I i COMMUNICATIONS

Service Level Agreement
MSx Datacenters

This MSx Datacenters Service Level Agreement (“SLi&"incorporated into the Master Service AgreenfdSA”") executed
by TPx Communications and Customer and sets fhalspecific terms and conditions under which TRatlsupply colocation
services. The general terms applicable to suchcgarare contained in the MSA and the related M&taEenters License
Addendum.

Power - TPx shall provide Customer with the power configuration at theesignated TPx Facility as set forth in the MSx
Datacenters Application and Approval Agreement ¢d2anter AgreementWith respect to one hundred and twenty (120)

Volt power, TPx will provide the power feed(s) with a minimum of a 6 outlet power strip. If Customer requires a power strip for
two hundred and eight/two hundred and twenty (208/220) Volt power feed(s), Customer is responsible for providing the
necessary rack-mounted power strip. Customer is responsible to ensure that the total of the manufacturer's rated amperage for
all equipment on any single Customer circuit does not exceed the amperage size of that circuit.

TPx reserves the right to audit power consumption of any Customer. If during such audit, TPx determines (l) that a Customer is
using redundant power in a non —redundant fashion; or (ii) Customer is drawing more power than specified in the Datacenter
Agreement, then TPx shall notify Customer in writing and Customer and shall have ten (10) business days to either balance or
reduce its power loads respectively, or request an upgrade from TPx to provide additional capacity.

Guarantee - TPx guarantees 99.9% power availability in the follow TPx Facilities that have Uninterrupted Power System (UPS):

Manchester, NH
Santa Ana, CA
Sacramento, CA
Dallas/Harwood, TX
Dallas/Akard

Definition — “Power Availability” is defined as provision of uninterrupted power to thedgnated TPx Facility infrastructure and
to the equipment located within theségnated TPx Facility based upon the capacity specified in the Datacenter Agreement.

Remedy - If power is unavailable as a result of TPx's actions or inactions, such that Customer's Service is interrupteah, the
Customerd entitled to a credit of 1/30th Monthly Recurring Charge (“MRC”) for the Power component for each incident. If
Customer exceeds eight (8) or more cumulative full hours of unavailability during a calendar month, Customer shall bguied a
total credit of one (1) MRC for Poweésr the calendar month in which TPx failed to meet the power availabilityugrantee.

Network Services - Network services include those network services and internet acegsiss set forth in the Datacenter
Agreement anehall be made available to Customer on an exclusive, 24 -hour, 7 -day per week basis (excluding downtime
attributable to previously scheduled routine and preventative maintenance).

Guarantee - TPx guarantees that during any calendath, its internet protocol network utilized tocass the internet from the
designated TPx facility will have availability 09®9% for Customer to transmit to, and receiverimfation from, the internet.
This is achieved through both hardware and caredundancy. Specifics on these can be provid€ligtomer on a site to site
basis.

Definition - "Internet availability" is defined dke ability to route a data packet from Customamn\@ronment located within a
cabinet or suite in the space to the egress poithtet public Internet.

Remedy - If TPx fails to provide internet accesadaordance with the guarantee, then Custometittedrto a credit of 1/30
MRC for the services on the applicable Service Agrent: if Customer exceeds eight (8) or more cutiveldull hours of
unavailability during a calendar month, Customezlidhe issued a total credit of one (1) MRC unéier applicable Service
Agreement for the calendar month in which TPx thile meet the internet access availability guaente
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Dedicated transport services. TPx shall provision third party telecommunications circuits for Customer. Detkd transport
services includ@rovisioning and installation of dedicated TPx or third party circuit(s) an@ort connections from TPx's network
distribution center to the equipment situated m4face.

Cross Connect Services. TPx shall provide technical support to assist Customer with the provisioning and installation of third
party telecommunication circuits procured by Customer. Cross connect servietsde: (i) assistance with provisioning third
party circuits procured by Customer; and (ii) port connections from TPx's network distribution center to theyeipment situated
in the pace.

TPx warrants that the connectors, copper, and fikeses for cross-connects will be effective médranterconnection, and that
the path created by those connectors, coppether Will be available; provided that Customer doesintroduce any active
components in the path of the cross-connectselp#ith, connectors, or other passive physical nfaditor cross-connects due
to circumstances caused solely by TPx, TPx shadlicCustomer’s account one (1) MRC attributabléhtd cross-connect for
the month during which such failure occurs; prodidleat Customer shall allow TPx to test all crossrects for which
Customer reports failure. Unavailability of a crasmnect during such testing shall not be consiifadure hereunder.

Customer may receive a maximum of one month’s tpaticross-connect that experiences failure incagndar month. In the
event that TPx performs testing pursuant to thitiee because Customer has reported failure, athl testing reveals that there
is no failure, Customer shall be charged for seshirig at the then-current remote hands hourly exteept that Customer shall
be entitled to one instance of testing that revealailure free of charge per calendar month.

Remote Hands. TPx will provide Customer with access to techhfmrsonnel to assist Customer on a 24x7x365 baisae

(1) hour per month. Additional hours can be puseltband added to the Service Agreement. In thet évat Customer exceeds
the number of hours indicated in the Service Agr@nm any month, Customer may then elect to hde ditempt to resolve
the problem on a time and materials basis at TtR&ls prevailing hourly rate. Operational supportises shall include: (i) the
execution of a command or series of commands astdit by Customer to determine operating statts facilitate

configuration changes; (i) visual inspection otigmment and power up, restart or reboot as dirdaye@ustomer; (iii) insertion
and ejection of media as directed by Customer;(afgreparation of media for pickup at the destgadar Px facility as
requested by Customer. Customer is responsibleréaiding all media, related materials, storagetaimers, procedures and any
off -site storage contract for the media.

TPx will use commercially reasonable efforts toseghat each Customer receives the best suppatable 24 hours a day, 7
days per week. TPx commits that all Remote Hangpart tickets are acknowledged within thirty (8@putes and response
times do not exceed the allotted time frame 100%h®time. The response time is measured forntieTPx registers the
support ticket until a TPx technician contacts Gogr to begin troubleshooting.

In the event of a delayed response during any maintbntract term, TPx will provide a service leeedit for 100% of the
billable amount for the work being performed widspect to such support ticket. The submitted supic&et must provide
adequate instructions for TPx regarding the prohfeorder to receive service level credit.

Customer shall abide by any posted rules relatirthé use of, access to, or security measuresat@spéhe space. Customer
shall not make any material alterations to the speithout the prior written consent of TPx. In #heent that unauthorized
parties gain access to the space through acceds &ays or other access devices provided to Cesta@ustomer shall be
responsible for any damages incurred as a rexrkdofi Customer shall be responsible for the chtplacing any access
devices lost or stolen after delivery thereof tstOmer.

Heating, Ventilation and Air Conditioning (“HVAC”)

Temperature - If the Temperature drops below 53eteggor exceeds 80 degrees Fahrenheit for mordittegm (15)
consecutive minutes two times during a calendartmdrPx shall credit Customer’s account one (1) Mit@he colocation
service specified in the applicable Service Agresme

Humidity - If the humidity inside any of Customegpace drops below 20 percent or exceeds 65 pdorenbre than 15
consecutive minutes two times during a calendartmdrPx shall credit Customer’s account one (1) Mi@he colocation
service specified in the applicable Service Agresme

Customer equipment must be properly orientateald/lvot aisles and otherwise comply with facilibgiallation guidelines to
be eligible for service level credits related tstBLA objective.

Physical security — TPx will use commercially reasonable effortetsure that access to the Customer space will ingoned
and restricted at all times. In the event of anguthorized access to such Customer space atraeydtiring any month of
contract term, TPx will provide a service level credit of 50% of the MRC specified in the applicable service during any month of
contract term.
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Customer Space must be properly secured by Customer in order to receive service level credit in this SLA objective. TPx
provides its customers with 4 access badges tldtiethem to have 24x7x365 access to their cokacatjuipment. TPx’s
facilities department manages the access badgédigin and activation. It is the customer’s r@sgibility to complete all
necessary paperwork to obtain the required numhleaidges in addition to notifying TPx when onedstlor needs to be
deactivated. If more than 4 badges are necessdditional costs will apply. All of Customer's dgsees shall adhere to TPx's
policies.

In the event a Customer is delayed in getting actethe collocation they have authorized accesdsitimg any month of
contract term because of a failure of TPx to prexadcess, TPx will provide a service level credlitthe number of hours
rounded up to the nearest whole hour for whichGbstomer was denied access. The hourly rate @.82&hall be used to
determine the credit.

Notifications - TPx will use reasonable efforts to ensure each Customer is proactively notified of major changes argkrvice
affecting scheduled maintenanceritical maintenance notifications will be best effort. TPx will miniize themaintenance or
repair window on an ongoing basis in order to deliver leading, continuous colocation services to Customer.

In the event of a service affecting event such as fire, flood, earthquake etc, TPx will attempt to notify Customer of the event and
the impact it has on the service. TPx will also enact its Datacenter Operations Business Continuity Plan which Customer may
request to review. This plan is used as a guide for the processes and procedures to follow a crisis or emergency. Datacenter
personnel are to prioritize restoration efforts in the following order:

1. Life Safety

2. Incident Stabilization

3. Property Preservation

TPx will maintainSSAE18 compliance. TPx SOC audits are performed annually for tileing locations: Sacramento, San
Jose, Santa Ana, Las Vegas, Harwood/Dallas, Matehids! and Akard/Dallas. Customer may requesty @f the
compliance reports. Once a non-disclosure agreeimenplace, Customer will be sent the reporhmt2 business days.

TPx facilities will be properly insured.

The maximum credit to which Customer shall be ktiin a calendar month shall not exceed the mpmédurring charges
attributable to that space.

In addition, TPx’s service level commitments statedein shall not apply if TPx’s failure to meeeth (i) results from any
actions or inactions of Customer or its represeargsf or (ii) results from Customer’s equipment.

Customer is eligible to receive credits under tha 8nly if Customer is in good standing with TPxdais not delinquent in
payment or in violation of the Acceptable Use Bolic

v092419 Page 3 of 3

CONFIDENTIAL AND PROPRIETARY



