles, history, cookies, saved passwords,
¥ and web form information.

[ Delete browsing history an exit

.
Search

p Change search defaults.

Tabs

B Change how webpages are displayed in
[ tbs.

Appearance
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3. The Delete Browsing History window opens. Ensure
that Temporary Internet Files and Cookies are
checked. Click the Delete button.

Delete Browsing History | =

[] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies

Files stored on your computer by websites to save preferences

such as login information.

History

List of websites you have visited.

"] Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

["] Passwords
Saved passwords that are automatically filled in when you signin
to a website you've previously visited.

|”] Activex Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing history [ Delete [ Cancel ]

4. Internet Explorer’s cache and cookies are now
cleared.

Java

It may also be necessary to clear the Java cache on your
PC. To do this, you will need access to the Java Control
Panel. Contact your IT administrator if you are not sure
how to do this.

1. From the General tab of the Java Control Panel, in the
Temporary Internet Files section, click the Settings...

button.
'[é.] Java Control Panel = =)

General | Java | security | Advanced

About

View version information about Java Control Panel,

Network Settings

Netwark settings are used when making Intemet connections. By default, Java will use the netwark
settings in your web browser. Only advanced users should modify these setfings.

Network SEHtings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution later. Only
advanced users should delete files or madify these settings.

e

Java in the browser is enabled.  See the Seaurity tsh

2. The Temporary Files Settings window opens. Click the
Delete Files... button.

-
Temporary Files Settings
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Location
Select the location where temporary files are kept:
sers\ihatfield}AppData Locallow SunVava\Deploymenticache | | Change...

Disk Space
Select the compression level for JAR files: None -

Set the amount of disk space for storing temporary fies:

O 3276815 MB
[ DeketeFies... | | [ Restore Defauts |

3. The Delete Files and Applications window opens.
Ensure that Trace and Log Files and Cached
Applications and Applets are checked. Click OK.

Delete Files and Applications =

& Delete the following files?

[#] frace and Log Files
Cached Applications and Applets
[] tnstalled Applications and Applets

4. The Java cache is now cleared.
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